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MANUAL VOUCHER TRANSACTION

A.
A manual voucher is used to process the EBT transaction in the following situations:


1.
The retailer redeems less than $100 a month in food benefits and does not have a POS terminal installed.


2.
The merchant is a roadside vendor or provides meals on wheels and does not have access to a POS terminal; or


3.
The POS terminal is not operational.

B.
When the POS terminal is not operational or the retailer does not have access to a POS terminal, the retailer takes the following action:


1.
Completes the paper voucher for the transaction.  The recipient must have the card and present the card to the retailer.  If not, the transaction is denied;


2.
If the EBT system is available, the retailer contacts a 1-800 number to get approval for the transaction amount;


3.
If the recipient has sufficient funds in their EBT account, the transaction is approved.  If not, the transaction is denied.  The recipient does not receive a receipt that shows the remaining balance when a manual voucher is used.  To obtain their balance they must contact the CSR.

If the EBT system is not available and the retailer cannot obtain phone authorization for the transaction, the retailer can approve the transaction for up to $40.

