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All SNAP case records are confidential and information contained in them cannot be disclosed or opened for public inspection.  The use or disclosure of information obtained from the applicant household is available only to employees of the Cabinet for Health and Family Services and USDA officials in the performance of duties directly connected with the administration and enforcement of the SNAP. The local office may withhold confidential information, such as the names of individuals who have disclosed information about the household without the household’s knowledge or the nature or status of pending criminal prosecutions. 
Disclose information to others only as follows:
A.
Cooperate in providing information directly connected with the administration of federal or federally aided, means-tested assistance programs such as K-TAP or the School Lunch Program.  

B.
If there is a written request by a responsible member of the household, its current representative, or a person acting on the household’s behalf, the material and information contained in the case file is made available for inspection during normal business hours.

C.
Employees of the United States Comptroller General’s office for authorized audit examination purposes.

D. 
Provide Local, State or Federal law enforcement officials  with the recipient’s address, Social Security Number, and photograph, if available when they:

1.
Furnish the recipient’s name and indicate that the individual:



a.
Is fleeing to avoid prosecution, custody, or confinement for a felony;



b.
Is violating a condition of parole or probation; or 



c.
Has information necessary for the officer to conduct an official duty, related to a felony or parole violation.


2.
Are investigating an alleged violation of the SNAP and provide a written request.  The written request must include, at minimum, the following information:



a.
The identity of individuals requesting information and their authority to do so;



b.
The violation being investigated; and



c.
The identity of the person for whom the information is requested.


3.
If the requesting officer indicates that they wish to take the case record material with them, make the determination of whether the material is available in a hard copy case record (as it may be older 


information that they are requesting) or in an electronic case record.  If the information is in a hard copy case record, offer to provide photo copies.  If they indicate that only original materials will suffice from a hard copy case record, make photo copies for the case record. If the information that they are requesting is in an electronic case file, make copies for them and explain that these are the only materials available. Annotate the case record.



If the entire case record is requested, discuss with the officer what specific pertinent information may be acceptable rather than the entire case record.  If they are requesting an entire hard copy case record and they have stated that photo copies will not suffice, make photo copies of the last two packets for the case record.


4.
If the recipient is identified as a fleeing felon, refer to Volume II MS 2350 prior to imposing a disqualification.  

5.
The Kentucky State Police (KSP) may identify a potential SNAP fraud during the course of other investigations.



a.
KSP use form KSP-58, Request for Confidential Informa​tion, to request information concerning fraud or poten​tial fraud investigations, whether identified by DCBS or another source.



b.
[Upon receiving form KSP-58 for the release of infor​mation, ensure it is completed in its entirety.  If the form is not completed in its entirety, DO NOT provide the information and DO NOT sign the form. If the form is complete, provide the information.  If KSP is requesting EBT transaction data and a complete KSP-58 is provided, release the information and DO NOT require a court order or subpoena.]
E.
Anyone the household has authorized, via a signed form DCBS-1, Informed Consent and Release of Information and Records, to receive the information.
F.
Persons directly connected with the administration or enforcement of the programs which are required to participate in the Income and Eligibility Verification System (IEVS), to the extent SNAP benefits information is useful in establishing or verifying eligibility or benefit amounts under those programs.
G.
Persons directly connected with the administration of the Child Support Program under Part D, Title IV of the Social Security Act in order to assist in the administration of that program and employees of the Secretary of Health and Human Services as necessary to assist in establishing or verifying eligibility or benefits under Titles II and XVI of the Social Security Act.

H.
Cooperate in providing information necessary to verify a suspected or known senior or child abuse situation, which has been reported to the proper authorities.

I.
Follow court orders, unless otherwise notified by Regional Office staff or the court. 

1.
Court orders must be signed by a judge and have an assigned docket number, but may or may not require a court appearance.



a.
If the officer of the court, such as an attorney provides the local office with a court order, signed by a judge, the specified information must be released to the officer of the court.



b.
If a court appearance is required, the agency must comply or be held in contempt.


2.
For procedures regarding subpoena requests, refer to Volume I MS 0170.
J.
[Only Board of Elections officials may view forms and/or information used 

       directly in the voter registration process.  Otherwise, voter 
       registration information remains confidential.]

