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ACTING ON CHANGES


WHICH DECREASE BENEFITS

If a household reports a change that decreases benefits or makes the household ineligible, take the following action:
A.
Enter the change on the system.  

B.
The system sends an RFI requesting the necessary verification.  The household is allowed 10 calendar days to provide the requested verification.  If the 10th calendar day falls on a weekend or holiday, the system allows the household until the next work day to provide the verification.

C.
The system acts on the change at the end of the 10 days, effective with the allotment issued the month following the month the 10-day timely notice period expires, un​less the household requests a fair hearing and continuation of benefits.  If the action is taken without verification, advise the household that the missing verification must be supplied at the time of recertification.  Regardless of whether verification is provided, an eligibility notice is sent advising the household of action taken.

