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VERIFICATION TIME STANDARDS AT RECERTIFICATION

For recertification, the household must provide verification as follows:

A.
If the household submitted a timely recertification, it has until the last work day of the month to provide the requested verification.

B.
If the household submitted an untimely recertification, benefits must be provided within 30 days following the date of application if all verification is provided.  If the 30th day falls on a weekend or holiday and mandatory verification is not returned until the next workday after the 30-day timeframe ends, consider the verification as received timely and approve the case.

[If the household states they returned requested verification and the agency did not receive it, ask the recipient when the verification was mailed or brought to the local office.  If the recipient can provide documentary evidence, such as a collateral or employer statement that they cooperated or attempted to cooperate with the agency to provide required verification, allow the recipient additional time to provide the verification if possible or process the case with the available information if possible.  The additional time cannot exceed the 30 day timeframe.
If necessary, contact collaterals to assist the recipient in getting required information.  When contacting collaterals, only request the information needed to process the application.  Do not disclose that the information is being used for food benefits purposes.  The household may return verification by fax or other electronic means.]  

If the case is discontinued because the agency did not receive requested information and the recipient states that he/she returned the information, review the case situation to determine if reinstatement is warranted.  The determination to reinstate a case is made on a case-by-case basis by evaluating the circumstances which caused the nonreceipt of the requested information.  If the recipient can provide documentation that he/she returned the requested information, reinstate the case.  Document the case record of the actions taken to process the case.

C.
The household must be allowed a minimum of 10 days to provide re​quired verification.  If allowing the household 10 days causes the case to pend beyond the end of the current certification period, the household must be approved if eligible and allowed to participate within 5 working days of the date the verification is provided.
