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The processing standards of applications are as follows:  

A.
If the household is not eligible for expedited services, process the application within 30 calendar days from the date the application is filed.  Households who submit an incomplete form FS-1, Application for SNAP, must have form FS-105, Notice of Eligibility/Ineligibility, issued manually by the local office early enough that it is received by the 30th calendar day from the date of application.  Households who provide all requested information must have action taken on their applications promptly.  Action must be taken early enough that the client is able to partici​pate in the program, or the client receives a notice of denial, by the 30th calendar day from the date of application.  Only those cases pending requested information or completion of the interview are held until the 30th day from the date of application.  If the household fails to provide mandatory verification, deny the application. 

B.
If the household is eligible for expedited services, process the application and make benefits available to the household, if eligible, within 5 calendar days from the date the application is filed.  In order to meet the 5 calendar day timeframe, the application must be processed by the 3rd day after the date of application.  For example:


Client applies on Monday- count starts on Tuesday- application must be processed by Thursday to be considered timely. 


Client applies on Tuesday- counts starts on Wednesday- application must be processed by Friday to be considered timely. 


Client applies on Wednesday- count starts on Thursday- application must be processed by Friday to be considered timely.


Client applies on Thursday- count starts on Friday- application must be processed by Friday to be considered timely.


Client applies on Friday- count starts Saturday- application must be processed by Monday to be considered timely.


If the household is ineligible for benefits, notify the household of denial so that the notice is received within 5 calendar days of the date of application.  If the household fails to provide mandatory verification, the household loses its right to expedited services; process the application according to normal timeframes outlined in Item A. of this section. 
[C.
If the required action at application is not completed within 30 days, the application is denied.  If the applicant completes the required action within 60 days from the initial application date or provides enough necessary verification to be certified for benefits, the application is processed even if it is not the information originally requested.  A new application and interview is not required. 
EXAMPLE:
An individual applied May 15th and provided all mandatory verification except income verification.  The income verification request is for March and April on the Request for Information (RFI). The individual did not return the requested verification and their application denied.  On June 20th (after their application has been denied), check stubs for April and May are returned.  The household is certified without an interview (as other requirements are met) because verification necessary to process the case has been provided, even though it is not the verification that was originally requested.  The new application date is June 20th.]
A household must provide MANDATORY verification, but it may not necessarily be the verification ORIGINALLY requested.  In this example the MANDATORY verification provided was income verification for APRIL and MAY.  The ORIGINAL request was for MARCH and APRIL income verification.
[Process the case with benefits prorated from the date the requested action was completed.  An application must be entered using the date the required action was completed.  Applications meeting these criteria should be processed as soon as possible but no later than 60 days from the initial application date.  
Example:  An application is filed April 20th and is pending for required action by the household.  The applicant has until May 20th to complete necessary action.  The application denies the evening of May 20th.  The mandatory verification is received June 17th.  The application is entered with June 17th as the application date.  Action must be taken early enough so that the client is able to participate in the program, or the client receives a notice of denial, by the 60th calendar day from the initial date of application, April 20th.
D.
When a probationary worker or any worker tries to dispose a case that pends for supervisor approval, a message will appear stating that a supervisor has to sign off on the case before it can be processed and a supervisor task will be generated.] 
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