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MS 5490	HEATING AND COOLING	(1)
	COSTS/STANDARD UTILITY ALLOWANCE

MS 5490                                                                                                        (2)

[bookmark: _GoBack]A.	[The Standard Utility Allowance (SUA) is a standard amount used monthly for households with utility expenses that include the cost of heating or cooling their homes.  Households which incur out-of-pocket heating or cooling costs must use the SUA; they cannot use actual utility expenses.  The SUA amount for all households that incur a heating or cooling cost, regardless of household size, is $318.  Eligible households include:] 

1.	Residents of rental housing who are billed for primary heating or cooling costs on a monthly basis by their landlords for actual usage as determined through individual metering;

2.	Recipients who own their home and live in that home, which are billed for its primary heating or cooling costs;

3.	Households receiving a payment greater than $20 annually, in the current month or in the immediately preceding 12 months, in energy assistance payments made under the Low Income Home Energy Assistance Program (LIHEAP).  This includes households residing in public or private housing projects that are billed separately for excess costs or whose utilities are included in their rent or mortgage payments.  Households who receive heating or cooling assistance from the Community Action Agencies are included in this provision.  If an individual states that his/her household is not responsible for heating or cooling costs and did not receive LIHEAP, inquire the HEAP Master Listing to ensure that the household is not eligible for SUA.  The LIHEAP payments received must have been received at the household’s current residence to qualify. 

NOTE: The HEPRE105 RPT HEAP MASTER list will be updated to only include recipients that have received a payment greater than $20 annually in the current month or in the immediately preceding 12 months.  Until the list has been updated, inquire with the recipient on the amount of LIHEAP received in the preceding 12 months.  If the recipient states he/she has received a payment(s) totaling greater than $20 annually, request verification, such as their assistance receipt or a collateral contact to the assistance agency, before allowing the SUA deduction.  The household can choose to verify a heating/cooling expense and not verify the total amount of energy assistance payments, if he/she prefers;

4.	Recipients who expect to incur a primary heating or cooling expense during the certification period.  Future heating or cooling expenses MUST reasonably be anticipated.  For example, a household may apply during the summer and have no cooling expense, but will have a heating expense in the winter;

5.	Recipients where two or more households live together and share utility expenses.  See MS 5500; 

6.	Recipients of indirect energy assistance payments, other than LIHEAP, receiving a payment greater than $20 annually in the current month or in the immediately preceding 12 months, who continue to incur out-of-pocket heating or cooling expenses during any month covered by the certification period.  The payments received must have been received at the household’s current residence to qualify. 

NOTE: If the recipient states they have received a payment(s) totaling greater than $20 annually, request verification, such as their assistance receipt or a collateral contact to the assistance agency, before allowing the SUA deduction.  The client can choose to verify a heating/cooling expense and not verify the total amount of energy assistance payments, if he/she prefers.
 
Households that receive HUD or FmHA utility payments are entitled to use the SUA regardless of whether or not they incur a primary heating or cooling cost that exceeds the amount of the reimbursement; or

7.	Recipients residing in public housing who are billed for or anticipate incurring an out-of-pocket expense for excess utility charges for heating or cooling expenses do not have to incur a cost first.  If the household states they do not expect to incur an out-of-pocket expense for excess utility charges then they are not eligible to receive the deduction.

B.	Households who are NOT ELIGIBLE to use the SUA may be entitled to use the Basic Utility Allowance (BUA).  These households include:

1.	Residents in a public or private housing project who are billed ONLY for excess utility usage for two non-heating/non-cooling expenses.

However, if the resident is in receipt of LIHEAP benefits, they are entitled to and must use the SUA;  

2.	Recipients who are billed only for utility expenses other than heating or cooling expenses.  The household is not eligible to use the SUA, except when two or more households live together, share utility expenses and one of the households is entitled to use the SUA; or
	
3.	Recipients who are billed only for a supplementary heating expense.  For example, a household's apartment has gas as its primary heat source and this expense is included in the rent but the household is billed for electricity to run a blower fan on the furnace.  The household is NOT eligible to use the SUA.

C.	If the household changes residences within the certification period, entitlement to the SUA must be re-evaluated.  The household's entitlement to the SUA is evaluated as follows:
 
1.	If the household is billed for its primary heating or cooling costs separate from its rent or mortgage payments at the new address, the household is entitled to and must use the SUA;
	
2.	If the household has received LIHEAP benefits or been approved to receive LIHEAP benefits at the new address that is greater than $20 annually in the current month or in the immediately preceding 12 months, as verified by the HEAP Master Listing, the household is entitled to the SUA; or

3.	If the household is billed only for excess non-heating/non-cooling expenses, or their utilities are included in the rent or mortgage payments, and the household has not applied or been approved for LIHEAP benefits at the new address, the household is not entitled to the SUA.

Receipt of LIHEAP benefits for the old address DOES NOT make the household automatically eligible for the SUA at the new address.  If the household is not entitled to the SUA at the new address, explain that the household may be entitled to the BUA, or that a deduction may be allowed for actual utility expenses if not eligible for the SUA/BUA.  Further explain that when LIHEAP starts, if the household applies and is approved for LIHEAP benefits is greater than $20 annually in the current month or in the immediately preceding 12 months at the new address, the household must use the SUA.
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