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DISQUALIFICATION OF REPRESENTATIVE

Disqualify representatives according to the following procedures:

A.
WHEN TO DISQUALIFY A REPRESENTATIVE.  Do not allow an individual to act as a representative in the program when evidence is ob​tained that the representative has done either of the following:


1.
Misrepresented a household's circumstances without the house​hold's knowledge by knowingly providing false information pertaining to the household; or


2.
Used benefits incorrectly.

B.
PERIOD OF DISQUALIFICATION.  Disqualify the individual from act​ing as a representative in the program for six months after the first verified incident.  Disqualify for one year after addition​al verified incidents.  

C.
REPRESENTATIVE FOR MORE THAN ONE HOUSEHOLD.  If an individual acts as a representative for more than one household and is dis​qualified as a representative for any of these households, disqual​ify the person as a representative for all households.  Each household has the right to appeal the disqualification action through a fair hearing.  

D.
[AGENCY ACTION.   Manually send a Notice of Eligibility to the affected household(s) and the representative 30 days prior to the date of disqualification.  Include the following:]  


1.
The proposed action;


2.
The reason for the proposed action;


3.
The household's right to request a fair hearing; and


4.
The name and office phone number of the worker.  

E.
LOCAL OFFICE RECORD OF DISQUALIFIED REPRESENTATIVES.  Whenever a representative is disqualified, record the following information on a reference card and maintain in the file:  


1.
Name of disqualified representative;


2.
Social security number and address of the representative, if available;


3.
Head of household(s) and case number(s) of the case(s) from which the representative was disqualified; and


4.
Beginning and ending date of disqualification period.  

F.
EXCEPTION.  Do not apply these provisions in the case of drug and alcoholic treatment centers and those group living arrangements which act as representatives for their residents.

