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When verification of eligible alien status is not provided on a timely basis or if questionable verification is not substantiated, consider the member an ineligible alien.  See MS 2920.  
A.
Determine the eligibility of the remaining household members.  
1. If the household states that the member does not meet the criteria that would make him or her eligible for participation, further verification of alien status is not required.  
2. If the household states the member does meet the criteria that would make him or her eligible for participation, but is currently without the verification, a request for verification can be submitted.  
Once verification to determine eligible alien status has been submitted to the US Citizenship and Immigration Services (USCIS), SSA or another federal agency, do not delay, deny, reduce or terminate the individual’s eligibility.  Certify the individual for up to 6 months from the date of the request for verification.  
[If the verification hasn’t been received and processed by 15 days prior to the 6 month period expiration date, the system will issue a warning notice to the alien stating his/her SNAP benefits will cease unless the verification is received by the expiration date.  If the verification hasn’t been received and processed by the 6 month period expiration date, the system will change the member’s status to “ineligible alien” and issue a notice.]
3. If the household states they do not know if the member meets the criteria and no documents are available, they are considered ineligible until proven otherwise.  If the alien does not wish the Department to contact the USCIS to verify immigration status, the agency must give the household the option of withdrawing its application or participating without that member.
4. If any household member is identified as an alien on the application, determine whether he is an eligible alien. 
NOTE concerning form I-94, Arrival/Departure Record: On 4/30/13, Customs and Border Protection (CBP) automated the I-94 process at air and sea ports only.  Most non-immigrant visitors entering the country via air and sea ports will no longer be issued a paper I-94.  Instead, the admission information generally provided in the paper I-94 will be stamped on the traveler’s foreign passport (i.e. COA, date of entry and expiration date), with the exception of the I-94 admission number.  Aliens have to visit www.cbp.gov/I94 to print their I-94 admission number.  Also, if an alien is unable to provide a passport with the admission stamp, a copy of their record of admission can be printed by the alien at this website.  

Beginning 9/7/15, refugees will no longer receive the paper I-94 card at Ports of Entry (POE) and will need to obtain the I-94 record online.  CBP will stamp the refugee’s transportation boarding letter upon admission to the U.S. which is provided to the Principal Applicant of each refugee case.  Beginning 9/1/15, the transportation boarding letter will be the only document provided to the refugee with an official CBP refugee stamp.
Derivative asylees and parolees will continue to receive a paper I-94.  CBP will strike out the pre-printed number and hand-write the true I-94 number on the document.  Use the hand-written I-94 number when verifying alien status.  When an alien presents only an I-94, workers must ask the individual if he or she has an Unexpired Foreign Passport.  The passport along with any documentation provided is scanned into the Electronic Case File (ECF).  It is important when scanning alien documentation, that clear and clean pictures are captured.  When scanning a passport, ensure the biographic page and the admission stamp page are scanned. 

B.
An alien must present:

1.
USCIS form I-151 or I-551, Alien Registration Receipt Card.  Encourage aliens who possess form I-151 to apply for form I-551 which is more secure and machine-readable.

2.
USCIS form I-94.  An alien is eligible only if form I-94 is annotated as follows:

a.
Unexpired temporary I-551 stamp; or

b.
Section 207, 208, or 243(h) of the Immigration and Nationality Act; or c.
Section 241(b)(3) – only if issued after April 1, 1997; or 

d.
Admission for at least one year under Section 212(d)(5); or

e.
The following terms: refugee, parolee as "Cuban/Haitian Entrant" under Section 212(d)(5); or grant of asylum under Section 203(a)(7).
3.
Amerasians must present the following:

a.
An I-94 with the codes AM1, AM2, or AM3; or

b.
An I-551 with the codes AM6, AM7, or AM8; or

c.
A U.S. passport, if stamped by INS with the codes AM1, AM2, or AM3.

4.
Afghan/Iraqi Special Immigrant must present the following:

	Afghan/Iraqi

Special Immigrant
	Passport with an immigrant visa (IV) stamp noting the individual has been admitted under IV category SI1; Department of Homeland Security (DHS) stamp or notation on passport or form I-94 showing date of entry, or form I-551 (green card) SI6.

	Spouse of

Afghan/Iraqi

Special Immigrant
	Passport with an immigrant visa (IV) stamp noting the individual has been admitted under IV category SI2; Department of Homeland Security (DHS) stamp or notation on passport or form I-94 showing date of entry, or form I-551 (green card) SI7.

	Unmarried

dependent child of 

Afghan/Iraqi

Special Immigrant
	Passport with an immigrant visa (IV) stamp noting the individual has been admitted under IV category SI3; Department of Homeland Security (DHS) stamp or notation on passport or form I-94 showing date of entry, or form I-551 (green card) SI9.

	Iraqi

Special Immigrant

under Section

1244
	Passport with an immigrant visa (IV) stamp noting the individual has been admitted under IV category SQ1; Department of Homeland Security (DHS) stamp or notation on passport or form I-94 showing date of entry, or form I-551 (green card) SQ6.

	Spouse of Iraqi

Special Immigrant

under Section

1244
	Passport with an immigrant visa (IV) stamp noting the individual has been admitted under IV category SQ2; Department of Homeland Security (DHS) stamp or notation on passport or form I-94 showing date of entry, or form I-551 (green card) SQ7.

	Unmarried

Dependent child of Iraqi special

Immigrant under

Section 1244
	Passport with an immigrant visa (IV) stamp noting the individual has been admitted under IV category SQ3; Department of Homeland Security (DHS) stamp or notation on passport or form I-94 showing date of entry, or form I-551 (green card) SQ9.


5.
If not annotated as such on the aliens' I-94, Cuban and Hai​tian immigrants must present verification from USCIS that con​firms admittance under Section 501(e) of the Refugee Educa​tion Assistance Act of 1980.  See MS 2900 for admittance provisions.
C.
An alien, to be eligible to participate in the SNAP, must first be a qualified alien.  An alien is ineligible to participate until acceptable documentation is provided, unless:
1.
The agency has submitted a copy of a document provided by the household to USCIS for verification; or

2.
[The agency has submitted a request to SSA for information on the number of quarters of work that can be credited to the individual and SSA states that the number of quarters that can be accredited is under investigation; or]
3.
The individual or agency has submitted a request to a federal agency for verification of information that pertains to the individual’s eligible alien status. 
Once verification to determine eligible alien status has been submitted to the USCIS, SSA or another federal agency, do not delay, deny, reduce or terminate the individual’s eligibility.  Certify the individual for up to 6 months from the date of the request for verification.  Follow instructions in A, 2 of this manual section. 
Count the income and resources of members participating in the SNAP while awaiting verification of alien status.

D.
If USCIS form I-94 does not bear annotations sufficient to verify the member's status and the alien has no other verification of alien classification OR if the alien is unable to provide any USCIS document, do the following:

1.
The agency submits form G-845, Document Verification Request, to USCIS.
2.
Advise the alien he/she may be eligible if acceptable verification is obtained.
3.
Explain that the following classifications of the Immigration and Nationality Act result in eligible status:
a.
Section 207, 208, or 243(h);  

b.
After April 1, 1997, Section 241(b)(3); or

c.
Cuban or Haitian refugees and Amerasian asylees.

4.
The alien may contact USCIS or otherwise obtain the necessary verification, or if the alien chooses to sign a written con​sent, the worker may contact USCIS to obtain clarification of the alien's status.  Do not contact USCIS to obtain information about the alien's correct status without the alien's written consent.  Written consent is not required when using SAVE to validate the alien's eligible status or when verifying the alien's qualifying quarters.  
[Once verification to determine eligible alien status has been submitted to the USCIS, SSA or another federal agency, do not delay, deny, reduce or terminate the individual’s eligibility.  Certify the individual for up to 6 months from the date of the request for verification.  If the verification hasn’t been received and processed by 15 days prior to the 6 month period expiration date, the system will issue a warning notice to the alien stating his/her SNAP benefits will cease unless the verification is received by the expiration date.  If the verification hasn’t been received and processed by the 6 month period expiration date, the system will change the member’s status to “ineligible alien” and issue a notice.]
If the alien does not wish to contact USCIS, give the household the option of withdrawing its application or participating without that member.  If the household opts to participate without the ineligible alien, an eligibility notice is sent notifying the household of the exclusion, the reason for the exclusion, the eligibility and benefit level of the remaining members, and the action(s) the household must take to end the member's exclusion. 
When the applicant or any other household member indicates inability or unwillingness to provide verification of alien status for any member, classify that member as an ineligible alien.  Do not continue efforts to obtain the verification.  Document the case record.
E.
If the proper USCIS verification is not available, the alien may state the reason and submit other conclusive evidence as verification.  Other forms of acceptable verification include:

1.
Corroboration from USCIS that the alien is classified pursuant to Section 207 or 208 of the Immigration and Nationality Act or is a Cuban or Haitian refugee or Amerasian asylee; or 

2.
Evidence, such as a court order, stating that deportation has been withheld pursuant to Section 243(h), or after April 1, 1997, Section 241(b)(3) of the Immigration and Nationality Act.

F.
If verification of eligible alien status is later received, act on the information as a reported change in household membership.  If it is later determined that the alien is verified as ineligible, a claim exists for the months the recipient received benefits while the Department was waiting on verification.

