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MS 1210	HOW TO CALCULATE A CASH ASSISTANCE AND	(1)
	OTHER RELATED PROGRAM CLAIM

MS 1210 		(2)

[bookmark: _GoBack]A.	[Claims are calculated and computed on Worker Portal for AFDC, KTAP, and Kinship Care.] 

1.	Use the actual income and deductions to determine the benefit the case should have received for a given month.

2.	A claim does not result solely from normal fluctuations in income which do not last over 30 days.  Normal fluctuations include 5th or periodic paychecks or sporadic overtime.

3.	Earnings deductions are not appropriate for any month when wages were not reported timely or at all.

4.	If child support is collected by Child Support Enforcement (CSE) the amount of a claim may be reduced by child support collected and retained by the Cabinet.  See MS 1230.

5.	When computing a claim for a prior period, use policy in effect at the time the claim occurred.
		
6.	If the case is ineligible, a claim must be established for any supportive services, education bonuses, or relocation payments authorized to a member in the ineligible month. 

7.	If the claim is established and a subsequent claim for a different time period or different circumstance is discovered, DO NOT add the claims together.  Complete the claim process, however do not reduce the benefits or seek cash repayment until the first claim is repaid in full.

EXAMPLE:	A claim has been established for January, February, and March due to unreported wages.  Subsequently, the client fails to report receiving unemployment benefits causing a claim for April and May.  Separate calculations are completed for each circumstance.  A separate claims control folder is established for each claim.
	
 8. 	If it is discovered prior to the claim being established, that the client has not cashed or used the benefits on the EBT card for the exact months for which the claim is being calculated. Complete form EBT-61, EBT Benefits Account Adjustment Request, for benefits on client’s EBT card or form PAFS-61, Disposition of Returned Check, for returned checks.  A claim is not established for the benefits returned.  Clients who have their benefits direct-deposited will have a claim established.

B.	[Claims are manually computed and the total claim amount entered on Worker Portal for the following types of overpayments:]

1.	Supportive services overpayments occur when:

a.	The client is ineligible for KTAP, but receives supportive services.  The claim amount is the amount of supportive services authorized for or to the client during the ineligible month.  If it is later determined the client was ineligible for KTAP at the time payment was authorized, establish a claim.
b.	The client purchases items or services that are not approved by the agency.  The claim amount is the amount of supportive services payments not spent on approved items.
c.	The agency erroneously authorizes payments.  The claim amount is the difference between the correct payment and authorized amount.
d.	If it is determined that the client fraudulently received supportive services, establish a claim.  The claim amount is the amount of supportive services that was authorized.

NOTE: 	Failure to meet KWP participation is not a reason to establish a claim on transportation payments.  If transportation was authorized correctly at the time of issuance, there would be no claim.

2.	FAD overpayments occur when:

a.	The client is not technically eligible for FAD.  The claim amount is the total of all FAD payments issued.
b.	The client purchases items not approved by the agency.  The claim amount is the amount of FAD not spent on approved items. 

3.	Relocation overpayments occur when:

a.	The client does not meet eligibility criteria for a payment.  The claim amount is the amount issued for relocation expenses.
b.	The client purchases items or services that are not approved by the agency.  The claim amount is the amount not spent on approved items.

4.	Education bonus overpayments occur when:

a.	The member receiving the bonus is not eligible for KTAP or Kinship Care in the month of graduation.
b.	The payment is erroneously issued.
c.	Proof of graduation is falsified.
d.	In all instances, the claim amount is the amount of the bonus.

5.	WIN overpayments occur when:

a.	The member receiving WIN reimbursements is not employed.
b.	The household does not contain a dependent child.
c.	The income of the household exceeds 200% of the federal poverty limit.
d.	The earned income that caused discontinuance of the KTAP benefit is not reported timely.
e.	In all instances, the claim amount is the amount of the reimbursement.


