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The Treasury Offset Program (TOP) is authorized by federal law to collect delinquent Supplemental Nutrition Assistance Program (SNAP) debts owed to the federal government.  SNAP claims are considered federal debts and are subject to TOP collection efforts.  Note: Claims in other programs administered by the Department for Community Based Services are not subject to TOP collection efforts. 
	
Worker Portal monitors collections of SNAP claims and systematically determines if the claim has reached delinquency status for submission to TOP.  Recipients who contact the local office with questions about collection of their claim through TOP should be directed to the Claims Management Section (CMS) at 502-564-3440.   

Claims in which an intercept has occurred will display on the TOP Claims report on Worker Portal.  This report is monitored by CMS.	
 
A. 	Criteria for sending a delinquent claim to TOP:

1.  A SNAP claim;

2. A current claim balance of greater than $25;

3. Not currently in benefit reduction status;

4. Not being repaid under a repayment plan or a repayment plan was set but the agreed date of payment and/or the amount to be paid monthly is not being met by the recipient;

5. Not included under an automatic stay due to bankruptcy; and

6. Not currently under a court’s restitution order or a restitution order was issued but the ordered amount to be paid is not being met by the recipient.

B.	A participant must do one of the following to avoid his/her debt being submitted to TOP:		
1. Repay the debt by sending a check or money order payable to Kentucky 
State Treasury for the full amount owed to:

Cabinet for Health and Family Services
Division of Family Support
Claims Management Section
275 East Main Street 3E-I
Frankfort, KY 40621		
2. Agree to a repayment plan, if unable to pay debt in full, by contacting CMS at (502) 564-3440.  The client must agree to a repayment plan acceptable to CMS and make regular payments by the agreed date as required in the repayment plan.	

3. 	Request in writing a review if the client believes the debt is not owed.  The client must send evidence to support his/her position to:
	Cabinet for Health and Family Services
Division of Family Support
	      Claims Management Section
	   275 E. Main Street 3E-I
	   Frankfort, KY 40621

 CMS will notify the client of the decision regarding the debt.
4.	Verify bankruptcy: If the client filed for bankruptcy and the automatic bankruptcy stay is in effect, the client is not subject to offset or other collection actions.  SNAP claims established by court order, waiver or administrative disqualification hearing as IPV are not affected by the bankruptcy petition.  CMS receives notification of bankruptcy from the federal court but will accept official documentation provided by the client or their legal representative.

C.	[Collection process before going to TOP	.				
[bookmark: _GoBack]1.	A claim is considered delinquent when payment has not been received    within 30 days of the initial demand letter or is 1 day late on a previously arranged payment plan.
  2. 	At 90 days after the debt becomes delinquent, the KCD-1.60 day notice is sent to the client.  This notice includes information on how he/she can avoid having his/her debt submitted to TOP and the type of Federal payments that may be offset to collect on the claim.
3.	If after 60 days from the date of the KCD-1.60 Notice the client has not responded, the debt is submitted to TOP.	
NOTE: A total of 120 days must elapse from the delinquent date before a claim can be submitted to TOP.]
D.	Eligible Federal Payments: 	
TOP will reduce or withhold payments due to the client by the amount of the debt from the following federal sources:
1.	Income tax refunds, including Earned Income Tax Credit;			
2.	Up to 15% of a federal salary payment, including military;
3.	Up to 25% of a Federal Retirement payment;	
4.	Military Retirement;
5.	Contractor/Vendor payments;
6.	Other federal payments, including loans to the client that are not exempt from offset; 
7. Up to 15% of federal monthly payments such as Social Security Retirement, Survivors and Disability Benefits, Railroad Retirement (other than Tier 2) and Black Lung Part B Benefits.  The client is entitled to keep at least $750.00 per month of his/her federal payment; and
8. Stimulus payments.
Note: Supplemental Security Income payments (SSI) are not subject to TOP intercept.  Stimulus payments received by SSI recipients can be intercepted by TOP. 
E.	Once a debt is submitted to TOP, the client’s payments may be federally offset until the debt is paid in full.
F.	TOP is authorized to add penalties, fees or other cost for each tax offset processed.  The current fee amount is $17.
G.	If an offset is taken from both spouses who filed a joint return and the debt belongs to only one, an amended tax return can be filed with an Injured Spouse form through the tax preparer.  These forms may be obtained through their tax preparer or online at www.irs.gov.
H.	A client in TOP filing a rapid refund (which is a short term loan) with their tax preparer may have their refunds delayed if they are being offset.  Any questions regarding how long their tax refund may be delayed will need to be directed to their tax preparer.							
I.	TOP will offset only the amount owed.  Any remaining tax refund will be sent to the client directly from the IRS unless other debts for which the client is responsible and eligible for intercept further prevent the remaining tax refund from being received.
