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JOINT NON-FRAUD AND FRAUD CLAIMS
(1)

[A joint claim occurs when there is more than one category of claim for the overpaid period.  When a claim occurs due to an Intentional Program Violation (IPV) and an Agency Error (AE) or Inadvertent Household Error (IHE), calculate on Worker Portal, each type of claim as outlined below.  Enter comments in Worker Portal explaining how the claims are computed.]
A.
Compute the AE or IHE claim prior to completing the IPV claim.


1.
Enter the actual amount of benefits the household received during each month in question.  To determine the amount the household actually received, do the following:



[a.
Access the benefits screen from the Worker Portal Benefit Recovery tab and select the Claim Details menu; and] 


b. 
Go to the field which shows the amount issued each month in question.  Any overpayment which occurred more than 12 months prior to the discovery of the overpayment is not included.


2.
Enter the issuance case data, correcting the AE or IHE claim factor but excluding the IPV factor.


3.
The amount of the AE or IHE claim is the difference between the two allotment totals.


4.
Initiate collection action.

B.
IPV claim.


1.
Use the benefit data from item A. 2 and include the IPV change.


2.
Subtract the corrected benefit amount, which includes all known changes, from the benefits in item A. 2.  The difference is the IPV claim amount.


3.
Take action as appropriate for IPV claims independently from the AE or IHE portion of the claim

Example:
An IPV claim is identified due to a client’s deliberate failure to report RSDI income.  Upon further review it is discovered that the client was given a medical deduction in error during the same time period of the unreported RSDI.  Compute the AE claim first based on the incorrect medical deduction.  A separate claim is computed for the IPV due to unreported RSDI, using the benefit amount that was determined to be correct in the AE claim.
