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MS 1030	HOW TO CALCULATE A SUPPLEMENTAL NUTRITION	(1)
	ASSISTANCE PROGRAM (SNAP) CLAIM

MS 1030		(4)

For each month that a household is suspected of receiving an overpayment, determine the correct amount of SNAP benefits, if any, the household was entitled to receive.  Use policy in effect at the time the claim occurred.  When calculating a SNAP claim, the worker is only required to verify and use new information that was not considered when the benefits were authorized.  The worker is not required to re-verify all factors pertaining to the household. 

EXCEPTION: All errors found during any SNAP case review, including Management Evaluation (ME) and Quality Control (QC) reviews,  must be corrected to ensure that the basis of issuance is correct based on the review findings.

[All claims are calculated on the Benefit Recovery Module.]

A.	Date of Discovery:

1.	Agency Error (AE) or Inadvertent Household Error (IHE) claims cannot be calculated for more than 12 months prior to the date of discovery.  If the claim also extended into the discovery month or subsequent months, these months are included in the claim period.

	Example:	It is discovered in February 2005 that a household received excess benefits for the period January 2004 through March 2005.  A change was completed to correct benefits effective April 2005.  The claims months are February 2004 through January 2005 (12 prior months), the discovery month of February. January 2004 is not a claim month since it is more than 12 months prior to the discovery date.

2.	Inadvertent Household Errors with a Suspected Intentional Program Violation (SIPV) and Intentional Program Violation (IPV) cannot be calculated for more than 6 years prior to the discovery date.  If an SIPV claim is not determined to be fraud by admission, hearing, or prosecution, it must be recalculated as an IHE or AE claim.

B.	Household Composition

When establishing a claim containing household members that are not active during the entire time frame of the claim, establish separate claims containing the appropriate active household members.

	Example:  A claim contains three adult household members for the period of January through June.  The head of household is an active member for the entire 6 months of the certification period.  The second adult household member was only an active member of the case from March - April.  The third adult household member was only an active member of the case from May -June.  Three separate claims are established.  The first claim would contain the head of household and would be established for the months of January and February.  The second claim would contain the head of household and second household members for the months March and April.  The third claim would contain the head of household and the third household member for the months of May and June.

Example:  A claim contains three adult household members and one child for the period of July – December.  The head of household was active six months of the certification period.  The child and second adult household member were active from September – October.  The third household member was active from November – December.  Three separate claims are established.  The first claim would contain the head of household for the months of July-August.  The second claim would contain the head of household, the second household member and the child for the months of September and October.  The third claim would contain the head of household, the second household member, the child, and the third household member for the months of November and December.  

C.	Utility Allowance:

Households entitled to use the Standard Utility Allowance (SUA) or Basic Utility Allowance (BUA) were required to use the appropriate standard effective June 2003.  Beginning June 2003 actual utility expenses are used only if the household was not entitled to the SUA or BUA.  Prior to June 2003, the household had the option of choosing to use a standard deduction or actual expenses.

D.	Earned Income:

	When calculating an Intentional Program Violation (IPV) or Inadvertent Household Error (IHE) claim involving unreported earnings, do not apply the 20% earned income deduction to the part of the earnings the household did not report timely, when this is the reason for the claim.

E.	Reported Information/Changes:

For REPORTED information/changes not considered in the original benefit, use the reported income received for the appropriate household member’s reported expenses (except for utility), household size, and any other household circumstances not considered.

1.	Reported income does not have to be re-verified.  Use the converted income that was used in the original allotment.

2.	When calculating the claim, use all other household circumstances that were correctly considered.  Include the actual income that was omitted in error.

3.	If wages were known and not acted on, allow the actual dependent care expenses as a deduction.  Budget the reported wages that were not acted on by using the anticipated converted income that should have been used in the original allotment.

4.	Reported, but unverified reported wages.  If wages were reported but verification not provided, the worker may use wage match data to calculate the claim.  Use the gross quarterly income, divided by three months, and round to the nearest dollar to obtain the average monthly amount.  If the employment was less than three months, average the gross amount over the period of time between the begin and end dates of employment.  This date may be determined by contact with the employer or client.

5.	Consider any countable income from ineligible and disqualified members.  Refer to MS 1010.

6.	For prorated or annualized income, count the prorated or annualized amount for each month of the claim, even in months when the income was not received (Example: countable student income).

7.	Consider any countable unearned income.

8.	Consider any deductions that were reported but not acted upon.

9.	Consider any deductions that were considered in the case during the claim period.

F.	Unreported Changes/Information:

	For UNREPORTED information/changes that were not considered in the original benefit, use the actual income for the appropriate household member(s) that was not reported, actual household size, and any other household circumstances that were required to be reported. 

1.	Consider ACTUAL income.  DO NOT average and convert any income that was not reported.

2.	Reported income does not have to be re-verified.  Use the anticipated converted income that was used in the original budget.

3.	When calculating the claim, use all other household circumstances that were correctly considered.

4.	DO NOT allow the earned income deduction for that portion of the earned income not reported.  If the household reports part but not all of the earned income, allow the deduction on the part that was reported.

5.	Verify wages.  If wages are discovered but verification has not been provided, the worker may use wage match data to calculate the claim.  Use the gross quarterly income, divided by three months, and round to the nearest dollar to obtain the average amount per month.  If the employment was less than three months, average the gross amount over the period of time between the begin and end dates of employment.  This date may be determined by contact with the employer or client.

6.	Consider any countable income from ineligible and disqualified members.

7.	For prorated or annualized income, count the prorated or annualized amount for each month of the claim, even in months when the income was not actually received (Example: countable student income).

8.	Consider any countable unearned income.

9.	Consider changes in deductions IF required to be reported.  Otherwise, consider deductions that were used in the case for the claim period.

10.	DO NOT consider unreported deductions.

11.	Consider any deductions that were considered in the case during the claim period.

G.	A claim can be reduced by:

1.	Applying any underpayment occurring because of a reported, but not acted upon, change in household circumstances.  The limit for the restoration of benefits is one year prior to the under payment discovery date.  If the underpayment happened more than one year before the underpayment discovery date, the underpayment may not be used to offset the overpayment when calculating a claim.

2.	EBT benefits expunged from the household’s EBT benefit account (up to the amount of the claim) that have not been applied to another claim.

[a.	If the benefits are expunged after the claim is established, the Regional Claims Worker enters the Claim Adjustment via the Benefit Management Module and CMS applies the expunged benefits.]
b.	If the benefits are expunged before the claim is established and the case is active, the worker can compromise the payment. Refer to Volume I, MS 1140.
c.	If the benefits are expunged before the claim is established and the case is inactive, the worker contacts the Claims Management Section. 

[3.	The date and amount of expunged benefits is displayed on Worker Portal.]

