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A. 
Categorically Eligible
For households failing to report income that results in an overpayment, establish a Supplemental Nutrition Assistance Program (SNAP) benefits claim. 

B.  Authorized Representatives

1.
The household is liable for a claim if it provides incorrect or incomplete information to the authorized representative acting in its behalf.

2.
The authorized representative is responsible for a claim when he/she trafficks benefits or otherwise causes an overpayment.

C.  Sponsored Aliens

1. The alien is responsible for claims that occur when the sponsor unknowingly provides incorrect information.

2. The alien and sponsor are responsible for repayment of the claim unless:


a.
The sponsor cannot be located or the relationship with the household is otherwise broken;


b.
The sponsor is a nonprofit organization.

3.
If the sponsor provided incorrect information in a deliberate effort to obtain benefits for the alien, establish claims in the names of both and assign one-half of the overpayment amounts to each claim.

D.
Drug/Alcohol Abuse (DAA) Treatment Center Residents

The DAA treatment center is responsible for any overpayment due to the misuse of benefits or misrepresentation of information.
E.  Voluntary Quit
A claim is established for an individual who fails to report a voluntary quit and is not disqualified timely.  The claim period is determined by the occurrence of the voluntary quit violation.  Refer to Volume IIA, MS 4550, Penalties for Noncompliance, to determine the claim period.

F.  Ineligible Members

Review for a potential claim if a household containing an ineligible member fails to report a change that makes the member eligible to be included and his/her income and resources counted.  This includes an ineligible student, a member having a work related disqualification, a drug or fleeing felon, a probation or parole violator, and ineligible aliens.

G.
Disqualified Members

Establish a claim if a household containing a disqualified member fails to report a change in income or resources.  Disqualified members are those disqualified for an Intentional Program Violation, a work penalty, enumeration, a drug felony, or for failure to meet citizenship requirements.

H.  Fleeing Felons

If a member has an outstanding felony warrant and received benefits while the warrant was in effect, a claim is appropriate.

I.  Simplified Reporting (SR)

1.
SR policy was effective 2-1-02 and includes all cases with earned income, including self-employment.

2.
SR policy was expanded effective 3-1-03 to include all cases except households with members who are elderly or disabled with NO earned income.

3.
SR policy was expanded 4-1-09 to all households.

4.
When processing SNAP benefit claims, use policy that was in effect at the time the claim occurred.

J.  Dual Participation (SNAP)

An overpayment can occur when an individual gives false or misleading information about their identity and/or place of residency in order to receive simultaneous benefits in multiple states. Dual participation is verified by contacting the other state and verifying the benefits were issued for the same time period as in Kentucky and the benefits were accessed and used. It is not dual participation if benefits are only accessed in one state.


Example 1: Client applies in Kentucky and states that she is not receiving benefits in any other states. A report verifies the client was receiving benefits in another state for the same time period. The report verifies the client accessed and used the benefits from the other state at the same time they were receiving and using benefits in Kentucky. This would be explored as a Dual Participation Claim.


Example 2: Client applies in Kentucky and states that she is not receiving benefits in any other state. A report verifies client was active in another state and issued benefits on her EBT card at the time she was approved in Kentucky, however the benefits have not been used. Due to Simplified Reporting rules there is no claim in the other state as an address change is not a required report. This would not be considered dual participation, however a claim is pursued for benefits issued in Kentucky as the client is required at application to report receipt of benefits from other states in order for verification of benefits and closure of the other state’s case to be obtained.
K.
Missing/Unsigned Applications (SNAP)
A missing/unsigned SNAP application does not prevent a SNAP claim from being established.  

[Example 1:  A claim referral is completed on a recipient.  The referral is split into two claims due to the household situation; each claim will be assigned a different claim number.  Both claims are referred to the Office of Inspector General (OIG) for prosecution.  The first claim case is prosecuted but the second claim is returned to the local office for administrative action due to missing packets.  Worker Portal indicates the client completed the recertification timely, information was updated on Worker Portal and OIG evidence supports an intentional program violation.  Without the application, there is not sufficient evidence to prove fraud in a hearing or court proceeding.  In this instance an Intentional Program Violation cannot be pursed, but an Inadvertent Household Error (IHE) can be established.]

Example 2: A recipient applies for and is approved for SNAP August 1, 2012.  Household income exceeds limits in September 2012 and is not reported until the recertification interview in July 2013.  The agency wants to pursue the claim as Suspected Intentional Program Violation (SIPV) but the signed application cannot be located.  In this instance an Intentional Program Violation cannot be pursued.  Without the application there is insufficient evidence to support fraud; pursue an Inadvertent Household Error (IHE) claim.

Example 3: Recipient completed a recertification June 1, 2012.  Income in August 2012 exceeds limits and the recipient reports the change untimely to the agency.  The household did not sign the SNAP application at the June recertification.  In this instance the correct category would be an Inadvertent Household Error (IHE). 
L.
[Electronic Signature

Beginning August 1, 2012, recipients can choose to sign future applications electronically.  When the electronic signature process is completed the application prints with “Electronically” in the signature line.  The worker comments on Worker Portal as to who is interviewed in completing the application or recertification.] 
Applications completed with an electronic signature are considered signed applications.  Pursue any claim discovered for the period covered by an application signed electronically.  This includes suspected intentional program violations. 

