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A.
The Office of Inspector General (OIG) maintains a toll free hotline, 1-800-372-2970, to report suspected fraud. 

1.
When a caller contacts the local office regarding fraud, provide this number.

2.
Use this number to report alleged Medicaid vendor fraud.

3.
Use this number to report alleged employee fraud.

4.
When a caller indicates he/she is unable to leave a message on the Hotline, take the information and email OIG at OIG.Claims@ky.gov. 

B.
OIG screens complaints and sends valid hotline referrals to the Service Region Administrator Associate (SRAA) via the Complaints, Investigations, and Collections System for OIG.  The SRAAs and designated individuals can access the hotline information at https://webapp.chfsinet.ky.gov/oigimsii/.   To obtain access, contact OIG at (502) 564-2815.  

When a hotline referral is received:

1.
Review the case to determine if incorrect benefits were issued.  Verify any necessary information and secure substantiating documentation.

2.
[If a change becomes known to the agency through a hotline referral, enter the change on the Worker Portal. The Worker Portal will generate an RFI requesting verification of the change.  When the requested verification is returned, enter the verification in the Worker Portal and allow the system to process the change.  If the verification is not returned, the Worker Portal will act on the change according to policy in Vol. II, MS 6750 and MS 6760, as appropriate.

Example: It is reported that a noncustodial parent is in the home with income.  Enter the information on the Worker Portal and allow the case to pend for verification of household composition and income.

3.
If enough information is not provided to enter the change on the Worker Portal, enter “Y” to the question, “Is contact needed to verify unclear information?” and leave the verification field blank.  Only use this function if the allegation applies to all EDG’s on the case.  Do not use if the hotline referral is program specific.  An RFI is generated requesting the household contact DCBS to discuss unclear information and allows the household 10 days to comply.  If contact is not made within 10 days and a verification code is not entered for the question, the case will automatically discontinue.
4.
If it appears there is a possible claim, complete the Overpayment Discrepancies screen on the Worker Portal, within 15 work days from the date of the hotline referral.

5.
If it is determined no claim exists based on the hotline referral information, indicate the reason for no action on the Worker Portal and return to the SRAA within 15 work days from the date of the hotline referral.

6.
If the hotline referral is determined to involve suspected trafficking allegations, refer to Vol. I, MS 1020, Trafficking and Retailer Fraud.] 

C. 
The Food and Nutrition Service (FNS) maintains a hotline number for the general public to report fraudulent activity.  Once they receive the hotline report, FNS emails the complaint to the Nutrition Assistance Branch (NAB) for the state to take action on the complaint.  NAB will email the report to the designated regional contact for investigation. 

1. Enter the complaint on the Complaint Module on Worker Portal.  All whistleblower complaints will not necessarily be fraud.  Some complaints may be issues regarding case processing and other general case resolution issues.  

2. Review the case to determine if incorrect benefits were issued.  Verify any necessary information and secure supporting documentation.  Only use collateral contacts as a verification source as a last resort in these complaints.    

3. [When a change becomes known to the agency, enter the change on the Worker Portal.  Worker Portal will generate an RFI requesting verification of the change.  When the requested verification is returned, enter the verification on Worker Portal and allow the system to process the change.  If the verification is not returned, the Worker Portal will act on the change according to policy in Vol. II, MS 6750 and MS 6760, as appropriate.

Example:  NCP is in the home with income.  Enter the information on the Worker Portal and allow the case to pend for verification of HH comp and income.

4. If enough information is not provided to enter the change on the Worker Portal,   Access the unclear information tab on the case action column of the case summary screen.  Only use this function if the allegation applies to all EDG’s on the case.  Enter the date the unclear information was received and select what the unclear information is in regard to and leave the verification field blank.  An RFI is generated requesting the household contact DCBS to discuss unclear information and allows the household 10 days to comply.  If contact is not made within 10 days and a verification code is not entered for the question, the case will automatically discontinue.  If it appears there is a possible claim, complete Overpayment Discrepancies screen, within 15 work days from the whistleblower complaint.

5. In instances of household composition allegations, please review the complaint thoroughly and if the complaint appears to be valid complete the Overpayment Discrepancies Screen within the timeframe mentioned above so that the complaint can be reviewed and sent to OIG if necessary.

Example:  A Whistleblower complaint is received and states that the client’s reported household composition is fraudulent; that the father of the youngest child is, and has always been in the home, and that the oldest child, which the client has included in the household, is not in the home.  The complaint states that there is proof of the client’s statements being false, that arrest records can be found and social services can be contacted to verify.  In this instance the Overpayment Discrepancies screen would be completed and sent to the regional claims worker.  The claims worker would send the complaint to OIG as other documentation provided by the client would be considered questionable and the complaint appears to be valid.
6. For unreported wage complaints use any verification source available.  If wages are found, complete the Overpayment Discrepancies screen within the timeframe mentioned above.  

7. For self-employment income complaints, complete the Overpayment Discrepancies screen in the timeframe mentioned above.   

8. [If it is determined no claim exists based on the hotline referral information, indicate the reason for no action on the Worker Portal and respond to NAB within 15 work days from the date of the hotline referral.

9. If the hotline referral is determined to involve suspected trafficking allegations, refer to Vol. I, MS 1020, Trafficking and Retailer Fraud.]
10. You must notify NAB by email at CHFS.FoodBenefitsPolicy@ky.gov, using the proper chain of command, within 25 days of receipt of the whistleblower complaint.  Please include a brief summary of events taken on the complaint.  

