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The Determining Eligibility Through Extensive Review (DETER) program is offered by the Office of Inspector General (OIG) in selected counties.  Cases that appear suspect with respect to eligibility requirements are referred to the DETER program for investigation.  Only cases that cannot be resolved through normal case processing procedures are referred to DETER.  A response of “Y” or “N” to the Kentucky Automated Management and Eligibility System (KAMES) question “DETER Investigation?” is required in all counties for applications, recertifications, program transfers, and changes.  The “Y” or “N” will upload automatically for subsequent case actions and should only be changed from “N” to “Y” when a DETER investigation is being requested.  Non-DETER counties should not change an uploaded “Y” or “N”.
A. 
Referrals are appropriate for any type case action.

1. Complete form DTR-1, DETER Referral, when questionable documentation or verification needs further investigation and:

a.
E-mail to CHFS.DETER@KY.GOV.  Do not include the client’s name or social security number in the subject line or e-mail text.

b.
Fax the form to (502) 564-7876, Attn: DETER; or

c.
Mail the form to:

Office of Inspector General

DETER Program

275 East Main St., 5E-D

Frankfort, KY 40621

2. [DETER is operational in the following counties: Boone, Breckinridge, Campbell, Christian, Daviess, Gallatin, Grayson, Hancock, Hardin, Henderson, Hopkins, Jefferson, Kenton, Knox, Laurel, Logan, McLean, Ohio, Todd, Trigg, Union, Warren, and Whitley.] 

3. 
Caseworkers must explore all avenues available to resolve the issue question before referring to DETER.  An inappropriate DETER referral will be returned to the worker.
B.  
After satisfying the verification requirements, use the following guidelines to determine if a referral to DETER is appropriate.

1.
The client provides any verification relative to the eligibility determination that appears to have been altered or not authentic.

2. 
The applicant provides contradictory information relative to any eligibility factor.

3. 
The client does not respond to questions relating to eligibility.

Example: The client states rent and utilities are being paid, but no income is reported.

C.
A DETER referral is appropriate ONLY if a specific issue affecting eligibility is identified.  Referrals are made after staff has obtained verification and documentation of all required eligibility factors required by policy.  Pend the case a maximum of 30 days to allow the investigator time to gather information and report findings.  The investigator has 15 work days to complete the investigation for an application and provide findings.  Form DTR-1 is sent via e-mail.  Do not pend cases for more than 30 days.  If a SNAP case is expedited do not pend it.  
1.  
[Answer “N” to the question “IS APP/RECERT READY TO DISPOSE?” to pend the application.  The benefit allotment is needed to complete form DTR-1.  Comment thoroughly the reason for the DETER investigation and pending the application.]
2.  
Pend the case until forms DTR-2, Case Detail Summary Sheet; DTR-2A, DETER Response and Request for Action; and DTR-3, DETER Investigation Report, are received from the DETER investigator.

3. 
For referrals involving multiple programs include ALL case information on a single DTR-1.  DO NOT send any part of the actual case record(s).

D.
Caseworkers will receive forms DTR-2, DTR-2A and DTR-3 via e-mail, followed by hardcopy versions in the mail.  Caseworkers must review all information provided by the DETER Investigator and weigh the findings against any contrary evidence provided by the household. 

1.
Review form DTR-3 and take appropriate action according to the DETER findings.
2. 
[If the DETER findings are inconclusive enter “Y” to the question, “Is contact needed to verify unclear information?” and leave the verification field blank.  An RFI is generated requesting the household contact DCBS to discuss unclear information and allows the household 10 days to comply.  If contact is not made within 10 days and a verification code is not entered for the question, the case will automatically discontinue.]
3. 
If the findings are conclusive, do not automatically allow written statements provided by the client that are contrary to the DETER findings to supersede the DETER report.
4. 
If a potential claim is identified follow procedures used to establish a claim.

5. 
[Workers have 30 calendar days from the date the investigation findings are received to return form DTR-2, annotated with the results the findings had on the case, to DETER.  If a response is not provided to DETER within 30 days, DETER will send a follow-up request.  A response to the follow-up request is due back to DETER within 15 days. 
E.
If the case is pending verification at the end of the 30 day time frame, in order to avoid the follow-up request, staff may request a 15 calendar day extension to respond by:
1. 
Sending an e-mail to all individuals on the original e-mail advising what action has been taken; and

2. 
Providing a date (within the 15 calendar days) when action will be completed.]
 F.
Document in KAMES comments:

1.  
The date and reason for the DETER referral.

2.   
Results of the investigation.

 G.  
File all DETER forms in the case record.
