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A.
The Claims Management Section (CMS) is located in the Division of Family Support. The section can be reached by:


[1.
Phone
502-564-3440;


2.
Fax

502-564-9810;


3.
E-mail
CHFS.DFS.CLAIMS@ky.gov ;]

4.
Mail sent to the Cabinet for Health and Family Services, Department for Community Based Services, Nutrition Assistance Branch, Claims Management Section, 275 East Main Street 3EI, Frankfort, Kentucky 40621.

B.
CMS is responsible for:


1.
Pursuing collection of all claims not repaid by benefit reduction.


2.
Responding to client inquiries regarding the repayment of claims.


3.
Reviewing all field referrals to the Office of Inspector General (OIG).


4.
Monitoring the progress of claims referred to or identified by OIG.


5.
Reviewing recommended and final orders related to claims.


6.
Preparing and routing exceptions to recommended orders related to claims.


[7.
Monitoring time frames and notifying the field regarding timely completion of claims.


8.
Providing information to other states regarding food benefit disqualifications appearing on the electronic Disqualified Recipient Subsystem.]

9.
Negotiating repayment agreements with clients.


10.
Accepting, posting, and providing receipts for payments on claims.


11.
Suspending or terminating collection efforts on claims.


12.
Identifying and referring claims for collection by various intercept programs.


13.
Maintaining and monitoring bankruptcy information.


[14.
Completing actions on the Worker Portal to compromise a food benefits claim.

15.
Adjusting balances on the Worker Portal when a claim is reduced by a restoration (SNAP) or supplemental (KTAP, Kinship Care).


16.
Adjusting and entering claim balances when claims are corrected by the regional claims workers (RCW). Specifically, CMS is responsible for approving all corrections and applying corrections to the claim balance.  This includes court compromised amounts which must be entered by CMS on the Worker Portal. After the claim corrections or court compromised amounts are determined by the RCW, CMS is contacted at CHFS.DFSClaims@ky.gov to request the adjustment be approved and entered on Worker Portal. The RCW enters comments on the Worker Portal and clearly explains the intended action pending for CMS approval.]
