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A. [Identification of claims is an automatic process if an overpayment is detected by the Worker Portal.  For example, Field Staff makes appropriate case changes and the Worker Portal calculates an overpayment, the claim is automatically referred to the Regional Claims Worker (RCW) with the Supplemental Nutrition Assistance Program (SNAP) claim amount automatically calculated.  All other SNAP claims and Individual Child Care Claims are manually initiated.

B. An automated claim exists when:

1.
Benefits issued exceed the eligible amount (overpayments)
C. A Manual Claim  is created when the following occurs:
1. SNAP benefits are trafficked;

2.
Benefits designated for a specific purpose are used to purchase unapproved items or services; 

3. 
Claims are identified as occurring prior to implementation of the Worker Portal and are not processed on Kentucky Claims Debt (KCD) Management System;

4. 
Medicaid Fraud;

5. 
Individual Child Care Fraud;

6.
Child Care Provider Fraud;

7 
Some supportive service payments are overpaid;

8.
Violations occurring prior to SNAP Worker Portal conversion (10/2015); and

9.
Excessive EBT card replacements.  A 5th card request will generate a task to the RCW to investigate and determine if a claim will be pursued.]
D.
Claims may be identified by review of the following sources:

1.
System matches such as Batch Matches, New Hire Matches, and Paris Matches   

2.
Collateral contacts;


3.
“Hotline” referrals from the Office of Inspector General (OIG);


4.
Quality Control (QC) reviews;


5.
Electronic Benefits Transfer (EBT) transaction history;


6.
Case reviews; or


7.
Management Evaluation (ME) reviews.

E.
Claims may also be identified by:


1.
Changes – Client reports a change, but after the worker verifies the situation, it is discovered the change was not reported timely.


2.
Analysis of expenses vs. income – Client’s expenses exceed their income, which may be an indicator of unreported income.


3.
Worker Interview – A thorough interview increases the likelihood of the applicant reporting other income, such as contributions from family members or friends, which may not be counted in the case.


4.
Income – Check stubs reflect an increase due to a change in pay rates or overtime worked.


5.
Deductions given in error- such as the Standard Utility Allowance (SUA), Basic Utility Allowance (BUA), 30 and 1/3 deduction, etc.


6.
SNAP Simplified Reporting (SR) Households – Determine:



a.
If the household’s monthly gross income exceeds the allowed limit for the household size; or



b.
If any member of the household age 18 through 49, failed to report working fewer than 20 hours a week.
