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KAMES discontinues or denies benefits in all programs if a household member shows a date of death match on the vital statistics database.  The matches are based on social security numbers and the first five (5) characters of the last name.  This match occurs at application, reapplication, recertification, program transfer and member adds.    
If the match occurs on the head of household, KAMES displays a prompt which states “Person Deceased-Vital DOD MMDDCCYY” on the application/recertification menu screen.  The worker can continue on with the application, reapplication, recertification, program transfer or member add and the system will take the following action:  

A.
For head of household (M03 or payee for K-TAP or Medicaid):


1.
Enter a new application allowing the system to assign a pseudo number if the person is not deceased.


2.
For SNAP, the application denies at disposition.


3.
For K-TAP and Kinship Care, the application denies or discontinues at disposition or alternate programs, if applicable.


4.
For Family MA and AFDC-Related MA cases, the case denies or discontinues at disposition or alternate programs, if applicable.  If the deceased individual is the only active member, the case discontinues even if that person is not the specified relative.  


5.
For Family MA and AFDC-Related MA the worker receives a spot check.  The spot check reads “VITALS DOD MMDDCCYY-REVIEW CASE”.  The case is discontinued and another application is entered for any members that remain eligible.  


6.
For Adult MA, at application, reapplication or program transfer the system allows eligibility for the period of time prior to death.  For adult MA, at recertification, the case discontinues at disposition. 


7.
For Family MA and AFDC related MA, if adding a deceased member, the member can be given retro MA through and including the month of death if all requirements are met.

B.
For members, the worker receives the prompt “Person Deceased-Vital DOD MMDDCCYY” on the household member screen.  The worker can continue and the case denies or discontinues benefits for that member at disposition.  

For all IM cases, except Adult MA, if the member being added is deceased, the member may get coverage for past months up through the month of death. 

C.
For FAD cases, the DOD match is done at case level and member level.   


1.
When Option A, Process Payment, is selected on the Family Alternatives screen, the DOD match is completed on the case number.  If there is a match, the message “Person Deceased – Vital Statistics Match” displays. No payments can be issued for the case. 


2.
If the there is no match at case level, DOD matches each member SSN entered on the FAD Member Update screen.  If a match is found, each matched SSN is highlighted one at a time, and the message “Person Deceased – Vital Statistics Match” displays.  



a. 
If the only member in the household, coded M05, is matched, a payment cannot be issued and the message “Person Deceased – Vital Statistics Match – Case Ineligible” displays.



b.
If there are multiple members coded M05 and at least one is not matched, the worker can make the FAD payment.  The message “Person Deceased – Vital Statistics Match – Press Enter To Cont.” displays.


3.
At the supervisory approval level, the DOD match is completed again to ensure a match does not exist.  



a.
If a match exists, the message “Member is Deceased – Vital Statistics Match – Delete Payment” displays and FAD payments do not approve. Only a “D” can be entered to delete the payments.  If anything else is entered, the message “Invalid Entry” displays.



b.
If no match is found, the payments can be approved. 



c.
If there is a match, but the payment is valid, send a request for payment to FSSB through the Regional Office.    

D.
KAMES runs a monthly match on the 12th day of the month (or prior workday if the 12th is a weekend of holiday).  The case processing is the same as the initial match.  

The following is how to correct a case when KAMES erroneously removes or denies an individual’s benefits:
E.
If a member is removed and the case remains active:


1.
Complete a member-add for the member that Vital Statistics is showing as deceased allowing the system to assign a pseudo number;


2.
Answer “N” to SSN/Name matches with the member’s real SSN;


3.
Advise the client to notify Vital Statistics, 275 E. Main St., 1E-A, Frankfort, KY 40621, (502) 564-4212, concerning the invalid date of death information;


4.
Set up a manual spot check to review the “Vital Statistics Death 

Information” option Q, KAMES Inquiry Menu, for the member’s SSN in 30 days to determine if Vital Statistics has corrected their information.  The IM spot check reason code is “89”.  The SNAP spot check reason code is “0”. 


5.
If the member is no longer identified as being deceased after 30 days, move the member (pseudo SSN) out;


6.
For IM cases:  Complete a member-add for the member using their real SSN in the month following the month that the member was removed with their pseudo number;


7.
For SNAP cases and K-TAP cases:  Complete a member-add for the member with their real SSN if the member (pseudo SSN) was moved out prior to cut-off.  Answer the question that the member has received benefits for the current month.  If the member (pseudo SSN) was moved out after cut-off, wait until the following month and enter the member-add and answer that the member has received benefits for the current month;


8.
When adding the member back using their real SSN, answer “Y” to the SSN/Name matches with the member’s real SSN and “N” for the matches with the pseudo SSN.

F.
If the Head of Household is removed and the case is inactive:


1.
Enter a new application allowing the system to assign a pseudo number



a.
IM cases – enter the reapplication: If the case was discontinued after cut-off, the reapplication should be entered the next administratively feasible month.



b.
SNAP cases – enter the reapplication:




(1)
If the case was discontinued prior to cut-off, enter the reapplication the same month as discontinuance and answer “Y” to the question “Did he/she receive FS in another state?.”





(2)
If the case was discontinued after cut-off, enter the reapplication the month following the discontinuance month and answer “Y” to the question “Did he/she receive FS in another state?”.


2.
Answer “N” to SSN/Name matches with the member’s real SSN;


3.
Enter members not identified as deceased with their real SSNs;


4.
Advise the client to notify Vital Statistics concerning the invalid date of death information;


5.
Set up a manual spot check to review the “Vital Statistics Death Information” Inquiry for the member’s SSN in 30 days to determine if Vital Statistics has corrected their information;


6.
After checking “Vital Statistics Death Information” Inquiry, if the member is no longer identified as being deceased, discontinue the pseudo SSN case;


7.
Re-app the case in the real SSN:



a.
IM cases – enter the reapplication:




(1)
If the case was discontinued prior to cut-off, enter the reapplication the following month; 




(2)
If the case was discontinued after cut-off, enter the reapplication the next administratively feasible month.



b.
SNAP cases – enter the reapplication:




(1)
If the case was discontinued prior to cut-off, enter the reapplication the same month as discontinuance and the answer “Y” to the question “Did he/she receive FS in another state?”;




(2)
If the case was discontinued after cut-off, enter the reapplication the month following the discontinuance month and answer “Y” to the question “Did he/she receive FS in another state?”.


8.
When re-apping the case in the real SSN, answer “Y” to the SSN/Name matches with the member’s real SSN and “N” to the matches with the pseudo SSN.

G.
If the Head of Household is removed and the case is active (Related MA cases):


1.
Discontinue the case in the “deceased” person’s SSN;


2.
Follow instructions B. #1 - #8 for “Head of Household removed, case is inactive”.

H.
If taking a new application or reapplication:


1.
Matches to the head of household;



a.
Enter the application with a pseudo SSN;



b.
Answer “N” to SSN/Name matches with the member’s real SSN;



c.
Answer “already received” questions as appropriate;



d.
Follow “Head of Household removed – case is inactive” instructions B. #3 – #8 above.


2.
Matches to non-Head of Household;



a.
Move the member out;



b.
Enter the member with a pseudo SSN;



c.
Answer “N” to SSN/Name matches with the member’s real SSN;



d.
Answer “already received” questions as appropriate;



e.
Follow “Member removed – case is active” instructions A. #3 – #8 above.
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