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Batch Match exceptions cannot be individually deleted from the Batch Match Exception Listing beginning with the first day of the month in which a case is due for recertification.

Determine as part of the recertification or reapplication process if all outstanding exceptions for all household members are resolved.  If so, answer "Y" to the question “Have all outstanding Batch Matches been resolved?" on the disposition screen.  This results in all "Y's" being overlaid with "R's" on all outstanding Batch Match segments for the household and deletes these exceptions from the monthly Batch Match Exception Listing.  

If all outstanding Batch Matches are not resolved or there are no outstanding Matches, enter an "N" in response to this question.  Any outstanding exceptions will remain on the Batch Match Exception Listing. 

The following processes performed by the system are designed to meet IEVS requirements.

A.
On-Line Matches.  On-line matches are uploaded by the system at application and recertification.  This information appears prior to disposition and is resolved before the case action is processed.

When a discrepancy between on-line data and applicant reported information occurs:


1.
Resolve the discrepancy by following procedures outlined in MS 0675. 


2.
Thoroughly document "Comments" concerning the resolution.

B.
Batch Match.  Batch Match is a function of the case change segment and provides information regarding discrepancies between case record data and data on various computer files for all household members, including ineligible and disqualified household members having a status code NOT prefaced by an "N" or "O".

Computer files are compared to case member information on the second weekend of every month, as described in MS 0710.  If an exception is identified, a spot check is posted to a DCSR the following Tuesday. 

C.
To clear the exception from the DCSR exception list:


1.
Access Case Change segment "A" from the Case Change menu.


2.
Select segment "HH", Batch Match, from the Case Change segment menu.


3.
On the Batch Match screen, overlay the "Y" with an "R."

D.
At application, recertification and member add prior to ending session on a Batch Match exception, the following statement appears on the calculation screen:  “If IEVS related action, enter code. If non-IEVS, enter NA.”  Always enter NA for non-batch match actions.  Enter the IEVS code for the type of discrepancy resolved.


1.
SW - SWICA (Wage Records)


2.
UI – Unemployment


3.
BU - Bendex Unearned Income


4.
BE - Bendex Earned Income


5.
SD – SDX


6.
CM - Computer Match

E.
During the nightly batch cycle all exceptions for that member that have been resolved are deleted from the DCSR Exception List.  


1.
The member's name and SSN remain on DCSR until all discrepancies for that member have been resolved.  


2.
Although a CM exception is cleared through the Batch Match function and subsequently removed from the DCSR Exception List, the corresponding information regarding the hit remains on RDS for the remainder of the 90 days.

F.
BATCH MATCH FOR INACTIVE CASES

[When a case is discontinued for any reason before an outstanding Batch Match exception can be resolved, the exception remains on the DCSR until the hit is resolved.  If the case is reapproved, the unresolved exception appears on a DCSR for resolution.  To clear an exception on inactive cases, go through Case Change only.  Follow the same procedures in section C listed above.]
