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[An appeal to the Appeal Board is the final administrative review avail​able to a recipient dissatisfied with the decision of the hearing officer.  The Appeal Board consists of the Secretary of the Cabinet for Health and Family Services (CHFS), or authorized representa​tive, and two other members.]
A.
Requesting an Appeal.  If the recipient disagrees with the hearing decision, the recipient must appeal within 20 days of the date the hearing decision was mailed.  The mailing date is the date on the hearing decision.  The Appeal Board, if requested by the recipient, may grant a 10-day extension to the 20-day time standard, if good cause for the delay is established according to MS 0475.
Whenever an appeal is not made within the 20-day time standard, submit a memorandum with the appeal explaining the cause of the delay and request the Appeal Board to determine if good cause for the delay exists.

The recipient's request for appeal may be either a verbal or written request.  The date of the verbal request is the date of the appeal; however, any verbal request must be confirmed in writing by the recipient.  The written request is either a letter from the recipient or completion of form PAFS-78, Request for Hearing, Appeal or Withdrawal.  The date the letter is received or the date on form PAFS-78 establishes the date of the request for ap​peal.  Encourage the recipient to make the appeal in the local office to avoid delay in requesting the appeal within the prescribed time frame.

[B.
Forwarding the Appeal Request.  Forward the appeal request by email to the CHFS Appeal Board for Public Assistance at CHFSAppealBoard@ky.gov.  Do not send the case record unless it is request​ed.  The Appeal Board for Public Assistance will have necessary material and the tape of the hearing.] 
C.
Action after Submitting Request.  The Appeal Board will send the recipient an acknowledgement of receiving the appeal request.  The recipient may request permission within 7 days from the date on the acknowledgement to submit written arguments or new evidence regard​ing the appeal.

When the Appeal Board orders a special examination, the recipient is notified of the date, time and place of the examination with a copy of the notification sent to the local office.

The recipient notifies the local office if unable to keep the appoint​ment and the supervisor calls the Appeal Board to advise and schedule a new appointment.

D.
Reapplication before Appeal Board Decision.  If the recipient reap​plies during the appeal process, before a decision is reached, process the application.
