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The DCBS Case Review Web 117 Application captures the results of case reviews and compiles various reports.  The reports summarize the reviews completed by each worker, unit, county and region.  

A.
The Web 117 reports are used to:

1.
Capture the results of case readings;

2.
Provide summarized reports identifying trends in case work;

3.
Determine error-prone areas and identify training needs;

4.
Track case record actions to determine if policy and procedures for all programs are applied correctly;

5.
Provide an orderly method for case reviews; and

6.
Compile data identifying strengths and weaknesses of individual workers or counties.  

B.
The following is a list of the reports and description available on the Web 117 Application.  Employees and management at all levels are to use the data found in the reports to improve accuracy and performance and initiate corrective plans as needed.] 

1.
Case Actions:  This report compiles totals for all case decision actions taken on KAMES.  The total number in error is divided by the total number of reviews and the result is the percentage in error.  Each category has a subtotal that reflects the following error types:

a.
Verification Error: Occurs when a case lacks required verification or substantiating evidence to justify an action that conflicts with KAMES.


Example:  A self employed applicant does not provide copies of his Schedule C tax return yet the worker has entered self employment income deductions without obtaining any personal records to substantiate the deductions allowed.
b.
Documentation Error: Occurs when a case lacks sufficient documentation to fully explain actions taken that conflict with KAMES data.  

c.
System Entry Error:  Occurs when computer system entries are not correct or timely.

d.
Issuance Error:  Occurs when an action taken on a case resulted in an incorrect benefit issuance.   

2.
Case Actions by Region: This report breaks down the case decision/non-case decision action totals by region and county.  The percentage totals are computed the same as case action totals.  

3.
Cases in Error:  This report is used to identify the programs in which the most errors occur.  It summarizes all of the cases in error and breaks the reviews down by worker, case decision, case number, date of the KAMES action, review date, corrections due, review level, review type and error categories.  

4.
Detailed Activity by Completed By:  This reports allows the ability to look at the cases read by the 2nd or higher level reviewer.  It provides the total number of reviews read and the number of reviews in error. The report breaks the reviews down by case decision, case worker, case number, date of the KAMES action, review date, review level, review type, review status and error categories

5.
Detailed activity by Region, and Detailed Activity by Reviewer:  These reports are used to obtain an overall total of reviews completed by region and reviewer.  These reports give the current status of all reviews for the region, and for a reviewer.  The report breaks the reviews down by case decision, case worker, case number, date of the KAMES action, review date, review level, review type, review status and error categories

6.
Employee Cases:  This report gives an account of employee cases reviewed statewide.  This report monitors the level of review, the status of the review, the program type and identifies the caseload.

7.
Excel Dump of Reviews: This is a report only available to Central Office. 

8.
Review and Summary Sheet by County and Program, Review and Summary Sheet by Region and Program and Review and Summary by Worker and Program:  These three reports break reviews down by the review elements.  It gives an overall total for the review period specified on elements cited in error.  

9.  
Review Summary by Unit:  This report is used to obtain an overall total of reviews by unit.  The report breaks the reviews down by unit, case decision, case worker, review type, review counts, number in errors and error categories

10.
Deleted Reviews:  This report tracks the reviews which are deleted by the 117 Regional Administrators.  It gives an account of the type of review, the date the review was deleted and by whom.  Other information such as the case name, case date, case number, worker code and name is provided.  

11.
Statewide Review Summary:  Provides a statewide summary of the number of reviews completed and the totals for reviews in error for all regions.   
