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[To ensure that the Division of Program Performance and local office staff meet time standards for responding to Quality Control (QC) reviews, QC-343, Review Finding Notification, is uploaded to the QC SharePoint and a notification, with a link to the review, is sent to the appropriate DCBS Regional contacts and Central Office staff.  The notification will either request a PAFS-343.1, Response to Quality Control Errors, be completed or notify staff that no errors were found.
NOTE: It is the responsibility of the Program Specialist to forward to the appropriate Field Services Supervisor and to track the timeliness of the PAFS 343.1 when required.]
These procedures apply to all Supplemental Nutrition Assistance Program (SNAP), K-TAP/KWP, Kinship Care and MA reviews. 
[Immediately upon receipt of the electronic QC-343 in the local office, review the case record in relation to the findings reported on the QC-343 and take the following action:]
A.  If the case is cited in error:

1. [If the reported case findings are correct, take action to correct the case within 10 calendar days from the date of the Electronic form QC-343.]
2. 
If necessary, schedule an interview with the recipient.
3. 
[If the recipient disputes the information as reported on the QC-343, additional collateral contacts may be necessary to substantiate or refute the QC findings.]
4. 
Issue a restoration of lost benefits, if appropriate.
5. 
The Claims Management Section (CMS) will notify the region when a claim is suspected.  Within 20 calendar days of the date on the QC-343, review the case and enter a claim on KCD, if appropriate.  If “NO CLAIM” is determined enter the reason on KAMES and notify CMS of the action taken.  
6. 
File the QC-343 in the electronic case file (ECF).
7. 
[After corrections have been made to the case, but no longer than 20 calendar days from the date of the QC-343, the Field Services Supervisor (FSS) completes the electronic form PAFS-343.1, Response to Quality Control Errors.  The PAFS-343.1 is an E-form and can be accessed through KAMES or by using the KAAAP E-forms link located in KEUPS.  This form identifies the error, what caused the error and what corrective action has been taken to correct the case.

NOTE:  A copy of the PAFS-343.1 must be filed in ECF.]
8. Ensure that the findings are shared with all staff in efforts to prevent the same type of error in the future.
B.
If the case was cited as correct, review the QC-343 for “Related Observations” for a possible claim and take the appropriate case action. Refer for                                                 a claim and follow policy by placing the case on KCD within 20 calendar days from the date on the QC-343.  
Form PAFS-343.1 must be completed for related observations on all Adult Medicaid and SNAP reviews.

C.
If the QC-343 indicates the recipient “refused” to cooperate with QC, take action to impose the disqualification. Please reference Volume I, MS 0390 to determine the appropriate action to take for each program.

D.
If, as a result of the investigation, it is clearly established that the findings    reported on the QC-343 are erroneous as of the review date, take the    following actions to dispute the QC decision:

1.
Within 15 calendar days from the date on the electronic QC-343, the Field Services Supervisor provides the Service Region Program Specialist with the following information to take exception to the QC error as cited:
a.
Case Name;

b.
Case Number;

c.
Region;

d.
County;

e.
Review Number;

f.
Review Month; and

g.
Explanation of why an exception to the error is taken and why the case is believed to be correct.

2. If the Service Region Program Specialist agrees with the exception, within 20 calendar days from the date of the electronic QC-343, the Program Specialist forwards the request to the applicable program branch in the Division of Family Support.
NOTE: Any requests forwarded after the 20 calendar day timeframe WILL  

          NOT be re-reviewed by QC.

E.
Hearings Based on Findings: If the recipient requests a hearing and the hearing officer rules that, as of the review date, the QC finding was in error, take appropriate action as indicated based on the Final Order.  HOWEVER, THE HEARING DECISION DOES NOT CHANGE THE QC DECISION.  Follow procedures in item “D” when taking exception to the QC error.
