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MS 0310	TIME LIMIT FOR USING EBT BENEFITS	(1)

MS 0310                                                                                                       (2)

A.	An EBT account must be debited by the recipient at least once every twelve months, or benefits will be removed.  If the recipient fails to debit their EBT account at least once every twelve months, some or all of the benefits in the account are expunged.  When the benefits are expunged, they are deducted from the recipient’s EBT account and are no longer available to the recipient.  The recipient CANNOT, under any circumstances, get expunged benefits back.

	When the oldest benefit in the EBT account has not been used within twelve months, the EBT system checks each individual benefit in the account to determine if it should be expunged.  In order for an individual benefit to be expunged, the “available date” for that benefit must be at least twelve months in the past.

[bookmark: _GoBack]1.	The EBT system sends KAMES a file of all EBT accounts that have not had any debit activity for twelve months.  To ensure that the recipient is aware that they have had benefits removed from their EBT account, KAMES sends the household an expungement notice.  This notice advises the recipient that they have not used their EBT account in the last twelve months, the benefits listed on the notice have been expunged from their EBT account and they cannot get these benefits back.  If they owed benefits on a claim, these expunged benefits will be applied to that claim.

When benefits are expunged, KAMES updates the benefit segments with the amount expunged and the date.  This information is available on the benefit inquiry screen.

NOTE:	If the case is inactive due to the only household member deceased, a notice will not be issued.

2.	[For active cases, every time a notice is sent to the recipient, a spot check stating EBT Benefits Have Been Expunged will appear on the DCSR.]

B.	The discontinuance of the case has no impact on the EBT account.  As long as there are benefits in the account and the recipient is debiting the account at least once every twelve months, they have access to the EBT account.

C.	Access the EBT System, at each reapplication to determine the status of an individual’s EBT card.

D.	If the EBT card status is anything other than active (01) or inactive (00) or if the EBT card number is blank, do the following:

1.	Answer yes to the question “Does the household need a new EBT card?”

2.	Tell the recipient their old EBT card will not work.

E.	[The worker needs to check the EBT system to verify EBT card status at every reapplication.  This will prevent confusion when the applicant tries to access current benefits with a card that has been deactivated and allows recipients access to their benefits in a timely manner.  Workers cannot assume that a card from an earlier eligibility period is still a valid card.  If the worker cannot determine the status of a card, contact the Nutrition Assistance Branch (NAB) at CHFS DFS FOOD BENEFITS POLICY inbox.]

The EBT account will always remain active on the EBT system.  The EBT card will remain active unless reported as lost, stolen, or damaged or has otherwise been deactivated.
