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A.
Each worker and supervisor is assigned a unique KAMES Worker ID. The worker ID identifies the individual employee on KAMES.


1.
The initial assignment of a KAMES Worker ID occurs after a request is made and approved on KEUPS to create a new account with a KAMES role, and the request is processed by the Security Help Desk in the Cabinet’s Office of Administrative and Technology Services (OATS). 


2.
See the KEUPS User Guide Chapter 4 – User Management, Requesting a RACF (Mainframe/KYNET) ID, at https://chfsnet.ky.gov/dcbs/dfs/Pages/KEUPSGuidePage.aspx. 

[B.
Caseload codes identify blocks of cases for workload purposes.  For K-TAP/KWP and Adult Medicaid (AMA) cases, the caseload codes are linked to specific workers. For other cases, the caseloads are not linked to specific workers.] 

1.
If a new caseload code is established, a previously unassigned caseload code in sequential order is assigned.


2.
If a vacant caseload is assigned to another worker, the new worker assumes the existing caseload code.

C.
Worker and caseload codes are available on KAMES Inquiry by choosing Function B on the main menu, then Option F Caseload Assignment.

