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[The following information is regarding inquiry of cases processed on KAMES.   Cases processed on kynect cannot be inquired on KAMES.  Use Function B on the Main Menu to access the Inquiry Menu.  NEVER use the Case Change function for inquiry purposes. The following is a brief 
summary of the information available on the Inquiry Menu.] 

1 -
E-Forms/Scanning and Imaging – This option is used to access forms that can be populated with case specific data and caseworker information from KAMES into pre-defined templates on forms. This option also allows access to the Knowledge Lake Capture program to scan, index and search for documents stored in the Electronic Case File (ECF).
A -
Case/Pending Inquiry Menu - Use this option to inquire any case or member segment on active, inactive or pending cases.
B -
Agency Contact - This option contains the agency contacts entered on the 
system.  Agency contacts are retained for 90 days. 

C -
Appointment Sched. - Use this option to find a recipient's appointment. It is possible to find the recipient's appointment time by entering "Case Number" only.  Leave "Worker" and "Date" blank.  The appointment calendar for the date of the scheduled appointment displays.  Appointments can be viewed 10 days in the past and 50 days in the future.

D -
Management Reports - This option includes Application/Caseload Activity, Caseworker Production and the Application/Reinstatement Register.  A worker has access to reports through this file.  The Field Services Supervisor and some clerical staff can access the reports for their unit/county.

E -
Eligibility Tables - This option contains the eligibility tables for all programs.  When you select a table, the most current table for that program displays.  To view prior or future tables, change the effective date.  This option also contains case load weight table, benefit proration calculations, and LIS designated persons by county.
F -
Caseload Assignment - Use this option to inquire the worker assigned to a caseload, or the caseloads and workers in a given county or unit.  In counties with multiple units, inquire the caseloads by unit.  Use caseload code, not worker code.

G -
SSN Cross Reference - To inquire if an individual has been on KAMES with another SSN, enter the current SSN on the system.  This option displays only SSN changes completed through Function V on the Case Change Menu.

H -
Exparte/Extended MC – This option is used to inquire Exparte and extended managed care coverage dates.  It is also used to issue a replacement Medicaid card, if requested, during the Exparte/Extended MC limited coverage time.  Enter the SSN to access.
I -   Provider File - Use this option to inquire:

1.
LTC providers;

2.
PCH/FCH providers.  

Enter "X" by the file you wish to inquire and enter the county code. 

LTC –Enter the provider number.


Active LTC field - To inquire an inactive provider enter an “X” in the 
LTC field and an “N” in the Active LTC field.  To inquire only active providers enter a “Y”.  If a value is not entered in the active LTC field, the inquiry will display all active and inactive providers.
Note:  Out-of-state LTC providers can be inquired by entering an “X’ in the LTC field and entering the county code of the state needed.  If the county code is not known, enter a question mark in the county field.  F8 until the desired state and county code is displayed.   

L -
Special Circumstance - Use this option to inquire any special circumstances issued for a case.  Enter the case number.

[M -
MC Organization - Use this option for MA cases processed on KAMES to inquire Managed Care Organization information by county code or region.]
N -
School Listing - Inquire by county number to view all schools, their 
addresses, school numbers and districts.
P - 
Pro Certifications – To inquire an individual’s certification for LTC.  The PRO Cert will include the date of admission, level of care, and the date the level of care was met.  Select option “P” and on the next screen that appears enter the case number. 
Q -
Vital Statistics Death Information – To inquire information regarding a household member who has an SSN matched with a record on the Vital Statistics database.  Enter the deceased member’s SSN.
R -
LIS Referrals – To inquire LIS referrals matched to KAMES that do not have a current case or are not active in any other case (other than a “Z” case). Designated staff assigns referrals to workers for processing.  
Enter the member’s SSN.
S -
New Born Database – To inquire information regarding a newborn whose MA eligibility was automatically issued through the newborn’s first birthday.  Workers add the newborn to the appropriate case on KAMES by inquiring the newborn’s information on this database.  The newborn information can be found by entering the mother’s SSN, the mother’s name or the child’s name.
[T – Out of State IPV on DRS – To inquire information regarding out-of-state IPV for a SNAP case.]                         
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