CS-138 (Sept. 2000)
Question: Can I send a CS-138 to another state’s central registry for information on an NCP’s possible employer without a case being opened in the other state or is the CS-138 only for SPLS workers to use?  

Program Specialist response:  Can the CS-138 be used by regional staff to request employer information from another state?  I can’t find that the forms manual shows if it’s strictly for SPLS or if it can also be used by regional staff.  

Answer:  The CS-138 is usually sent by SPLS workers to request information from other states.  There are several things to consider before sending a CS-138:  Is the other state a CSNet state?  If it is, then the other state won’t respond unless the request is sent via CSNet, currently available to Jefferson County caseworkers and SPLS workers.  Is the other state an Electronic Parent Locator Network (EPLN) state?  If it is, the information can be retrieved through EPLN in SPLS.  A locate request sent from one SPLS section to another state’s SPLS section is considered an informal request and does not have to be added to the receiving state’s child support system.  We are unsure how they would treat the request coming from another area outside of SPLS, thereby possibly creating more work for the receiving state.  Most of the time, regardless of where the request originated, SPLS receives the response and then has to forward it to the area office or contracting official.  Currently there are 18 CSNet states, with all 50 states required to be on-line in the future.  With the number of states on CSNet constantly growing, we recommend that for now SPLS handle requests for information from other states via The CS-138.  
