Information on Medical Coverage (May 2006) 

Question: “Here is another situation that has come up with the cs72.  The insurance agent for the employer has contacted our office needing to know about medical coverage prior to this coverage (see agents request below).  The agent was advised that child was on medical assistance but as far as other coverage it is not known.  We requested agent send a written request of what is needed by them so that we could send to central office and find out the proper procedure or policy on this.

Can you request something in writing from the state showing that XXXX has had continuous coverage through his medical card so that Anthem will not impose a pre-existing limitation on him.  He will be added to his father’s group plan effective 06-01-06.  the father’s employer, Envision Contractors will fax me the completed enrollment this week so that I can forward to Anthem, but Anthem is going to need a Certificate of Creditable Coverage for XXXX to waive his pre-existing limitations.  If you can have that information mailed or faxed to my attention so that I may forward to Anthem.” 
Answer: According to Medicaid Services, “the Certificate of Creditable Coverage, as well as other information regarding medical coverage, may be obtained by contacting the First Health Call Center at 1-800-635-2570.”

