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Preface TC "Preface" \f C \l "1" 
The Kentucky Automated Support and Enforcement System (KASES) is the central and comprehensive information system for all child support operations in the Commonwealth of Kentucky, including:

· Paternity establishment 

· Child/medical support enforcement 

· Parent location 

· Accounting  

KASES is accessible to state child support staff and contracting officials including their staffs.

KASES objectives are:

· Improving client service

· Reducing paperwork

· Maintaining an electronic events record of all actions taken in a IV-D case

· Maintaining and/or tracking accurate accounting information and provide a mechanism to properly distribute collections 

· Providing standardized reporting methods for statistical information

· Avoiding duplication of IV-D cases
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Note:  This guide endeavors to detail a comprehensive view of the KASES system; however, not all information covered may pertain to all users.
Screen Names
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Screenshots, screen names, and screen code names (in parentheses) have been included throughout this guide to facilitate a better understanding of the KASES Mainframe System; however, in daily use and interaction with other system users you may encounter other ways to identify KASES screens.   Some users may identify a KASES screen by its main menu number + submenu number.  For example, someone may identify a screen as “0509”, indicating 05-Accounting Functions/09-List Account History or “0407”, indicating 04-SPLS Functions/07-Close “locate” SPLS Activity etc.

For “HOT KEYS”  a.k.a. “Fast Pathing Keys” please refer to Chapter 2 – Navigation, page 6 of 8.
While screen code names located in the upper left hand corner of each screen may never mean much to you in terms of identifying a screen, this code is useful if you ever need HELP DESK SUPPORT.  The HELP DESK support representative will ask you for the screen code to identify the screen in question. 

7. Accounting Functions TC "7. Accounting Functions" \f C \l "1" 
7.1 Overview TC "7.1 Overview" \f C \l "3" 
The Accounting Functions module provides a variety of allocation/financial management tools.  From automatic payment posting to entering/updating payment instruction information, this module offers flexible account management services.  This module also allows you to review the court order history of a selected case and to add a subsequent order or to update an extension on an existing order.
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Figure 7-1: Main menu – Accounting Functions
There are several options within the Financial Management menu; however, all options illustrated in the Figure 7-2 may not be available to you.  Options are dependent on worker security clearance and access permissions.
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Figure 7‑1: Accounting Functions - Financial Management Menu
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Note: The most common options utilized by caseworkers are 05-04, 05-05, 05-08, 05-09, 05-11, and 05-19; however, all possible options are discussed.  If you do not have some of the options listed, simply skip ahead to the options which pertain to you and your daily work.  05-01, 05-02, and 05-03 are only used by CCU and EFT. 05-21 are primarily used Family Support staff.  
7.2 Enter/Update Payment Batch TC "7.2 Enter/Update Payment Batch" \f C \l "3" 
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Figure 7‑2: Enter/Update Payment Batch
Type 01 and press <ENTER> to select the Enter/Update Payment Batch module.
This option allows you to post payments to the KASES system.  Prior to proceeding to this step, all checks without a KASES IV-D or MPI number are to be identified to ensure that the payments are posted to the correct account.

Upon selecting the Enter/Update Payment Batch option you are navigated to the Create/Update Payment Batch screen (ASEFPA).
No. Items in Batch - enter the number of items you expect to have when the batch is completed, the maximum is 99.  This is a three (3) position field.  This field is mandatory when creating a new batch.                
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Batch Collection Total - enter the amount of collections you expect the batch to total on completion.  Maximum amount is 9999999.99.  This is a ten (10) position field.  This field is mandatory if creating a new batch.  

Batch Effective Date -                                                                

Enter the date the batch was created; this is called the batch       

effective date.  The format for batch effective date should be entered 

as MM/DD/YYYY, (for example: 09/19/2005).  The system defaults to      

current date.  This is a ten (10)  

position field.  This field is mandatory when creating a new batch.    

Figure 7‑3: Create/Update Payment Batch
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After the required items are added to the Create/Update Payment Batch screen (Figure 7-4), press <ENTER>.   This navigates you to the Post Payments to Payors screen (ASEFPC). 

This screen is used to post payments to the absent parent’s case(s).  Payments should be posted to a IV-D number as identified on the payment if any (personal check or money order).  All wage payments will be posted to MPI number only.  
If no specific identification is noted, enter the MPI, payor name, or SSN and press <ENTER>.

Figure 7‑4: Post Payments To Payors
If the MPI, IV-D, or social security number is entered, the Post Payments to Payors screen redisplays with the payor name, MPI number, social security number, address, and place of employment shown.  Payor instructions are also displayed, if available, and should be carefully noted and followed.
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If the payor name is entered, the List Participants screen (ASEC0D) displays, refer to Figure 4-5 and throughout this document for examples of this screen.  Key in the appropriate line number to select the participant and press <ENTER>.  The system returns to the Post Payments to Payors screen (ASEFPC) (Figure 7-6) with the payor information displayed on screen.  Review the information displayed to determine if the payment is being posted to the correct payor.  If the information is correct press <PF9>-CONTINUE if there are additional payments in the current batch to post.  Once all payments in the batch have been posted, proceed to the Balance Payment Batch screen by pressing <PF2> - BALANCE BATCH.
Figure 7‑5: Post Payments to Payors (with Payor name)
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The Balance Payment Batch screen (ASEFPB – Figure 7-7) allows you to view your batch to identify any discrepancies.  If there is anything other than zero (0) in the items difference or amount difference an error has occurred in either the entry of the batch information or payment information or both.
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Note:  if discrepancies are found then <PF6> to add a payment, <PF9> to update a payment; otherwise a line number must be selected, or <PF10> delete a payment which requires entry of a line number.
Figure 7‑6: Balance Payment Batch
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[image: image3] 
Figure 7‑7: Balance Payment Batch - Payor Activity
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Figure 7‑8: PF KEYS
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Figure 7‑10: PF KEYS
7.3 Enter Payment Instruction TC "7.3 Enter Payment Instruction" \f C \l "3" 
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Figure 7‑9: Financial Management Menu - Enter Payment Instructions
Type 02 and press <ENTER> to access the Enter Payment Instructions module.
You may use this option when not adding a support order, but when you need to enter payment instructions, for the posting clerk.  This option is used when a letter is received from the absent parent requesting that payments be applied to his/her cases in a manner which differs from the normal allocation and distribution process dictated by the system.  Payment instructions should be sent to CCU.
Upon selecting a case/participant you will navigate to a Create Payments Instructions screen (ASEUNC).  Note: if payment instructions already exist for the case you will see the same screen with the existing instructions with the screen heading of “Update Payment Instructions” 
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Enter payment instructions in the space provided.  When finished, press <PF9> to navigate to the next screen. (Payment instructions are sent to CCU.)
Figure 7‑10: Creating/Updating Payment Instructions
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7.4 Cancel Check TC "7.4 Cancel Check" \f C \l "3" 
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Figure 7‑11: Financial Management Menu - Cancel Check
Type 03 and press <ENTER> to access the Cancel Check module.
This option allows Central Office Distribution Section Accountants to reconcile disbursements by entering a new reconciliation status.  
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Note:  This option is only available to Central Office Distribution Section Accountants.
Reconciliation status options:

· Outstanding

· Cancel

· Reconcile

· Stop Payment
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This screen is used to enter a new reconciliation status to the disbursement event.

DISBURSEMENT/REFERENCE NO. – this is the system generated disbursement event ID number.  Mandatory field.

NEW RECONCILIATION STATUS – the new reconciliation status of the disbursement event.  Mandatory field.  Valid codes are:

OUTS – Outstanding

CANC – Cancel

RECN – Reconcile

Stop – Stop Payment

Figure 7‑12: Cancel Checks 1
<PF5>-NOTES PROCESS allows you to enter notes about the cancelled check/disbursement.

<PF9>-CONTINUE/FIELD HELP displays disbursement data and also provides on-line help by entering an asterisk (*) in the field in question and pressing <PF9>.
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After the disbursement number and the reconciliation status are entered and confirmed, the system displays case and disbursement information.

If the STOP or CANC (cancel) reconciliation status is entered, the system creates an adjustment to transfer funds from the disbursements account level back to the participant account level.

<PF9> confirms information and you are navigated to the Financial Management Menu screen (Figure 7-10).

Figure 7‑13: Cancel Checks 2
7.5 Add Support Order TC "7.5 Add Support Order" \f C \l "3" 
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Figure 7‑14: Financial Management Menu - Add Support Order
Type 04 and press <ENTER> to access the Add Support Order module.
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Note:  If you only desire to view existing court data you are encouraged to use 05-List Court Order History.
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The Select Support Order screen (ASEFOA) displays a list of current and previous support orders associated with the selected IV-D case only if an order has been previously entered.  The most recent order is listed first.

Figure 7‑15: Select Support Order
<PF6> - ADD ORDER displays the Create Order sceen (ASEFOD).  This screen also shows up to four participants in the “COVERED CHILDREN” section who are included in the court order.  Not all the children may be associated with the IV-D case.  A “Y” shows they are active in the IV-D case and an “N” means they are not active in the IV-D case.  You will review the case to determine if each child participant on the list is covered by the support order.  The “COVERED CHILDREN” section requires at least one child particpant be covered by a support order.
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Figure 7‑16: Create Order/Update Order

Note:  only this screen can be updated with new information.  No updates can be made to the frequency amounts using this option.

	Create Order

	Field
	Definition

	Plaintiff/Petitioner
	Name of plaintiff as it appears on the support order.  If there is no plaintiff other than the Commonwealth, enter “Commonwealth of” as the FIRST NAME, and “Kentucky” as the LAST NAME.
Enter FIRST NAME, MIDDLE INITIAL, and LAST NAME in that order.

	Defendant/Respondent
	Name of the defendant as it appears on the support order.  FIRST NAME, MIDDLE INITIAL, and LAST NAME in that order.

	File #
	Support order’s civil action number.  The system populates the IV-D case number, including the leading zeroes.  DO NOT use dashes, spaces etc.  Mandatory field.

	Court Date
	Date of the court hearing.  Date format is MM/DD/YYYY.  Mandatory field.

	Court FIPS
	FIPS Code for the state and county in which the support is filed.  For an administrative order, enter the state and county in which the county resides.  Mandatory field.

	OS FIPS
	Out-of-state FIPS Code for interstate cases with Responding-Incoming R status.  OS FIPS Code entered here carries over to all sub-accounts associated with the order.



	Order Type
	Valid code for the support order type.  Valid Codes are:

ADMN – Administrative Order

AGRE – Agreed Order

ARRS – Arrears Only

CNTP – Contempt Order

COND – Conditional Order

CS77 – Generic 

CS89 -  Administrative Order to Initiate, Modify, and Terminate Wage Withholding

CS90 – Obsolete

DECR – Modification – Decrease

DOMV – Domestic
FLNS – Felony Non-support

INCR – Modification – Increase

MABO – Ordered to pay medical bills only

MAIO – Medical insurance only

MEDA – Mediation

MMED – Modifcation 
MSNS – Misdemeanor non-support

ORIG – Original Order

PATO – Paternity Only

PAYA – Payment Agreement

REVK – Revoked Order

SMOD – System modified

STIP – Stipulated agreement of AP fees

TEMP – Temporary Order

	Court Name
	Name of court or adminstrative agency (name of area office) that entered the order.  If the court name changes and the COURT NAME field is updated, the COURT FIPS field must be updated with the appropriate FIPS Code.

	Start Date
	Date the first ordered payment is due.  MM/DD/YYYY.  Mandatory field.

	Next Charge Date
	Display only.  KASES populates the date the order will charge next.

	Ending Date
	Date the support order concludes.  MM/DD/YYYY.

	Pay Order Type
	Payment method.  Mandatory field.  Valid codes are:

REGP – Regular Payment

WAGE – Wage Attachment Payment

	CFC Payee
	Indicates whether the Cabinet for Health and Family Services - CHFS (formerly CFC) is the payee for the order.  The system defaults to Y (Yes).  Mandatory field.  Valid codes are:

Y – Yes

N – No

	Next Review Date
	KASES determines this date 30 months from the time the Worksheet for Montly Child Support Obligation (Form CS-71) was created.  If it is determined the support order is to be reviewed prior to the 30 months, the review date can be adjusted to less than 30 months from the original review date.  The review date cannot be adjusted to beyond the 30 months time frame or to less than the current date.  MM/DD/YYYY.

	Third Party  Agent
	Third party collection number, ID number of the agency, other than the Cabinet for Health and Family Services (formerly CFC) or its designee, authorized to receive collections.  The third party collection agent number is used when payments are ordered to be paid to another agency then forwarded to CHFS.  This number is critical for forms generation.

	Proratable Indicator
	This field indicates whether a proratable obligation amount to determine a per child amount was set in the order.  Valid codes are:

Y – YES

N – NO

	Per Child Share
	Obligation amount equal to each child’s share if the order is pro-rateable.  The per child share field is to be completed if the pro-rateable indicator is set to Y.

	Spousal Support Indicator
	Code to indicate if spousal support is included in the order when the child and spouse or former spouse live in the same household and CHFS is collecting support for the child.  System defaults to N (No).  Mandatory field.

Valid codes are:

N – No

S – Separate

Y – Yes

Note:  A Y code is entered in Spousal Support if an order combines child support and spousal support in a single obligation amount.

	Criminal Sentence (Months/Days)
	Number of months and/or days the court has ordered the non-custodial parent to serve a criminal sentence.

	Poundage Indicator
	Valid code indicating whether a poundage fee is charged for orders payable through a collection agency.  Valid codes are:

N – No

Y– Yes

	Terms
	Support terms established for each support order.

Valid codes are:

ALOT – Military Allotment

CREL – Conditional Release

DEFA – Order Set by Default

EMPL – AP Required to Report Employment Status

JUDG – Judgement of Arrears

MEDC – Med Insurance Order to be provided by CP

MEDO – Med Insurance Order to be provided by NCP
NPRA – No Proration of OA with Emancipation

SUSP – Current Support Suspended

	Billing Indicators
	Enter Y (Yes) or N (No) code to indicate whether a Statement of Support Due (Form CS-10) will be system generated to the non-custodial parent.  The indicator defaults to Y.  The indicator should reflect N for cases that contain an active wage order.  It should also contain an N for all interstate (I) cases.

	Covered Children
	Up to four participants from a list of children who are active in the case are displayed here.  The system defaults the first position in each line of the list to Y to indicate the child is an active member of the IV-D case.  The list also displays many other important data facts about the participant.

After a child is added to the covered children segment, the system defaults to the first position in the COVERED CHILDREN list to N, indicating the child is not a member of the IV-D case and has been added to the segment through the Add/Update Children screen (ASEFOM).


Table 1: Create Order Screen Definitions
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This screen is used to add children who are covered by the order and listed under COVERED CHILDREN (reference Create Order screen, Figure 7-17).
This includes a child who is an inactive member of the case, a participant in another case, or one who is not listed in the MPI.  You can also DELETE a child from this sceen who is not covered by the order or who was entered in error under the COVERED CHILDREN field (Figure 7-17).

The fields are self-explanatory and have been covered by other screens throughout this document.
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Note:  D column – enter X in the appropriate field to select a member to delete.
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To review a previously entered support order, type the line number of the selected order and press <ENTER> (from the Select Support Order sceen).

The Display Support Orders screen (ASEFOB) displays.  This screen is used to review information regarding the selected support order.

From this screen you can review notes to the order (<PF5>), review a list of all extensions associated with the selected support order (<PF6>) or review posting instructions (<PF11>.

Figure 7‑17: Display Support Orders
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7.6 List Court Order History TC "7.6 List Court Order History" \f C \l "3" 
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Figure 7‑20: Financial Management Menu – List Court Order History
Type 05 and press <ENTER> to access the List Court Order History module.  As previously mentioned in this users guide, this option is a highly utilized component of the KASES system to determine and facilitate allocation.
This option allows you to review the support orders history listed in the KASES system on particular case(s).

KASES provides on-line inquiry for the support order history for a case.  The support order history includes administrative as well as judicial orders to ensure that all relevant information is available for inquiry and allocation.
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Upon navigating through the search criteria screens you will encounter the Select Support Order screen (ASEFOC).

This screen lists all support orders associated with the selected case.  Orders are listed by the date the order was entered into the system, with the latest being listed first and ascending from that point.

To review detailed information about a selected case, enter the line number and press <ENTER>.

Figure 7‑21: Select Support Order
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Upon making a selection from the Select Support Orders screen you encounter the Display Support Orders screen (ASEFOB).

This screen displays specific support data about a selected order and is for review only; data cannot be entered or updated on this screen.

<PF5> to review notes, <PF6> to view an order extension, and <PF11> to view support payment instructions.  Refer to Section 7.5 Add Support Order for a review of these screens.

Figure 7‑22: Display Support Orders
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On September 1, 2006 the KASES allocation process introduces changes to the way allocation is calculated.  The table below illustrates the changes.

Note – you can find the new Allocation Payoff Hierarchy at the end of this chapter.
	OLD KASES ALLOCATION
	NEW KASES ALLOCATION

	Wage payments identified by either IV-D# or social security number.
	All wage payments to be posted to social security number only.

	If only one wage indicator is updated, the wage payment will apply to that sub-account only.
	If current support indicator is changed to Y or N then all other indicators will follow it, but if any other indicator is changed to Y or N it will change only that indicator. 


	If frequency amount is input under a certain sub-account the wage payment will apply to that sub-account ignoring hierarchy.


	Distribution will follow hierarchy only.

	CSUP is “percentaged” between all of NCP’s cases based on CSUP OA’s.
	No change.

	After all CSUP OA’s are paid, overpayment is applied to arrears frequencies based on oldest order first. Example: case "A" has arrears OA of $20.00 with order date of 1998. Case "B" has arrears OA of $50.00 with order date of 2000. If $25.00 is received case "A" will get the first $20.00 and case "B" will get only $5.00. If the sub-account is closed KASES does not take this OA into consideration.
	After all CSUP OA’s are paid, overpayment is applied to arrears frequencies based on percentage of arrears OA’s. Example: case "A" has arrears OA of $20.0000. Case "B" has arrears OA of $50.0000. If $25.0000 is received case "A" will get $7.14000 (.2857%) and case "B" will get $17.8600 (.7143%). KASES includes all arrears frequencies on open sub-accounts only.



	After all arrears OA’s are paid, any overpayment will apply to the case with the oldest order.


	After all arrears OA’s are paid, any overpayment will apply to all cases based on percentages of totals of CSUP and ARREARS OA’s. KASES will include OA’s on open sub-accounts only.



	The system allocates based on period amount due. Since this does not change until distribution, if one case has a hold on it too much money can be allocated to the case where the hold exists.


	The system allocates based on frequency amount due which means if there is a hold on one case the system recognizes money already allocated and holding to apply. 



	The system will allocate non-wage payments received with an override to the case identified based on the override and balance of sub accounts.


	The system allocates non-wage payments received with an override to the case identified based on the override. 
--If no override is given frequencies on the case control the allocation of the payment. 
--If no frequencies are on the case money will hold at the NCP’s level for manual distribution. 



	Payments allocate based on period amount due and balances of sub accounts. If there is a balance in a sub account the payment will allocate.


	Payments allocate based on frequencies of ordered amounts. If no frequencies are on the case payment will hold at the NCP’s level for manual distribution.   
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Since this heavily utilized component/option within the KASES system allows the case worker to facilitate correct allocation of support payments, the following are three examples of allocation calculation scenarios.
EXAMPLE/SCENARIO 1:  HOW KASES ALLOCATES A PAYMENT WHEN THE NONCUSTODIAL PARENT HAS MORE THAN ONE OBLIGATION AND NO OVERRIDES ARE SPECIFIED. (WAGE OR REGULAR)  -  ROUND 1

STEP 1       Convert all obligations to a monthly amount.

STEP 2       Total the current support obligations for all the NCP’S cases.

STEP 3       Divide each case’s obligation amount by the total from step#2 to get a 

                    percentage for each case.

STEP 4       Multiply the percentage by the payment amount to see how much of the payment will be
                    applied to each case’s current support.

EXAMPLE:

The NCP has three obligations for current support which translate to the following monthly amounts: $250.00 for case “A”, $275.00 for case “B”. and $325.00 for case “C”.

He/She has made one payment of $800.00 (wage or regular) without specifying how it is to be applied.

STEP 2

 $250.00
Case “A”

                
 $275.00
Case “B”

                
 $325.00
Case “C”

                
 $850.00         Total obligations

STEP 3

$250.00 divided by $850.00 equals 29.4118% for case “A”     

$275.00 divided by $850.00 equals 32.3530% for case “B” 

$325.00 divided by $850.00 equals 38.2353% for case “C”

STEP 4

$800.00 x 29.4118% = $235.29 for case “A”

$800.00 x 32.3530% = $258.82 for case “B”
$800.00 x 38.2353% = $305.88 for case “C”
KASES will apply the amounts shown above for each case.
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EXAMPLE/SCENARIO 2:  HOW KASES ALLOCATES A PAYMENT ON ARREARS WHEN THE NONCUSTODIAL PARENT HAS MORE THAT ONE OBLIGATION AND NO OVERRIDES ARE SPECIFIED. (WAGE OR REGULAR) – ROUND 2

STEP 1

Convert all obligations to a monthly amount.

STEP 2

Total the ARREARS obligations for all the NCP’S cases.

STEP 3

Divide each cases obligation amount by the total from step#2 to get a 

percentage for each case.

STEP 4

Multiply the percentage times the payment amount received to get the

portion to be applied to each case’s OA.

EXAMPLE:

The NCP has three obligations for ARREARS which translate to the following monthly figures: $25.00 for case “A”, $25.00 for case “B”, and $50.00 for case “C”.

He has made one payment of $75.00 (wage or regular) without specifying how it is to 

be applied.

STEP 2

$25.00       Case “A”

                 
$25.00       Case “B”

                 
$50.00       Case “C”

                 
$100.00     Total monthly arrears obligation amounts for all cases.

STEP 3

$25.00 / $100.00 for case “A”     OA = 25.0000%              (percentage

                 
$25.00 / $100.00 for case “B”      OA = 25.0000%               for each

                 
$50.00 / $100.00 for case “C”      OA = 50.0000%               CP’s case.)

STEP 4

     $75.00                             $75.00                           $75.00

x .250000%                    x .250000%                   x .500000%
      $18.75                            $18.75                           $37.50

                         (each cases portion for the $75.00 payment)

KASES will apply:

$18.75 for arrears OA in case “A” with a $25.00 obligation;

$18.75 for arrears OA in case “B” with a $25.00 obligation;

$37.50 for arrears OA in case “C” with a $50.00 obligation.

If no override is given for non-wage payments and no frequencies are on the case the payment will hold at the NCP’s level to be manually applied. If no frequencies are on the case wage payments will hold at the NCP’s level for manual distribution.
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EXAMPLE/SCENARIO 3:  HOW KASES ALLOCATES A PAYMENT TO ARREARS (AFTER ALL CSUP AND ARREARS OA’S ARE MET) WHEN THE NONCUSTODIAL PARENT HAS MORE THAT ONE OBLIGATION AND NO OVERRIDES ARE SPECIFIED. (WAGE OR REGULAR) -  ROUND 3

STEP 1

Convert all obligations to a monthly amount.

STEP 2

Total the CSUP and ARREARS obligations for all the NCP’S cases.

STEP 3

Divide each cases obligation amount by the total from step#2 to get a 

percentage for each case.

STEP 4

Multiply the percentage times the payment amount received to get the

portion to be applied to each case’s OA.

EXAMPLE:

The NCP has three obligations for CSUP and ARREARS which translate to the following monthly figures: $25.00 for case “A”, $25.00 for case “B”, and $50.00 for case “C”.

He has made one payment of $75.00 (wage or regular) without specifying how it is to 

be applied.

STEP 2

$25.00       Case “A”

                 
$25.00       Case “B”

                 
$50.00       Case “C”

                 
$100.00     Total monthly obligation amounts for all cases.

STEP 3

$25.00 / $100.00 for case “A”     OA = 25.0000%              (percentage

                 
$25.00 / $100.00 for case “B”      OA = 25.0000%               for each

                 
$50.00 / $100.00 for case “C”      OA = 50.0000%               CP’s case.)

STEP 4

     $75.00                             $75.00                           $75.00

              
x .250000%                    x .250000%                   x .500000%
                  
       $18.75                            $18.75                           $37.50

                         (each cases portion for the $75.00 payment)

KASES will apply:

$18.75 for arrears OA in case “A” with a $25.00 obligation;

$18.75 for arrears OA in case “B” with a $25.00 obligation;

$37.50 for arrears OA in case “C” with a $50.00 obligation.

If no override is given for non-wage payments and no frequencies are on the case the payment will hold at the NCP’s level to be manually applied. If no frequencies are on the case wage payments will hold at the NCP’s level for manual distribution.

**Helpful Hints**
· If wage withholding has been completed on a case, then the wage withholding indicators must be set to “Y” for money to distribute for that case.

· When an administrative or judicial wage withholding order is completed for one case, a wage withholding order must be completed for all of the NCP’S cases, including NIVD and “R”. Do not include “I” cases. 
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Mail message requests to distribution to adjust money to a specific IV-D number will NOT be honored if KASES correctly allocated the payment.

· CCU will post all wage payments using SSN for both IV-D and NIVD cases.

· Current support will be satisfied on all cases first.

· Current support and arrears payments will allocate to all cases based on percentage in both IV-D and NIVD cases.

· Arrearage sub-accounts with obligations will be satisfied on all cases based on percentage.

· Remaining wage payments withheld above current support and arrearage obligations will be allocated based on the percentage of the combined total of current support and arrears obligations. 

· Payment received by wage withholding will be allocated on a percentage basis between all cases and distributed to the families first.

· All children will receive a portion of the wage payment.

· After the current support obligations are met, arrears payments will be allocated on a percentage basis between all cases with an ordered arrearage amount.

· Families will receive payments on their arrears before state arrears are paid. Federal tax is excluded from this statement. Tax money has its own distribution laws.

· KASES and CHFS will be in compliance with Federal Law.

· Non wage payments can be identified by Account# and will only go to the case specified. 

Allocation of WAGE payments in IV-D and non-IV-D cases
Step 1:
For current support, prorate a wage payment among the NCP’s cases that include a wage withholding order (there must be a ‘Y’ wage indicator):

1. Total the NCP’s current support obligation subject to wage withholding.

2. Divide each current support obligation by the total from step 1 to determine a percentage.

3. Multiply the wage payment received by the percentage from step 2 to determine the portion of the payment to be applied to each case’s current support obligation subject to wage withholding.

Step 2:
For arrearage payments, prorate a wage payment among the NCP’s cases that include an ordered arrears obligation

1. Convert all arrearage obligations to a monthly amount

2. Total the arrears obligation for all the NCP’s cases

3. Divide each cases obligation amount by the total from step 2 to get a percentage for each case

4. Multiply the percentage times the payment amount received to get the portion to be applied to each case’s arrears obligation following the hierarchy.

Step 3:
After all ordered current support and arrearage payments are paid, prorate the remaining payment among the NCP’s cases proportionately

1. Convert all current support and arrears obligations to a monthly amount

2. Total the current and arrears obligations for all NCP’s cases

3. Divide each cases obligation amount by the total from step 2 to get a percentage for each case

4. Multiply the percentage times the payment amount received to get the portion to be applied to each case’s arrears obligation following the hierarchy.

Frequently Asked Questions (FAQs)
Q:  If an order shows wage and one case has direct wage payments coming in and the other case has IO payments from another state, are payments going to apply by SSN or by certain case numbers? 

A: The payment types of IO, II, IT, RO, RI, RT, and URES will only apply to a case with the status of ‘I’. They will post as identified by the other state.  If they are posted to a case with a case type of ‘K’ or ‘R’ they will hold at the NCP’s level with an ‘O’ hold.  When allocation goes up per DCR 9305 wage payment types will only allocate to a case with the status of ‘K’ or ‘R’.  If a wage payment is posted to an ‘I’ case it will hold at the NCP’s level with a ‘K’ hold.
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Q:  If the worker knows that the money did not “percentage” out correctly, should they notify accounting to set up recoupment or set a tickler to see what happens for the entire month...all indicators are correct?                                                                   

A:  Answer: If the payment did not allocate correctly it is recommended to send accounting a mail message with the correct percentages to have it fixed and not wait.  Percentages will stay the same until the full amount of CSUP is paid.  It would be better to catch the error as soon as possible so there will not be more to clean up later.
Q:  If a sub account is closed with an obligation amount, is the system going to recognize that OA amount (especially on cases that are now MA only)?                                                                   

A:  No. Allocation will only look at frequencies on open sub accounts. This is addressed in the way the third round of allocation is being changed.
Q:  How many places from the decimal is the allocation going to use so that all staff will know how to determine if payments “percentaged” correctly (for example, from the decimal, is it 2, 4, or 6 places)?

A:  6 places for all rounds.
Q:  If money is to be paid on one case and it is REGP, will it be posted to SSN or be applied to one case if specified?

A:  Regular payments will post as identified.  If a IV-D case is specified it will allocate only to that case.  This is also true for BOND and LUMP payments as long as they are identified as such.  If not identified by IV-D# they will allocate the same as wage.

Q:  RXB5 money - if the URG is paid off, case is still KTAP and the OA is higher than the grant, NCP pays the total OA + on TANFA, should the money still RXB3 and then RXB5 or should it all B5?                                                                                                                                                         

A:  Both RXB3 and RXB5.  RXB3 issues on current month OA’s only for CSUP, CSMS, and CSSP if case is in AFDC status.  RXB5 issues on all other money applied to account 40 above the URG.  The amount of RXB3 that issues is subtracted from the RXB5 before it issues.  One thing to remember in calculating RXB5 is that there has been a discrepancy that if RXB3 issues the amount of the RXB3 is not being taken off the total of URG and it should be. For example: NCP pays $250.00, grant is $186.00 and OA is $250.00. Payment of $250.00 - grant of $186.00 = $64.00 x 30.74% = $19.67 issued as RXB3. Even though the NCP paid $250.00 the amount applied to the URG is $230.33.  The NCP should be getting credit for the full $250.00.  

Q:  How will money apply if there is a multiple CS89 in effect, NCP has cases in three different counties (K & I cases)? For example, NCP has cases in three different counties, two cases were K and one I.  The I case has money coming in from another state and was included in the CS89.  There is no indication that the other counties were contacted when the CS89 was done.  The county with the I case should have been contacted.  The other state should have been asked to close their case and the I case changed to K before being included in the multiple CS89. 

A:  Wage payment types will not allocate to the ‘I’ case.  The caseworker should never include an ’I’ case in the CS-89 unless the other state has already been asked to close their case and it has been changed to a ‘K’ case.  This could cause a double- dipping issue and the state could be withholding more than the CPA credit limit allows. 
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Q:  Will payments distribute to cases that have arrears but have no OA on the sub accounts? Some contracting officials/staff do not like taking the OA off when the balance is zero because some cases end up delinquent again and it is an annoyance to take the OA off and put it back on.

A:  If there is no frequency amount anywhere on the case no money will allocate.  If CSUP is still charging after all CSUP and arrears OA‘s are met for the month on all cases if there is an overpayment it will allocate in the third round based on the total of the CSUP and ARREARS OA’S.  An example of this is if the NCP has two cases and CSUP is $100.00 monthly on both cases with no ordered frequency amounts but balances on arrears.  If the NCP pays $250.00,  the first $200.00 pays CSUP in full and the remainder of $50.00 will split with $25.00 going to each case based on the CSUP OA as the arrears have no frequencies. It would be very questionable not taking off the OA on arrears if they are paid in full.  The order is only valid until the balance is paid in full.  At that time an amended CS-89 would be completed to the employer for CSUP only.  If arrears accrued again a new order would need to be completed.

Q:  What is going to happen on interstate cases? Other states have indicated that they can not put the NCP’s MPI/SS# on payments. They will continue to send with a specific IV-D#. If KASES then disburses the payments different from how the responding state posts them, the arrearage will never be correct and a case may end up being closed that still has an arrearage because the payments were disbursed properly.

A:  Payments from another state will post as identified. See the first question this FAQ list. 

Q:  Will case overrides be removed automatically?

Answer: On incoming EFT’s from employers the IV-D field will be overridden. CCU will be posting to social only on wage payments.

Q:  If CP calls about not receiving a payment but has EFT, what steps should be taken to determine what happened to the payment? Who should they call?
A:  Bonnie Wise and Brenda Rutherford in Central Processing are the EFT coordinators for clients.  Either the caseworker or the client may call the coordinator directly to get information on out going EFTs. 

7.7 Adjust Account Balances TC "7.7 Adjust Account Balances" \f C \l "3" 
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Figure 7‑23: Financial Management Menu - Adjust Account Balances
Type 06 and press <ENTER> to access the Adjust Account Balances module.
This option “moves” money manually through the system if an adjustment is necessary. 
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Note:  This option is for accounting staff only.
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Upon entering into the Adjust Account Balances module you will encounter the Select Account Adjustment screen (ASEFJA).

This screen allows you to create a new adjustment or to select an existing adjustment to update, approve or delete.

When updating or deleting an existing adjustment, you can obtain the adjustment number by accessing either 08-List Participant Account History or 09-List Case Account History from the Financial Management Menu (Figure 7-22).

Figure 7‑18: Select Account Adjustment
The ENTER ADJUSTMENT # Field is assigned by the system.  This is a mandatory field for inquiry, updating or continuing with an adjustment. 
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Selecting <PF6>-CREATE ADJMNT

from the previous screen navigates you to the Process Adjustment screen (ASEFJB).

This screen lists all transactions associated with the selected adjustment.  This screen is utilized to perform a variety of adjustment maintenance functions.  
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Processing options are listed within the box at the bottom of the screen.  These options are used when creating or updating an adjustment, deleting an incorrect adjustment and for approving an adjustment.

Figure 7‑25: Process Adjustment
	Processing Options (Process Adjustment Screen)

	Options
	Definition

	A=APPROVE ADJUSTMENT
	Used by the supervisor to approve an adjustment for funds release.

	B=BACKOUT ADJUSTMENT
	Used when an adjustment is completed, but found to be incorrect.  This option is used most often for adjusting arrearage.

	C=USE LAST TRANSACTION
	Used if money previously adjusted is still remaining at the participant or case level and needs to be sent to a participant or applied to a sub account.

	G=GET EVENT
	Used if money remaining at the participant or case level needs to be applied to a sub account or sent to the participant.

	N=USE NO TRANSACTION
	Used by accountants for arrearage adjustment.


Table 2: Processing Options
7.8 Hold/Release Account TC "7.8 Hold/Release Account" \f C \l "3" 
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Figure 7‑19: Financial Main Menu - Hold/Release Account
Type 07 and press <ENTER> to access the Hold/Release Account module.
This option is used to update the HOLD or RLSE of the participant or case account.

The KASES system provides the capability of placing a hold on an account should it be necessary to keep money from being distributed through the account.  Once funds are held, they will not be processed until they are subsequently released.
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Upon navigating through the search criteria screens you will encounter either the Update Case Account Status screen (ASEFHA) or Update Participant Account Status screen (also ASEFHA).

The name of this screen is dependent upon MPI and IV-D number.

If an MPI number is entered, the Update Participant Account Status screen appears.  If an IV-D number is entered the Update Case Account Status screen appears.

Figure 7‑20: Update Case Account Status
	Update Case Account Status Screen (HOLD RELEASE DATA)

	Options
	Definition

	HOLD/RELEASE STATUS
	Hold or release status code.  Mandatory field.  Valid codes are:

HOLD = Account Held

RLSE = Account Released

	HOLD REASON
	Reason the HOLD code was entered.  Note:  The HOLD reason must be deleted if the status is changed from HOLD to RLSE.  Valid reason codes are:

A - Accounting Review

B - Payment to a closed case (Refund transaction) C - Caseworker Review

D - Returned Check KTAP Active 
E - KTAP Case w/$0 Grant (System Generated) 
F - Federal Tax Offset, distribution to CAA1A-Tax

      Intercept-Single and Joint-Federal-Contested-

      POST Level

G - NPA Case with a Grant (System Generated)

 I  - Invalid Address

J  - Account Hold from JCAO System

     (contact JCAO prior to releasing) 
K - Wage payment on Interstate Case     

L - Legal Dispute 
M -Miscellaneous (IV-A Interface re-approvals) N - Non-cashed Disbursements

O - URES, II, IO, IT, RI, RO AND RT PaymentType 

      Allocated to I Case                    
P - ACH Bank Routing Number Invalid 

R - Each Transaction distributed to CAA1A, 

     CAA2A, UDA1A, UDA1A or UDA2A for all

     Current Assistance KTAP case type – COS

     Cases.

S - Tax Intercept-Single and Joint-State-Contested

      -POST Level

T - Tax intercept-Single and Joint-Fed & St-

      DIST Level                      
U - Upload Payment Batch (Received for 

      Allocation without IV-D Number)

W -Transactional hold on wage payment/with-

      holding indicators are “N” 
X - RXB5 Transaction processed

Z - Distribution Less than $1.00 (not applicable 

      To EFT/DBT

Note:  When a HOLD transaction is placed on an “E” (RXB3) or “X” (RXB5) transaction and the worker determines that money was erroneously distributed, the HOLD code must be left in place and a request sent to the Accounting Branch asking that the money be adjusted back to the case and the HOLD code released at that time.

	HOLD DATE
	System defaults to the current date and this field cannot be updated.

	RELEASE DATE
	Date the HOLD is to be released.  The release date remains in place until manually deleted or changed.  When holding an account, unless the current date is erased or a future release date entered, the following error message will appears at the bottom of the screen.  “ACCT FLAGGED FOR HOLD:  REL DATE MUST BE > TODAY.”

The RELEASE DATE uses the standard date format MM/DD/YYYY and is a mandatory field for the HOLD status.


Table 3: Update Case Account Status Fields
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<PF5>-NOTES PROCESS and <PF9>-CONFIRM navigates you to the Create Hold/Release Notes screen (ASEUNA).

Notes should be entered to show why the hold was created or released.  When a case/participant hold is created, a case/participant event is created by KASES.
Figure 7‑21: Create Hold/Release Notes
7.9 List Participant Account History TC "7.9 List Participant Account History" \f C \l "3" 
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Figure 7‑22: Financial Management Menu - List Participant Account History
Type 08 and press <ENTER> to access the List Participant Account History module.

This option allows you to view incoming and outgoing payment transactions for custodial and non-custodial parent participants, and displays any recoupment activity against a participant.
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Upon navigating through the search criteria screens you will encounter the Account Statement screen (ASEFAB).

This screen displays all incoming and outgoing payment transactions associated with a selected participant.

Figure 7‑30: Account Statement
	Account Statement Screen

	Fields
	Definition

	TYPE
	Displays the account type, e.g., PART = Participant Account, RECP = Recoupment.

	STATUS
	Indicates whether money is to be held (HOLD) or released (RLSE) at the participant level.

	ACCOUNT #
	Displays the MPI number associated with the selected participant.

	COLUMN 1
	Displays the transaction line number.  Start of the Month (SOM) balance lines are not numbered.

	COLUMN 2
	Displays the transaction date.

	COLUMN 3
	Displays the transaction and payment types for the participant account.  The BAL and SOM codes are also displayed in this column.

SOM code indicates the amount of undistributed money remaining in the participant account at the start of the calendar month.

Valid transaction codes for the participant account statement are:

ADVP  =  Advance Payment

ADRA  =  Adjustment used for DRFEE by 

                300X workers only

AESC  =  Adjust Escrow

AFDC  =  KTAP Open & Receivable Only

AFEE  =  Adjust NCP Fee

AINT   =  Adjust Interest Charge

ALOC  =  Allocation

ASPT  =  Adjust Support

AURG =  Adjust URG

CHRG =  Charge Support

CINT   =  Charge Interest

CPFE  =  Initiates the creation of DRFEE Sub-acct

CS89   =  CS-89 Order Type Entered

DFEE  =  Non-KTAP Application

DISB   =  Disbursement

DIST    = Distribution

DRFE  =  Used to move money to & from acct #53
DSPI   =  Stale Dated funds being moved out of   

                KASES

MARR =  Modify Arrears

POST  =  Post Collection

RCMT  =  Recoupment

RDB2  =  FC Redistribution (Escrow)

RDB3  =  Redistribution (Escrow)

RDB4  =  FC Redistribution (Excess)  

RDB5  =  Redistribution (Excess)

RDST  =  Redistribution

RFND  =  Refund

RXB2  =  FC Redistribution

RXB3  =  Redistribution (Escrow)

RXB4  =  FC Redistribution

RXB5   = Redistribution (Excess)

RRCP  = Recognize Recoupment

USPT  = Unpaid Support 

Valid payment type codes for the participant account statement are:

APFE  =  NCP Genetic Testing Fee

BOND =  Bonds

CCKK  = Cold Check Fee

DRAT  = Monies allocated from the DRFEE Sub-

               Account to account #53

FIDM  =  Financial Inst. Data Match (Payment will

               Allocate and distribute as REGP)

FPLS  =  Federal Parent Locator Service Fee

FTAX  =  KTAP and NPA Federal Tax Intercept

IRSF   =  IRS Full Collection Service Fee

LUMP =  Lump sum payment (worker must provide

              CCU w/instructions, including a
              Description of the payment, to post a
              payment with this payment type

MARR = Arrears Adjustment

NAAP  = Non-KTAP Application Fee
POST  = Regp and Wage Payment Types Posted

REGP =  Regular Pay

RMNT  = Recoupment

SADM  = State Administrative Offset

SNTX   = NPA State Tax Intercept

STTX   = AFDC State Tax Intercept

UIAG   = Unemployment Ins. Agreement

UINO   = Unemployment Ins. Notice of Claim

URES  = URESA Payment from Out-of-State

WAGE = Wage Withholding Assignment

WTHD = Withhold and Deliver 

	COLUMN 4
	Displays the payment amount or the balance at the participant level if there is money in advance.

	COLUMN 5
	Displays the payments allocated among the sub accounts representing payees to whom the the non-custodial parent owes money.  This column also shows disbursements made to the custodial parent on the custodial parent’s account statement.

	COLUMN 6
	This column and subsequent columns are used for any recoupment activity against the particpant.  The participant account statement accomodates up to 99 separate recoupment activities against a participant.

	STARTING DATE
	This field is used to view and print transaction or event items for a specific time period.  The starting date defaults to current date.  To specify a particular date, type the appropriate date over the default date.  The history of the transaction or event record data is available from the start date of the account statement to the date entered into the STARTING DATE field.


Table 4: Account Statement Screen
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When line 1 of page 1 of the Account Statement screen is selected you will encounter the Sub account Balances screen, which displays the sub account and sub account balances associated with a specific participant.

Figure 7‑23: Sub account Balance
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Upon selecting a line number from the previous screen, the Display Sub account Detail screen (ASEFSB) appears detailing the participant’s sub account history.

<PF9> returns you to the Sub account Balances screen.

Figure 7‑32: Display Sub account Detail
7.10 List Case Account History TC "7.10 List Case Account History" \f C \l "3" 
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Figure 7‑33: Financial Management Menu - List Case Account History
Type 09 and press <ENTER> to access the List Case Account History module.
This option allows you to view participant case account history information.
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Upon navigating through the search criteria screens you will encounter the Case Account Statement screen (ASEFAA).

This screen displays financial activity and enables you to view the account balance and history of financial activity for a selected case.

Figure 7‑24: Case Account Statement
	Case Account Statement Screen

	Fields
	Definition

	PAY ORDER TYPE
	Valid Codes are:

REGP – Regular Pay

WAGE – Wage Assignment

	AUDITED 
	Date field and is used for arrearage verification.  Dates must be within the last year to be considered a valid entry.  Future dates are not accepted because arrearage calculation verification cannot be future dated.

	FILE #
	Displays the civil action number of the support order.

	CO. #
	Displays the code for the custodial parent’s county of residence.

	ORDER START DT
	Displays the date the order became effective.

	END
	Displays the order end date.  The default date is 12/31/2099 and if no date is entered, this will be the date that is entered.

	OTHER STATE #
	Displays the other state IV-D case number for R interstate status cases.

	ARREARS BEGIN DATE
	Displays the beginning date for the arrearage calculation.

	TYPE CASE 
	Displays the account type.  The appropriate code for a case account is CASE.  NOTE:  An interest account can be associated with each and every one of the arrears sub accounts.
Valid sub account type codes are:

AFMSA  -TANF Medical Support Arrears

APFEA  - NCP Fees (Genetic Testing)

ASSPA  - TANF Spousal Support Arrears

CAA1A  - Conditionally assigned arrears for active 

                Custodial Parent
CAA2A  - Conditionally assigned arrears for 

                Inactive Custodial Parent

CCKFA -  Cold Check Arrears (System Acct #54)

CSMS  -  Current Medical Support

CSSI    -  Current Support SSI Child

CSSP  -  Current Spousal Support

CSUP  -  Current Support

DRFEE - $25 Collection Fee Subaccount #53

FCARA  - Foster Care Arrears

FCMSA  -Foster Care Medical Support Arrears

MEDIA  -  Medicaid arrears (System Account #35)

MSA1A  - Current Client Medical Support Arrears

MSA2A  - Non TANF/KTAP Med Support Arrears            

NAA1A -  Never assisted arrears for Active CP

                (Includes unassigned arrears and 

                conditionally assigned in excess of URG

                when K-TAP is discontinued) 

NAA2A   - Never assigned and unassigned 

                 and pre-assistance arrearages payable

                 to inactive client’s MPI #.

NFCRA  -  Non IV-E Foster Care Arrears

NFMSA  -  Non IV-E Foster Care Medical Arrears

OSAMA -  Other State AFDC Medical Arrears

OSFEE  -  Other State NCP Fees

OSTAA  -  Other State Arrears

OSTFA  -  Other State Foster Care Arrears

OSTNA  - Other State Non-TANF Arrears

SSI1A  -   Supplemental Security Income Arrears

SSI2A    - Supplemental Security Income Arrears 2
SSP1A  -  NPA Spousal Support Arrears

TANFA  -  TANF/KTAP arrears owed to cabinet

                 System Acct #40 and associated w/

                  Current Active Client’s TANF/KTAP # 

TANF2A - TANF/KTAP arrears owed to cabinet
                 System Acct #40 and associated w/

                 Inactive Client’s TANF/KTAP # 

UDA1A  -  Unassigned during assitance arrears for
                 CP;  Payable to system acct #40 when

                 Case Type is change to AFDC

UDA2A  -  Previous UDA1A Arrears which become 

                 UDA2A Arrears as the result of a Payee

                 Change and Payable to Inactive Client’s

                  MPI #.
URG      -  KTAP Un-reimbursed Grant

VLEX     -  Voluntary Excess (NPA-Created as a 
                 Result of Adjustment Process by the

                 Accounting Branch

VLTY     -  Voluntary (Created by the Accounting

                 Branch)


	FUNDS PD WITH NO SUB ACCOUNT
	This column shows money paid in or out by adjustment by the systems control account.  FUNDS PD WITH is shown on all account statements, whether it is case, participant, or system account.

	STATUS
	Fields indicate whether money at the case account level is to be held (HOLD) or released (RLSE).  For subsequent sub accounts, the status indicates whether the sub account is open (OPEN) or closed (CLSD).

	FREQUENCY
	Field indicates how often the ordered amount is to be paid.  The amount in each column on this line represents the amount ordered, if any, for the corresponding sub account.

	ACCOUNT #
	Fields show the IV-D case number in the first column and sub account numbers in the subsequent columns.  For example, if the case is currently KTAP, account number 40 is shown in the CSUP column.  If the case is currently NPA, the payee’s MPA number is shown in the CSUP column.


	JCA KEY
	Field shows the ID number for the internal key on the Jefferson County Attorney’s office system if the case is set up through the Jeff. Co. Attny’s office.

	DUE BY 
	Field displays the charge date by which the next obligation amount is due.  The amounts on this line in the subsequent columns represent the total amount due for the current period.  As payments are received, the amounts are reduced.  At the next charge date, remaining balances are rolled over to arrearage accounts and the balance fields are reset to the next charging amount.

	CHRG THRU DT/DAY-WK PAYMENT DUE
	Field shows the next charge date based on the order frequency.  The charge date is based on the order start date and is used to determine future charge through dates.

	STARTING DATE
	Field is used to view and print transaction or event items for a specific time period.  The starting date defaults to current date.  To update the date, type the appropriate date over the default date.  The history of the transaction or event record is available from the start date of the account statement to the date entered into the STARTING DATE field.


[image: image105.png]2 OB

ASEFPA GREG M &FP5 K A’S ES
02/09/06 14:23:26 CREATE/UPDATE PAYMENT BATCH

ENTER THE FOLLOWING TO PROCESS A PAYMENT BATCH:

NO. ITEMS IN BATCH

BATCH COLLECTION TOTAL

BATCH EFFECTIVE DATE 02/09/2006

BATCH # REQUIRED TO UPDATE A BATCH, LEAVE BLANK TO ENTER A NEW BATCH

ENTER-CONTINUE PF6-EMPL BATCH

M




Also shown in Figure 7-35, the Sub account Balances screen (ASEFSA) displays a list of all sub accounts and sub account balances for a specific case account on KASES.

To view item detail, select a line number and press <ENTER>.

Figure 7‑25: Sub account Balances
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Upon selecting an item, the Display Sub account Detail screen (ASEFSB) displays (also shown in Figure 7-36).

This screen displays financial data pertaining to the selected sub account balance.

Figure 7‑26: Display Sub account Detail
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The Select Event/Transaction screen (ASEFEB) displays all transactions associated with an event.  Events are activities that begin or end a series of financial transactions.  Transactions are activities that move money between accounts.

Figure 7‑37: Select Event/Transaction
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Upon selecting a line number and pressing <ENTER> you encounter the Display Transaction Detail screen (ASEFEC), which displays detailed data regarding the selected transaction.

Transactions affect the movement of money from one account to another.  Since KASES uses a double-entry system, the movement of money requires a pair of transactions.  The first transaction in the pair takes money from one account and the second transaction gives it to another account.

Account type identifies the types of accounts the money is moving between.

Figure 7‑38: Display Transaction Detail
7.11 Update Sub account Indicators TC "7.11 Update Sub account Indicators" \f C \l "3" 
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Figure 7‑27: Financial Management Menu - Update Sub account Indicators
Type 10 and press <ENTER> to access the Update Sub account Indicators module.

This option is used to update indicator fields after an order and extension are entered into KASES.  For example, if a wage withholding action is completed after an order and extension are entered, you would update the Income Withholding Indicator field to “yes”.  The Update Sub account Indicators option enables you to access the indicator field and change the indicator without creating a new order.

This option is also used to indicate an administrative wage withholding has been completed on a judicial order.  You must utilize this option to update the income withholding indicator.

[image: image110.wmf] 

 


Upon cycling through the search criteria screens and choosing the participant you desire, you encounter the Sub account Balances screen (ASEFSA). 

This screen lists all sub accounts associated with a specific participant or case.  The example shown here illustrates one sub account, but keep in mind there could be a long list, depending on the participant or case.

Figure 7‑40: Sub account Balances
[image: image111.png]



Upon selecting a line item (and pressing <ENTER> on the previous screen, you navigate to the Update Subacct Indicators screen (ASEFSC).

This screen is utilized to update the indicator fields when specific actions are to be taken against a sub account.  The indicator fields include the state and federal tax intercept indicators, the income withholding indicator, and the charge interest indicator.

Figure 7‑41: Update Sub Acct Indicators
Tax intercept indicators cannot be updated for current support sub accounts.  The income withholding indicator is the only field that can be updated for the current support sub account.

The indicators fields default to N (NO) for current support sub accounts.  The IRS Tax Intercept Indicator and the STTE Tax Intercept Indicator fields default to Y (YES) for AFDCA, NPA1A, FCARA, and NFCARA sub accounts.

To update the indicators, position the cursor at the appropriate indicator field and enter one of the following indicator codes to specify whether action is to be taken against a sub account.  Valid codes are:  N = No, and Y = Yes.

Changing the Income Withholding Indicator on current support to either Y or N will change all arrearage sub accounts to correspond; however, a worker can access an arrearage sub account and change only the indicator for that sub account.

When finished updating the screen, press <PF9>-CONFIRM.  Once confirmed, the Sub account Balances screen (ASEFSA) appears again reflecting the changes made to the indicator fields.

7.12 Show Sub accounts for Case or Participants TC "7.12 Show Sub accounts for Case or Participants" \f C \l "3" 
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Figure 7‑42: Financial Management Menu - Show Sub accounts Case or Participant
Typing 11 and pressing <ENTER> accesses the Show Sub accounts for Case or Participant module.

This option allows you to view information pertaining to a particular sub account.

Refer to Sections 7.9, 7.10, and 7.11 for a review of the screens you will encounter with this module.

7.13 List Transactions Under Event TC "7.13 List Transactions Under Event" \f C \l "3" 
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Figure 7‑43: Financial Management Menu - List Transactions Under Event
Type 12 and press <ENTER> to access the List Transactions Under Event module.

This option illustrates the basic flow of money through the KASES system.  Remember, “events” are activities which begin or end a series of financial transactions and with that in mind this module allows you to view detailed information for financial transactions by using the event.

There are three event types for a financial transaction:  receipt, disbursement, and adjustment.  Each event is identified by an Event ID Number.

An adjustment, disbursement, or receipt batch and receipt item ID number is required for the Inquire Event/Transaction screen (ASEFEA – Figure 7-43) and is obtained before accessing the List Transactions Under Event option.

Obtain the Event ID number by selecting Option 08 – List Participant Account History from the Financial Management Menu.

The accountant locates the event that produced the transaction on the Account Statement screen (ASEFAB), selects the line number of the transaction and presses <ENTER>.  The Select Event/Transaction screen (ASEFEB) displays.  The accountant retrieves the number of the transaction for that specific event from the ASEFEB screen.

Receipt events are created when a payment is posted to the system.  The receipt event ID number contains the receipt batch and receipt item numbers which are used to find the event in the system.  The first ten (10) digits of the event ID represent the receipt batch number.  The last three (3) digits represent the receipt item number.  It is not necessary to include leading zeros of the receipt event ID number in the Receipt Batch number field

Disbursement events are created each time a check is produced by the system.  The system assigns a disbursement number when the event is created.  The distribution (DIST) transaction falls under the disbursement (DISB) event.  

Adjustment events are created each time an adjustment is completed.  The adjustment event is found by entering the unique adjustment number assigned by the system in the Adjustment Number field on the Inquire Event/Transaction screen (ASEFEA).  Again, entering leading zeros is not necessary.

Check Number and Check Date are fields created to assist in looking up checks that have become stale dated or fall in the category of undistributed money, so the recipient can be identified and payments can be redistributed.  This process does not locate an event but matches a check number to an MPI # in order to locate the actual payee for that check number and redistribution can begin.
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Figure 7‑28: Inquire Event/Transaction
The Inquire Event/Transaction screen is used to access a list of transactions associated with a financial event.  You must enter one of the following ID numbers to review a transaction associated with an event.

· Adjustment Number – Enter the number assigned by KASES.  Mandatory field if the disbursement number or the receipt batch and receipt item numbers are not entered

· Disbursement Number – Enter the number assigned by KASES.  Mandatory field if the adjustment number or the receipt batch and receipt item numbers are not entered

· Receipt Batch Number – Enter the batch number to view the receipt event.  The receipt event ID number contains the receipt batch and receipt item numbers.  The item number is required in the Receipt Item Number field when inquiring into receipt item and is used in conjunction with the receipt batch number.

· Receipt Item Number – Enter the receipt item number that corresponds to the collection in the batch being reviewed.  This field is required if the receipt batch number is entered.  The receipt item number and receipt batch number are mandatory if either the adjustment number or disbursement number is not entered.

Upon entering an Adjustment, Disbursement, Receipt Batch, or Receipt Item you encounter the Select Event/Transaction screen (ASEFEB).

Note the “EVENT TYPE” field will read the type of transaction event you are wishing to execute.  Figure 7-45 illustrates an Adjustment event type.

This screen displays all financial transactions associated with an event.

Figure 7‑29: Select Event/Transaction
<PF2> will print a hardcopy of the event.

<PF5> navigates you to an Inquire Event/Trans Notes screen.

Upon choosing a line item on the Select Event/Transaction screen, or performing a search by check number and check date you will encounter the Display Transaction Detail screen (ASEFEC) for that event.

This screen displays detailed information about the selected transaction. 
Upon choosing the check number and check date fields you will navigate directly to this screen without stopping at the Display Transaction Detail screen.  
<ENTER> returns you to the Select/Event Transaction screen.

Figure 7‑46: Display Transaction Detail
7.14 Maintain Intercept Data TC "7.14 Maintain Intercept Data" \f C \l "3" 
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Figure 7‑30: Financial Management Menu - Maintain Intercept Data
Type 13 and press <ENTER> to access the Maintain Intercept Data module.
This option allows you to create and/ or update tax intercept segments to allow automatic posting and distribution to occur.

You can also “decertify” (delete) tax intercept claims with this option, e.g., deleting the participant from the tax intercept list if the participant has filed a petition for bankruptcy and the case is pending.


Upon cycling through the search criteria screens and choosing the participant you desire, you encounter the Select Intercept Data screen (ASEF1A).

This screen lists IRS and state tax intercept records for the selected participant.

Important processing options include <PF6>-CONFIRM DATE, <PF9>-UPDATE INTCPT, and <PF10>-DELETE.

Figure 7‑31: Select Intercept Data
Update Intercept – To update an intercept record, type the line number of the selection and press <PF9>.  The Update Intercept Data screen (ASEFIB) displays.  You may update the fields in this screen by typing the new information over the existing information.  Press <PF9> to confirm.  The updated information appears on the Select Intercept Data screen (Figure 7-48).

Delete – To decertify a tax intercept claim, type the line number of the record to be decertified and press <PF10>.  The Update Intercept Data screen (ASEF1B) will display.  Move the cursor to the Delete Indicator field and change the indicator to “Y”.  Press <PF9> to confirm.  The Select Intercept Data screen (ASEF1A) will display with the delete flag now set to “Y” on the selected record.

7.15 Hold/Release Transaction TC "7.15 Hold/Release Transaction" \f C \l "3" 
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Figure 7‑32: Financial Management Menu - Hold/Release Transaction

Type 14 and press <ENTER> to access the Hold/Release Transaction module.
Refer to Section 7.13 List Transactions Under Event for a review of the screens you will encounter with this module with the exception of specific HOLD/RELEASE Transaction screen (ASEFHB) shown below.

This screen enables you to hold or release funds within a selected transaction.  Once a hold is placed on the funds, they will not be processed further until they are released.  You need to complete the following fields (on the next page) to hold/release a transaction.

Figure 7‑50: Hold/Release Transaction
	Hold/Release Transaction Screen

	Fields
	Definition

	Transaction Status
	Enter the appropriate status code.  Valid codes are:

HOLD   -   Hold

RLSE   -    Release

	Hold Reason
	Enter the reason for placing a hold on the transaction.  Mandatory field if the HOLD/RELEASE code is set to hold.  Valid codes are:

A - Accounting Review

B - Payment to a closed case (Refund transaction) C - Caseworker Review

D - Returned Check KTAP Active 
E - KTAP Case w/$0 Grant (System Generated) 
F - Federal Tax Offset, distribution to CAA1A-Tax

      Intercept-Single and Joint-Federal-Contested-

      POST Level

G - NPA Case with a Grant (System Generated)
 I  - Invalid Address

J  - Account Hold from JCAO System

     (contact JCAO prior to releasing) 
K - Wage payment on Interstate Case     

L - Legal Dispute 
M -Miscellaneous (IV-A Interface re-approvals)                                           
N - Non-cashed Disbursements

O - URES, II, IO, IT, RI, RO AND RT PaymentType 

      Allocated to I Case                     
P - ACH Bank Routing Number Invalid 

R - Each Transaction distributed to CAA1A, 

     CAA2A, UDA1A, UDA1A or UDA2A for all

     Current Assistance KTAP case type – COS

     Cases.

S - Tax Intercept-Single and Joint-State-Contested

      -POST Level

T - Tax intercept-Single and Joint-Fed & St-

      DIST Level                      
U - Upload Payment Batch (Received for 

      Allocation without IV-D Number)

W -Transactional hold on wage payment/with-

      holding indicators are “N” 
X - RXB5 Transaction processed

Z - Distribution Less than $1.00 (not applicable 

      To EFT/DBT


	Release Date
	Enter the release date of the transaction (MM/DD/YYYY).




Table 5: Hold/Release Transaction Screen

Press <PF9> to confirm, after which the Select Event/Transaction screen (ASEFEB) will display.
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Figure 7‑51: Financial Management Menu - UI Intercept Maintenance
Type 15 and press <ENTER> to access the UI (Unemployment Insurance) Intercept Maintenance module.
This option is used to enter important information with regard to intercepting the non-custodial parent’s unemployment insurance benefits and in-turn applying the intercepted amount to current support and/or arrearages.

Note:  UI benefits are intercepted by voluntary agreement, notice of claim or court order.

KASES executes a weekly batch job to update the KASES database with claim data in order to identify those non-custodial parents who are eligible for UI intercept.  KASES uses the non-custodial parent’s social security number to search the database to determine if a UI agreement letter should be sent to the non-custodial parent.

Upon navigating through the search criteria screens you will eventually select a participant and encounter the UI Intercept Maintenance screen (ASEUI1).

This screen allows you to review and input UI intercept information.  KASES automatically populates and updates information provided by the weekly batch job into the UI BENEFIT AMOUNT and UI BYE DATE fields.

You will need to enter and update the information for the INTERCEPTED AMOUNT, UI TYPE, and UI EFFECTIVE DATE fields.

Figure 7‑52: UI Intercept Maintenance
	UI Intercept Maintenance Screen

	Fields
	Definition

	Intercepted Amount
	Enter the amount to be intercepted from the non-custodial parent’s UI benefits.  The amount must be in a decimal format, with no dollar signs or commas, for example 150.00.  Mandatory field.

	UI Type
	Enter the UI intercept type.  Optional field.  Valid codes are:

AGRE    -    Voluntary UI Agreement

NOC      -    Notice of Claim

CTOR    -    Court Ordered Intercept

	UI Action Date
	Enter the effective date of the UI Agreement, Notice of Claim, or court order date (MM/DD/YYYY).  Optional field.


Table 6: UI Intercept Maintenance
<PF9> confirms the UI intercept information to KASES.  The system will display the following message at the bottom of the UI Intercept Maintenance screen:  “M: UI INFORMATION SUCCESSFULLY UPDATED.”
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Figure 7‑53: Financial Management Menu - Prior Month DEFRA Maintenance
Type 16 and press <ENTER> to access the Prior Month DEFRA Maintenance module.
This option is used by accountants to complete DEFRA adjustments.

Prior month DEFRA is added or updated when the accountant receives a MAIL message from the caseworker requesting a DEFRA adjustment.

DEFRA checks are processed by the IV-A agency.  All inquiries regarding late DEFRA checks are directed to the IV-A office.


Note:  DEFRA payments are no longer issued.


Upon navigating through the search criteria screens you will eventually select a participant and encounter the Display Client AFDC Cases screen (ASEWF4).

This screen displays all of the AFDC cases in which the client is associated.

Enter the line number to select the appropriate AFDC case and press <ENTER>.

Figure 7‑54: Display Client AFDC Cases
Upon selecting a line number from the Display Client AFDC Cases screen (previous page), you will encounter the Client AFDC Inquiry screen (ASEWF3).

This screen displays client AFDC information for the selected case.

Displaying grant amount, support amount, DEFRA paid, obligation amount and the year/month they were paid, this screen summarizes very important client information.  This screen also indicates if AFDC was active and whether an adjustment to DEFRA was completed.

Figure 7‑55: Client AFDC Inquiry
Processing options (<PF> keys) are:

<ENTER>-UPDT DEFRA - Enter the appropriate line number and press <ENTER>.  This will navigate you to the Update Client DEFRA screen (ASEWF2), where you perform the DEFRA update (Figure 7-56).

<PF6>-ADD DEFRA - Once again, the Update Client DEFRA screen will appear allowing you to perform this function (Figure 7-56).


This screen is used to add prior month DEFRA to the system.  For example, if the client did not receive a DEFRA payment due for a prior month, the accountant adds the DEFRA to the system.

After entering the new DEFRA amount, press <PF9> to confirm.

Figure 7‑56: Update Client DEFRA

7.18 List System LVL Account History TC "7.18 List System LVL Account History" \f C \l "3" 
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Figure 7‑57: Financial Management Menu - List System LVL Account History

Type 17 and press <ENTER> to access the List System LVL Acct History module.
To access this option you must have a valid system account number.  
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Figure 7‑58: Financial Management Menu - List Client AFDC Acct History

Type 18 and press <ENTER> to access the List Client AFDC Acct History module.
This option allows you to access client AFDC account history.

Upon navigating through the search criteria screens you will eventually select a participant and encounter the Display Client AFDC Cases screen (ASEWF4) also shown in Figure 7-59.

This screen displays a list of the custodial parent’s KTAP case number, responsible worker’s number, KTAP status, county code where the custodial parent resides, program code, grant and child support amount paid to date.

Enter the appropriate line number to review a custodial parent’s URG account statement. 

Figure 7‑59: Display Client AFDC Cases


The Account Statement screen (ASEFAB) shows any increase or decrease in a custodial parent’s URG sub-account.  Included in the financial activity are excess and escrow transactions.

Refer to Table 4 for a review of the components of this screen.

Figure 7‑60: Account Statement

[image: image25.png]


Other screens you will encounter as you navigate this module include the following:

Sub account Balances (ASEFSA)


Display Sub account Detail (ASEFSB)


Select Event/Transaction (ASEFEB)


Display Transaction Detail (ASEFEC)


7.20 Case Summary Inquiry TC "7.20 Case Summary Inquiry" \f C \l "3" 
[image: image26.png]ASEMFA BMANNS &VT KASES
04/14/08 08:52:4 FINANCTAL MANAGEMENT MENU

PF4-SUB MENU PF1-HELP PF3-PREV SCREEN PF12-MAIN MENU





Figure 7‑61: Financial Management Menu - Case Summary Inquiry

Type 19 and press <ENTER> to access the Case Summary Inquiry module.
This option displays information associated with a specific case.  The screens contained within this module summarize case data, absent parent, client marital and attorney data, AFDC case referral data, genetic test data, and court order and financial data.

Refer to Section 4.1.1 for a review of the screens you will encounter in this module.

7.21 Electronic Payment Options TC "7.21 Electronic Payment Options" \f C \l "3"  
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Figure 7‑62: Financial Management Menu – Electronic Payment Options

Type 20 and press <ENTER> to access the Electronic Payment Options module, see Figures 7-62 – 7-66).
This option displays information associated with EFT/DBT payment processing specific to the paid client in a case.  The screens contained within this module, summarizes the payment method in which the payee within a case prefers to receive their Child Support payment.
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Figure 7‑63: Electronic Payment Menu – (Submenu from option 20 Electronic Payment Options)


Figure 7‑64: Create/Update Agency ACH/EFT Prenotification (from 01-E.F.T – Prenotification-OS Agcy menu)
	Create/Update Agency ACH/EFT Prenotification Screen

	Fields
	Definition

	Receiving Bank ID #
	Enter the 9 digit ACH Routing number for the bank receiving the payment.

	Out of State Agency Bank Acct Number
	Enter the Bank Acct number for the Agency receiving the electronic payment.

	Transaction Type
	23 = Checking Acct
33 = Savings Acct

	Activate E.F.T.
	Y = Activate EFT

N = Inactivate EFT

	Activate EFT for state code
	Enter 2 digit state FIPS code


Table 7:  Create/Update Agency ACH/EFT Prenotification Screen
KASES EFT/DBT Navigation process:
From the Financial Menu, select the option for EFT or DBT (option 02/EFT or 03/DBT, a sub-menu under the Financial Menu, (path 05/20/option 02 or 03).  When working from the MEP-02/EFT option and the Activation indicator = “N”, the navigation function will go to the DBT screen to set the “Y” activation indicator for the Debit Card Process.  If the Activation indicator = “Y” the navigation will return to the MEP menu for the re-selection of either DBT or EFT for the next client to be uploaded.

When working from the MEP-03/DBT option and the Activation indicator = “N” and the Bypass debit card indicator = “N” the navigation function will then go to screen 02/EFT to set the “Y” activation indicator for the EFT Payment Process.  Once the indicator has been set to a “Y” for EFT the navigation function will return to the MEP menu for further selection.

Only Central Processing Staff have access to option 20 for the activation of EFT or Debit, however the method of payment can be inquired by other users, using path (02/10) and entering the client’s MPI #.

Figure 7‑65: Create/Update Client ACH/EFT Prenotification (from 02- – Prenotification-Client menu)

	Create/Update Client ACH/EFT Prenotification Screen

	Fields
	Definition

	Receiving Bank ID #
	Enter the 9 digit ACH Routing Number

	MPI Bank Acct #
	Enter Bank Account number for the payee up to 20 digits 

	Transaction Type
	23 = Checking
33 = Savings

	Activate E.F.T.
	Y = Activate

N = Inactivate


Table 8:  Create/Update Agency ACH/EFT Prenotification Screen
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Figure 7‑66: Create/Update Client Debit Card (from 03 – Create/Update Client Debit Card)

	Update Client Debit Card Screen

	Fields
	Definition

	Activate Debit Card
	Y = Activate

N = Inactivate

	Bypass Debit Card
	Y = Bypass Debit
N = Default

	Previous Debit Card Holder
	Y = Yes

N = No

Indicators are systemically set determined by activation that has been previously set for Debit. 


Table 9:  Update Client Debit Card Screen
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Figure 7‑67: Financial Management - Benefit Inquiry 

The screens provided under Benefit Inquiry are used for inquiry purposes only and are primarily used to provide Family Support staff with a summary view of payments made to the Custodial Parent and to the Commonwealth.  These screens assist in determining eligibility for members applying for programs maintained in the KAMES system.

On the Financial Management Menu screen enter 21, Benefits Inquiry, and the participant’s Social Security Number (SSN) to display data from the Child Support (IV-D) case.  To access this option you must have a valid participant social security number.
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Figure 7‑68: Benefit Selection Inquiry Screen

The Benefit Selection Screen is accessed by using the Participant’s Social Security Number to display each IV-D case and its associated status.  The Participant Type and Participant Status will display the disposition of the person assigned to the participant’s SSN.  Each child associated to the IV-D case, along with the child’s status within the case, and the child’s SSN are displayed on the Benefit Selection Inquiry.
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Figure 7‑69: Benefit Summary Screen

The Benefit Summary Screen is accessed by the line # associated with the IV-D#.  The IV-D # and the case type at the time of the last payment received during that month are displayed in the header.  

The user can view the total child support payments processed on a monthly basis.  This screen shows the amount of money distributed to the family for current support as well as arrears.  The amount of money paid to the state for both current support and arrears, and each active child in the case as of the end of the reporting month are displayed for review.

If a Social Security Number is not available for the child, only the child’s first name will be displayed.  If more than one payment is received during the month, the screen displays the total dollars distributed to the participant and/or the state. 

The children are listed in chronological order by date of birth with the oldest child first.  Use PF11 to display additional children.  This lists only the child(ren) in the IV-D case that are active at the end of the month of payment regardless of the number of children currently in the case.  Use PF10 to return to the start of the list and PF3 to return to the Selection Screen.    
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Note:  The list of children does not necessarily include the children for which payments are   received.
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Figure 7‑70: Financial Management Menu - Payment History Inquiry
Type 22 and press <ENTER> to access the Payment History Inquiry module. 
This function is utilized to view the payments posted to a case and adjustments associated with a transaction.
Please reference Section 4.17 Payment History Inquiry for a full review.

7.24 Foster Care History TC "7.24 Foster Care History" \f C \l "3" 

Type 24 and press <ENTER> to access the Foster Care History module. 
This option allows you to view Foster Care case histories.


Figure 7‑71: Financial Management Menu - Foster Care History


Before proceeding into the module, you will be asked to enter an Account Number or Social Security number, press <ENTER>.

Figure 7‑72: Foster Care Inquiry - Account Number

Upon entering an Account Number or Social Security number you encounter the Display Foster Care Cases screen (ASEFC4).

This screen displays a list of DSS foster care cases.  To inquire about any listed, enter the line number, DSS number, or name and press <ENTER>.

Figure 7‑73: Display Foster Care Cases

7.25 Allocation Payoff Hierarchy TC "7.25 Allocation Payoff Hierarchy" \f C \l "3" 
1. Current Support:  In the payoff hierarchy, CSUP and CSSI accounts will be paid proportionately before CSMS or CSSP accounts.

    a. CSUP/CSSI


Child Support; SSI, Child Support

    b. CSMS



Medical Support

    c. CSSP



Spousal Support 

2.  NAA1A



Never Assigned Arrearages - Non-TANF/K-TAP

3.  OSTNA
Other State Non-TANF Arrearages

4.  SSI1A



SSI1A Non-TANF Arrearages

5.  MSA1A



Current Client Medical Support Arrearages

6.  OSAMA
Other State Medical Arrearages

7.  SSP1A



Spousal Support Arrearages

8.  CAA1A



Conditionally Assigned Arrearages 

9.  TANFA



TANF/K-TAP Arrearages Owed to the Cabinet 

10. OSTAA
Other State Arrearages

11. CAA2A



Conditionally Assigned Arrears to Prior Client 

12. TAN2A



Assigned Arrears to Prior Client

13. AFMSA



TANF/K-TAP Medical Support Arrears

14. ASSPA



TANF Spousal Support Arrearages

15. FCARA



Foster Care Arrearages

16. FCMSA



Foster Care Medical Support Arrearages

17. OSTFA 
Other State Foster Care Arrearages

18. NFCRA



Non-IV-E Foster Care Arrearages

19. NFMSA



Non-IV-E Foster Care Medical Support Arrearages

20. UDA1A
Unassigned During Assistance Arrearages 1

21. MEDIA
Medicaid Arrearages

22. NAA2A
Never Assigned Arrearages – Non-TANF/K-TAP, Formerly NPA2A

23. SSI2A
Assigned SSI Arrearages to Prior Client, 

24. MSA2A
Conditionally Assigned Medical Support Arrearages to Prior Client. 

25. UDA2A
Unassigned During Assistance Arrearages to Prior Client

26. APFEA
NCP Genetic Testing Fee

27. OSFEE
Other State Fees

28. VLTY
Monies Paid in the Absence of a Support Order

29. VLEX



Non-TANF Voluntary Excess Payments
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� EMBED PBrush  ���Note:  When a batch is out of balance, review payments to determine if the error is an input error or if an error occurred during batch setup.  If a payment was input incorrectly, select the line number of your payment and PF9 to update.
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� EMBED PBrush  ���Note: This option not used by CCU; since they do not post payments to KASES they do not even see this page.
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Figure 7-8 illustrates a payment that includes previous “payor” activity.
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Enter line number - <ENTER> to navigate to the display screen.
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