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Preface

The Kentucky Automated Support and Enforcement System (KASES) is the central and comprehensive information system for all child support operations in the Commonwealth of Kentucky, including:

· Paternity establishment 

· Child/medical support establishment and enforcement 

· Parent location 

· Accounting  

KASES is accessible to state child support staff, family support staff, contracting official staff, TIER Technology and Department of Revenue (DOR).
KASES objectives are:

· Improving services
· Reducing paperwork

· Maintaining an electronic events record of all actions taken in a IV-D and Non IV-D case

· Maintaining and/or tracking accurate accounting information and provide a mechanism to properly distribute collections 

· Providing standardized reporting methods for statistical information

· Avoiding duplication of IV-D and Non IV-D cases
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NOTE:  This guide endeavors to detail a comprehensive view of the KASES system; however, not all information covered may pertain to all users.
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Screen Names
Screenshots, screen names, and screen code names (in parentheses) have been included throughout this guide to facilitate a better understanding of the KASES Mainframe System; however, in daily use and interaction with other system users you may encounter other ways to identify KASES screens.   Some users may identify a KASES screen by its main menu number + submenu number.  For example, someone may identify a screen as “0509”, indicating 05-Accounting Functions/09-List Account History or “0407”, indicating 04-SPLS Functions/07-Close “locate” SPLS Activity etc.
While screen code names located in the upper left hand corner of each screen may never mean much to you in terms of identifying a screen, this code is useful if you ever need HELP DESK SUPPORT.  The HELP DESK support representative will ask you for the screen code to identify the screen in question. 

Nomenclature Idiosyncrasies
*AP = Absent Parent
*NCP = Non-custodial Parent
*Both designations refer to the same person; therefore there may be instances where you will see these terms used interchangeably.  Effort has been made to use consistent terminology throughout this guide, but there may be instances where you see both terms used.

1.  Introduction

1.1 Login
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Upon accessing the KASES system from your desktop shortcut icon 
[image: image1.png]KAsES



 (or Start menu) you might* see a brief “splash screen” for Attachmate®, the mainframe emulating software used to access the KASES system.  The “splash screen” quickly disappears and you will see the KYNET Logon screen (Figure 1-2).

*Some may see this screen before logon.
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Figure 1‑1: Attachmate Splash Screen

[image: image11.png]S MAINFRAME - EXTRAI®)

Help: 564-7576 Term: IPAOQS07
Date: 06/17/05 Time: 13:54:37
User: HRII689 Group:  HRKASES
Broadcast: :

Select application or enter command. LOGOFF command terminates all sessions.
Escape key PF24  Command key PF23 and Prefix .

Application Selection

ID Name Status M B Jump Key Application Description
1 cIcs PA2  CICS Production
2 KASES PA2  KASES Applications
3 KYIMS PA2 Ky - Info Management System
4 RMDS PA2 Report Management System
5 TRAINING PA2 KASES Training
6 NEWS PA2 DIS NEWS
7 KAMES-IQ PA2 KAMES-INQUIRY
8 SDX PA2  Supplemental Data Exchange
9 KAMES-IM PA2 KAMES Integration System
10 RDS PA2 INFOPAC-RDS System
COMMAND ==> _
PF 1=Help 2=Lang 3=Disc 7=Backw 8=Forw
oA | :00.1 23/14

g 156 P




Type your assigned User ID and Password in the fields provided and press <ENTER>.

If you should encounter problems with your Mainframe connection, call the Help Desk number listed in the upper right-hand corner of Figure 1-2. (502.564.7576)
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User ID and/or Password problems?  Contact the CHFS OIT Security Help Desk @ 502-564-0104 option 2.  This group can reset the Mainframe password for you.

Choose <PF1> for Help or <PF12> to Logoff.

Figure 1‑2: KASES LOGIN Screen

1.1.1 Application Selection Screen

Upon successful login, the Application Selection screen appears offering a gateway to several applications.  Options are permissions dependent, meaning you may not see all of the options listed in Figure 1-3; however, it should be noted that <PF8> navigates you to yet another page of options/selections.  To make a selection, simply type the ID number on the Command line and press <ENTER>.  
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Figure 1‑3: Application Selection Screen

After making your selection from the Application Screen you encounter the IRS Warning Banner below.  This government warning informs you of any criminal or civil penalties incurred in the event of unauthorized access, use, misuse, or modification of the KASES system.
Press <ENTER> to continue or <PF3> to sign off.
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Figure 1‑4: KASES IRS Warning Banner

1.1.2 Bulletin Board Announcements

Once the user is through the sign-on process, the Bulletin Board Announcements Screen (ASEBBD) will appear (after the IRS Warning banner) if there are any items posted for the user whether they have been read previously or not.  This screen lists the Bulletin Description, Entry Worker, Entry Date, Entry Time, Priority Number and Read Indicator.  If there are no bulletins for the worker the Bulletin Board will be bypassed.

 

The Bulletin Description is a brief description of the subject matter in the bulletin or the title of the bulletin.  The Entry User ID is the worker # that created the bulletin.  The Entry Date and Time are the date and time the bulletin is created.  The Priority Number (PRTY NUMBER) is the rank the bulletin is assigned.  An assignment of 9 means the user signing on to KASES must read the bulletin before leaving the Bulletin Board.  It is the only priority that restricts pathing.  The Read Indicator (READ IND.) lists the status of the bulletin, whether it has been read or not.  An ‘R’ appears in the field once a user has read the bulletin. 

If an item is posted while the user is logged into KASES, the following message will appear upon returning to the KASES Main Menu screen (ASEMM1).

“W: CHECK FOR AN INCOMING BULLETIN ANNOUNCEMENT”

Users must press the <PF3> as if they are logging out of the ASEMM1 screen and return to the Bulletin Board Announcements screen (ASEBBD).
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The announcement appears as a line item.  Simply enter the line number you wish to view, press <ENTER> and the Inquire Bulletin Announcement screen (ASEBBB) appears.

<PF2>-PRINT to print.
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Figure 1‑5: Bulletin Board Announcements

1.2 KASES Main Screen Structure
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Figure 1‑6: KASES Main Menu Screen
*THIS SECTION DETAILS HOW TO SIGN-OFF THE KASES SYSTEM.  IF YOU DO NOT WISH TO SIGN OFF AT THIS POINT, PLEASE SKIP AHEAD TO THE NEXT SECTION.  SIGN-OFF INFORMATION IS INCLUDED HERE FOR INFORMATIONAL AND REFERENCE PURPOSES ONLY.

Universally throughout the KASES application, the <PF3> key will always take you back to the previous screen.  Eventually you will reach the point where <PF3> will sign you off the system.

NOTE:  <PF3> is not always noted in the legend at the bottom of KASES screens.
1.3 Sign Off and Logging On
1.) To sign off, press the <PF3> key.  You will encounter the KASES SIGN-OFF screen.
Figure 1‑7: Sign Off Screen

2.) Next, press the PAUSE (Break) key to clear the screen, then 3.) Type CESF LOGOFF and press <ENTER> to terminate the KASES session and must be performed for each session logged into.  4.) Next, the Application Screen reappears ready for you to sign back on. SHORTCUT TIP: Signoff -  type LF and the ID # of the application you have accessed.



Figure 1‑8: Signing Off
1.4 Data Maintained By KASES
The following table defines data maintained by the KASES system.  

	Data
	Definition

	Master Participant Index (MPI)
	Contains all data related to an individual in the system.  All individuals involved in a child support case are referred to as "participants" and are entered into the system only once, regardless of the number of cases in which he/she is a participant.  The MPI contains the following data segments:

· Basic participant demographics

· Participant address history

· Participant employment history

· Medical insurance information

· Name aliases

· History of liens filed against a participant's

property

· History of bonds provided as surety of payment

· Record of all cases in which a participant is involved

Each participant is assigned a unique system-generated MPI number.  The MPI number is used to locate participants within the system to ensure that duplicate records are not created.  The MPI number also ensures that relevant identifying data is attached to the correct participant record.  The MPI number can track current participant data as well as critical historical data.

	Account Data Base
	The Account Data Base consists of ten data segments that include case specific information, court order information, case and participant financial account balances, related AFDC case information, and federal and state revenue refund intercept information.  These data segments are listed below.

· Basic account information

· Account balance information 

· Sub-account balance information

· Case specific information

· Case supplemental information

· Court order history

· Court order detail

· Intercept information

· Participant information 

· Related public assistance and non-AFDC or IV-D case information



	General Journal Data Base
	The General Journal Data Base consists of two (2) segments, which are used to maintain a history of all financial activities in the system.  The segments are listed below.

· Financial event history

· Financial transaction history

The Event Segment is used to record Receipt, Adjustment and Disbursement Events.  The Transaction Segment is used to record transactions occurring as a result of an event.  All financial events and transactions are available for on-line inquiry.  A print facility is also included so that the financial detail can be printed for use in court.



	
	In addition to these basic data structures, KASES contains a number of supporting data files that are critical in providing support for the case management functions.

The files and a brief description of how they are used follow.



	Worklist File
	The Worklist Data Base is used to provide a worklist/tickler file for each worker.  Worklist items are either system or worker generated.  Each item is a notification of action needed on a particular case or participant.  This is essentially a "to do" list.



	Event File
	The Event File is the counterpart to the Worklist.  It is a case history containing completed events and/or needed actions.  An historical record can be maintained, either automatically or manually, for all actions completed in each child support case.  This historical record is then used for on-line reference, audits, and state and federal reporting. 

All required case activity reports are generated from the Event File.  The majority of events are automatically generated by the system as actions are initiated or completed; however, events can be worker generated if necessary.



	Court Scheduling File
	Contracting official’s schedule and monitor judicial cases using the Court Scheduling File.  The creation and/or update of a case in the Court Scheduling Module automatically creates an event, which is recorded in the Event File.  The Event File provides a permanent record of the court action and the final disposition of the case.  Once the court hearing has been completed and the hearing disposition entered, the case is automatically deleted from the court schedule.



	Employer/Agency/Other File
	The Employer/Agency/Other File is used to store and retrieve the names and addresses of employers, courts, child support agencies, and other agencies and/or persons frequently used by the system.  The information relating to each agency or employer is stored once in this file.  The addresses stored in the file are used primarily for forms generation functions.  The list of employers located in the Commonwealth of Kentucky is updated quarterly.



	Phonetic Name/Alias File
	The Phonetic Name/Alias File is used as an index for searching for participants by name.  The system provides the capability to locate a participant by exact name match or phonetic match and will even match on an alias name as long as the alias name was entered in the system.



	Caseworker Table
	The caseworker table is used to define the type, location, and referral range for all workers who have access to initiate, update, or inquire into information in KASES.  This information is used throughout the system to identify the responsible worker for each case and to provide for the automated referral function.  It is also used extensively with the worklist and event generation functions.

	Security
	To ensure only authorized personnel access KASES, several procedures and matches are initiated within the system.  Each user is assigned both a unique KASES User ID and or RACF ID password.  At each sign on, the user must enter their RACF ID and password to access the system, then the KASES user ID and password to access KASES.

KASES security provides for specific user permissions/limits, meaning users will only have access to the specific functions necessary to successfully perform their job duties within KASES.  For example, a caseworker will have different permissions/access rights than a receptionist because of the nature of their job requirements.  A caseworker can enter accounting data because it is a necessary function of their job, however receptionists do not have such permissions because it is not part of their job requirements.  

Security records contain basic information including user name, county number, and office address and phone number.  The KASES user ID of the person assigned to a case is written to each case segment that is updated and also is included in the case event that is created as a result of case action.  This allows for the identification of the person who last updated each case segment. 




Table 1: KASES Data
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