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19.010 AUTHORITY

PERSONAL RESPONSIBILITY AND WORK OPPORTUNITY RECONCILIATION ACT OF 1996 PRWORA, PUBLIC LAW (P.L.) 104-193.

SOCIAL SECURITY ACT (SSA) Title IV-D, Sections 454, 454A, 466.

UNITED STATES CODE (USC) Title 42 Chapter 7, Sections 654, 654a, 654b, 666.
KENTUCKY REVISED STATUTES (KRS) Chapter 205.
KENTUCKY ADMINISTRATIVE REGULATIONS (KAR) 921 KAR 1:410, 1:420.

19.020 WHAT IS A NON-IV-D CASE

A non-IV-D case is a private case that is not being enforced by the state or local child support agency.  The child support agency acts as a fiscal agent for collection, disbursement and recording of a noncustodial parent’s child support payments, and also acts as a repository of information regarding support orders entered in Kentucky.
A non-IV-D location case is one in which the custodial parent applies for location only services and takes other action through a private attorney.  Non-IV-D location cases must go directly to State Parent Locator Services (SPLS).  The attorney or officer of the court sends a request for locate only services, in writing, to the SPLS Supervisor.  
19.030 STATE CASE REGISTRY (SCR)
Authority: PRWORA, SSA 454, 454A, 454B, 466 (U.S.C. 654, 654a, 654b, 666), KRS 205. 

Section 454A(e) of the SSA requires each state IV-D agency to establish a state case registry.  Section 454A(f)(1) of the SSA also requires states to furnish to the Federal Case Registry (FCR), the minimum amount of information on child support cases recorded in the SCR that is necessary to operate the registry.  KRS 205.712(3) requires the Child Support Enforcement (CSE) automated system to include a state case registry that contains records for each case in which services are being provided by the Cabinet for Health and Family Services (CHFS), and for each child support order established or modified in Kentucky on or after October 1, 1998. 

Kentucky’s SCR consists of:

· IV-D cases that are being enforced by local counties and the state program

· non-IV-D wage cases for which wage payments are directed through the centralized collection unit

· non-IV-D non-wage cases for which the IV-D agency is responsible only for obtaining and transmitting participant and order data to the FCR
Responsibilites of the SCR

Contracting officials in each county forward non-IV-D support orders to the vendor (SCR) on a daily basis to avoid payments being received before cases are entered on the Kentucky Automated Support Enforcement System (KASES).  This is critical to ensure that payments are not delayed.  Child support orders filed in Kentucky courts are received by the vendor and entered into KASES.  If necessary, court clerks are contacted to validate the court order.

NOTE: Non-IV-D cases are exempt from delinquency testing, automated enforcement processes, and all reporting and statistics associated with contracting official performance standards.

The SCR communicates case registry and non-IV-D collection requirements to private attorneys.  All non-IV-D orders are entered into KASES either as wage orders or non-wage orders.  An existing case must be updated or a case must be initiated on the system within three working days of receipt, when support is to be paid by income withholding.  
Non-IV-D non-wage cases are entered solely for transmitting participant and order data to the FCR. For non-wage orders, an existing case must be updated or a case must be initiated on KASES within 20 working days of receipt.  
NOTE: Contracting officials use the standardized form, AOC-152, Uniform Child Support Order.
If possible, the SCR obtains the names, birth dates and Social Security numbers (SSN) of all case participants, including children.  The attorney(s) of record, custodial parents, noncustodial parents and employers are contacted to obtain additional data to enter into the case or determine if the participants exist in KASES.  There must be a minimum of three attempts to obtain additional data, with at least one attempt in writing.  If information is not obtained, the record will contain documentation of efforts to obtain the information.
The employer is provided with payment remittance instructions and the customer service telephone number for the Centralized Collection Unit (CCU).  An electronic image is created of the court order in a medium that is retrievable by personal computer.  The state agency and law enforcement officials are provided with copies of orders upon request.  
Contact information is provided for the custodial parent in the Custodial Parent Non-IV-D Letter (Form CS-170) and for the noncustodial parent in the Noncustodial Parent Non-IV-D Letter (Form CS-171).  Customer service is provided to all non-IV-D case participants through a toll-free telephone number to the Integrated Voice Response (IVR) telephone system.
To check the status of a payment to an account, the IVR telephone system requires callers to use an Individual Child Support Identification (ID) number and their date of birth.  The Child Support ID number is the participant’s MPI number, but for the purposes of the IVR system and security, it should be referred to as their Child Support ID number.
Caseworkers are available in the SCR to provide participants with information regarding payments and the status of their accounts.  Payment records are forwarded to custodial parents, noncustodial parents and authorized agents of the parents within two business days of a request.  Caseworkers, the CSE accounting branch and the State Disbursement Unit (SDU) work to resolve allocation and disbursement errors. 
NOTE: The SCR is responsible for resolving any undistributed receipts in the non-IV-D case if a payment was received while the case was a non-IV-D case.
State Disbursement Unit (SDU)
PRWORA amended Section 454B (42 U.S.C. 654(b)) of the Social Security Act to require each state IV-D agency to establish a state disbursement unit for the collection and disbursement of child support payments.  KRS 205.712(4) specifies that the cabinet establish and operate a state disbursement unit for the collection, recording, and disbursement of payments for support orders for all Title IV-D cases, and payments for support orders for all private (non-IV-D) cases that have a support order initially issued on or after January 1, 1994, which is subject to judicially or administratively ordered wage withholding pursuant to SSA 466(a)(8)(B) (U.S.C. 666(a)(8)(B)).

KRS 205.712(5) requires that after the establishment of the disbursement unit child support collection system, the cabinet or its designee serve as collector of all court-ordered or administratively-ordered child support payments.
Kentucky’s SDU is comprised of CCU, CSE and the Kentucky State Treasury.  
19.040 CASE TYPE CHANGE
Authority: PRWORA, SSA 466 (U.S.C. 666). 

SSA 466(a)(8)(B) mandates that when a custodial parent requests discontinuation of child support services and income withholding is in effect, child support enforcement services are discontinued; however, payments will still be directed through CCU if the support order was initially issued on or after January 1, 1994.  
The IV-D case type is changed to non-IV-D (NIVD) if the case does not require the establishment or enforcement of medical support for an active Medicaid case; the case does not include any arrearage balances owed to Kentucky (TANFA, MEDIA, or Out-of-Home Care (Foster Care)); and the case does not include any arrearage balances owed to another state.  The arrearages require the IV-D agency to continue enforcement action.  When a case is in non-IV-D status, delinquency is not tracked and automated enforcement actions will not occur.  The non-IV-D case does not go through the automated case closure process.
If a client requests that an existing non-IV-D case become a IV-D case, a Non-K-TAP Application (Form CS-33) and The Authorization and Acknowledgement of No Legal Representation (Form CS-11) are completed by the custodial parent.  Staff complete a Notice of Assignment or Authority to 
Collect (Form CS-184), or staff may petition the court to make CHFS payee, if CHFS is not already receiving payments.
For more information on discontinuation of child support services when income withholding is in effect, see the next subsection, 19.050, KASES Procedures, Changes to Existing IV-D Wage Withholding Cases. 
19.050 KASES PROCEDURES

Authority: SSA 454A, (U.S.C. 654a), 921 KAR 1:420.
SSA 454A requires that states operate a single statewide automated data processing and information retrieval system.  The system must control and account for the use of federal, state, and local funds in carrying out the program; and maintain the data necessary to meet federal reporting requirements on a timely basis.
Initiate Non-IV-D Case

Wage orders: An existing case must be updated or a case must be initiated on KASES within three working days of receipt.  Non-wage orders: An existing case must be updated or a case must be initiated on KASES within 20 working days of receipt.

Creation of a non-IV-D case on KASES is from the CASE INITIATION MENU to the 03 option - INITIATE NON-IVD CASE.  Using this option, instead of the 01 - INITIATE NEW CASE option, automatically defaults the case type to non-IV-D (NIVD) and allows creation of the case without a child participant.  In older orders, the information on the child participant may not be available.  
NOTE: The process for initiating a NIVD case does not allow conversion to any case type other than LOCO to NIVD.  In the past, caseworkers could use other case types to become NIVD as long as there were no arrears owed to CHFS.  
The following forms may be used in a non-IV-D case: The Income Withholding for Support (Form CS-89) is used for all interstate cases and for all administrative and judicial intrastate cases.  The Administrative Office of the Courts (AOC) form, AOC-FC-3, Case Data Information Sheet, is used by the private bar and the judiciary to record required information for the State Case Registry.  Contracting officials use the standardized form, AOC-152, Uniform Child Support Order.
The case event AOC, works like the PUTA event.  Child support staff initiate a new case event, write over SELF with AOC and use the PF9 option from the event record screen.  KASES automatically inputs the following event description: AOC-152 WAGE WITHHOLD ORDER ENTERED.
One IV-D number cannot include both open IV-D and open non-IV-D accounts; therefore, the participants are established in a duplicate open case when this circumstance occurs.  Intermingling of accounts in non-IV-D cases creates problems in federal reporting as well as in automated enforcement processing.  CSE has determined that opening a closed IV-D case as a non-IV-D case will no longer be allowed even when the closed IV-D case does not include a collectable in-state or out-of-state agency account balance. 
NOTE: The process to initiate a non-IV-D case is included in KASES Systems Guide, Chapter 3.3, Initiate Non-IV-D Case. 
Research the Participant
Participant MPI numbers are not duplicated.  Financial activity must be maintained for each participant under one MPI number.  If a duplicate MPI is discovered, the duplicate MPI number(s) must be inactivated through the 07 - SUPERVISOR FUNCTIONS Menu.  Generally, the MPI number with the more detailed financial activity (posting/allocation and distribution/disbursement transactions) should be retained.  
NOTE: The MPI number retained as active must be attached to all of the participant’s open and closed cases.

Values for Participant Information
With older orders and an incomplete AOC-152, the participant information may not be available.  The following are the field values for unavailable information:
· SEX - U

· RACE - UN

· FAMILY VIOLENCE - V, for Client participant and children. P, for the noncustodial parent participant.  The AOC-152 has a section for this information.

· DATE ADDRESS VERIFIED - Use order date, if the order is the source of information.

· WHERE OBTAINED - VAOC, if using the AOC-152

· ADDRESS TYPE - MAIL, if updating an existing MPI.  MAIL is the default for new participant addresses.

· LEGAL STATUS - L, if using the AOC-152 and information is not available.

· HAS CHILD EVER BEEN MARRIED OR OTHERWISE EMANCIPATED - N

Relationship to Case
· OTHR, for client participant.  
· UNKN, for noncustodial parent/noncustodial parent participant.  KASES will not allow for multiple use of values for this field.  
Completing the Case 
· CASE STATUS - Defaults to OPEN

· IV-D STATUS - The IV-D Type determines whether the case is enforced (IVD) or not enforced (NIVD).  It automatically defaults to NIVD when the 03 - INITIATE NON-IVD CASE option is selected.
· CO/UNIT - Non-IV-D Wage is 304.


  State Case Registry is 308. 

· PROCESS STATUS - COLL (Collection) for non-IV-D cases.  Updates required on Case Referral screen.

· WORK/ENF STATUS - Defaults to WORK for create cases.

· IS CLIENT COOPERATING? - Y

· DOES GOOD CAUSE EXIST? - N

· CFC PAYEE - Y for NIVD wage.


       N for NIVD non-wage.

· CS42 - Defaults to N for non-IV-D cases.

· INTERSTATE STATUS - Defaults to K.  NIVD applies to Kentucky orders.  The Interstate Code should not be R or I.
Case Referral - Process Status
· INITIATION OF NEW NIVD CASES - NIVD - Defaults to COLL - State Case Registry is INIT.
· REFERRAL UNIT - NIVD - defaults to ENFA - State Case Registry is INIT.

· WORKER ID - NIVD Wage - Case assignments are identified with the Location Code 304.  The responsible worker number is 304X plus the county number of the court that entered the order.  For example, an order entered in a Franklin County court is assigned to worker number 304X037.  The worker must override the suggested referral from 304x034 to the appropriate county.
State Case Registry - Case assignments are identified with the Location Code 308.  The responsible worker number is 308X, plus the county number of the court that entered the order.  See example above. 
Court Order Data
Most order data is entered in the same manner for the NIVD case as for the IVD case, with attention to the following field data:

· PAY ORDER TYPE - NIVD - WAGE - State Case Registry - REGP.
· BILLING INDICATOR - N defaults with WAGE Pay Order Type.  N is used for both NIVD case types, because a Statement of Support Due (Form CS-10) should not be sent on any NIVD case. 

Creating the Extension/Subaccount
· IRS INDICATOR - N for all NIVD cases (NIVD cases are not submitted for tax certification.)
· STATE TAX INDICATOR - N for all NIVD cases (NIVD cases are not submitted for tax certification.)

· WITHHOLDING INDICATOR - NIVD Wage - Y - State Case Registry - N.
· INTEREST INDICATOR - Defaults to N.  Applies to all NIVD cases.

· AP REPORTED TO CRA INDICATOR - Defaults to N.  Applies to all NIVD cases.

· REBUTTAL CODE - NONE.  Applies to all NIVD cases unless documentation provided for other information.

NOTE: Staff must manually change the withholding indicator for the NAA1A Extension/Subaccount: NIVD Wage - Y.  (WAGE payments will not apply to accounts with N Withholding.)

Changes to Existing IV-D Wage Withholding Cases
If the custodial parent in a IV-D case requests case closure, child support staff cannot direct the employer to send the income withholding payment directly to the custodial parent.  The custodial parent must be advised that although he or she has requested case closure, support payments paid by wage assignment must continue to be directed through CHFS, according to federal and state law.  Discontinuing IV-D services means that the cabinet will no longer monitor the case for delinquency or provide enforcement services.

If the custodial parent still wants to discontinue IV-D services, the IV-D Type can be changed to non-IV-D if:

· the case does not require the establishment or enforcement of medical support for an active Medicaid case;

· the case does not include any arrearage balances owed to Kentucky (TANFA, MEDIA, or Out-of-Home Care (Foster Care)); and

· the case does not include any arrearage balances owed to another state.

If medical support must be established or enforced by child support staff, the IV-D case remains open in MA Case Type for KASES monitoring.  A duplicate non-IV-D case is established for the participants, and the support order is added to the non-IV-D case for payment distribution. 
If arrearages are owed to Kentucky or another state, the IV-D case remains open in ARRP Case Type for KASES monitoring.  A duplicate case must be set up for the non-IV-D case.  Verified NPA arrearages are deleted from the IV-D case and added to the non-IV-D case.  Although the child support agency is not required to maintain balances on non-IV-D cases, CSE may be receiving payments on these balances.  Retaining the verified NPA balance information will assist in the correct allocation and distribution of these payments.

921 KAR 1:420 section 1(1) provides for allocation of income withheld payments in IV-D and non-IV-D cases.  921 KAR 1:420 section 1(6) provides for allocation of non-wage payments in IV-D and non-IV-D cases.

NOTE: When the noncustodial parent has one or more IV-D cases and UI intercept is appropriate, or a CS-89 is used, a non-IV-D case is included with a IV-D case, due to the federal requirement that support must be first allocated among the noncustodial parent’s current support obligations.  

For information regarding allocation of wage payments in non-IV-D cases, see KASES Systems Guide, Chapter 7.6, Accounting Functions, List Court Order History.
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