International Child Support (Jan. 2006)
Question: “Can we offer iv-d services to someone who lives in Canada?  The cp & child live in Canada and the NCP & order are from Franklin Co. the NCP’s mother called me & wants me to send a w/a to the NCP’s employer because the NCP is irresponsible and she pays the child support for him to maintain visitation with the child. It is currently a friend of the court case but they can’t send a wage assignment. I asked her if the cp could apply for iv-d services in Canada but she said they don’t have any. What’s your opinion?”

 
Answer:  The custodial parent has a choice of applying for services in Kentucky as residence is not a requirement for receiving services (this can be accomplished by mail), or apply for services in Canada if the province in which she lives is a reciprocating province.  CSM No. 18 states that the Canadian Provinces of Alberta, Newfoundland, and Ontario have each been declared a “foreign reciprocating country” for child support purposes by the United States.  Please see the Intergovernmental Referral Guide for International addresses for the Canadian provinces that have reciprocal agreements with the United States.  You can provide the address to the noncustodial parent’s mother if you wish or you may want to inform her that the noncustodial parent may apply for IV-D services as well.  Canada will not have IV-D services as IV-D is a United States law; however, Canada does provide provincial and territorial child support services (click the link to find names and addresses for all Canadian child support offices).  Also please click on the following link to a recent OCSE Information Memorandum (IM) 05-08, which provides the latest information for working cases with reciprocating Canadian jurisdictions.

 

It may be in the best interest of the child for the custodial parent to apply for services in Kentucky as you could set up a “K” case and take immediate enforcement actions.  Remember that this will remain a “K” case until a UIFSA is sent and or received.  The only foreseeable problem is that there could be times when the custodial parent would need to travel for court proceedings.

 

The federal Office of Child Support Enforcement (OCSE), Policy Interpretation Questions (PIQ) 04-01, states that under SSA Section 454(32)(A) (42 U.S.C. 654(32)(A)), mandates that IV-D agencies treat any request for services by a foreign reciprocating country or a foreign country with which the state has an arrangement as a request by a state.  Also, no applications are required and no costs are assessed for such services against the foreign reciprocating country or foreign client (but costs may, at state option, be assessed against the noncustodial parent).  PIQ 04-01 contains questions and answers relevant to the processing of international cases.
