Explaining Timeframes on Tax Intercepts (March 2004) 

Question:  “How do we explain to the client when the tax check comes in and is posted as CSUP but is being held until another date (1 or 2 months down the road) why she is not getting her full CSUP for the month nor will she receive the tax payment.  Also, clients call in and state the arrears are incorrect in the system and want to know why the arrears are smaller that before (when a tax check is posted).  We were advised not to talk about tax intercepts to the client/AP.  What type of response do you recommend or is there someone else we should be referring these people to.”

Answer:  Please inform the client of the federal timeframe for processing tax returns.  The IRS begins processing tax returns in February and it can take 3-5 weeks from the time the IRS processes the return until it reaches the State.  Furthermore, for federal tax returns, the Social Security Act (SSA), Title IV D Section 464(b)(3) states  "...the State may delay distribution of the amount withheld until the State has been notified by the Secretary of the Treasury that the other person filing the joint return has received his or her proper share of the refund, but such delay may not exceed six months."  

Explain that the discrepancy in the arrearages may be due to the fact that payments may have been made and or processed subsequent to the certification of the original arrearage.  Child Support Operations Manual Section 27.100 states that the excess is returned to the noncustodial parent unless he or she has given permission to apply the excess to an amount not claimed in the pre-offset notice.  This is mandated by CFR 303.72(h)(4) which states, if the amount collected is in excess of the amount required, the IV D agency must repay excess to the noncustodial parent within a reasonable period of time in accordance with State law.

Custodial and noncustodial parents may also call the Intercept Project Section's toll free number, 800-446-6041 to obtain information about their child support cases regarding federal and state tax intercepts.  

