KENTUCKY AUTOMATED SUPPORT AND ENFORCEMENT SYSTEM

KASES HANDBOOK



KTL. NO. 46

CASE STATUS MAINTENANCE

SECTION 5.000                                                                                                                                   01/15/02


[image: image1.png]@ Kases MAINFRAME BEE
Miscellaneous  Edit View Tools Connection Options MERGE Help

»Eplea Sle| B8

ASEMAA 300x104  &EAS KASES

10:01:18 11/27/01 CASE MANAGEMENT MENU

01 - WORKLIST MAINTENANCE 11 - ENFORCEMENT REMEDIES

02 - COURT SCHEDULING 13 - EMPLOYMENT HISTORY

03 - GENERATE LETTERS 14 - REASSIGN IV-A CASE

04 - ADDRESS MAINTENANCE 15 - SERVICE OF PROCESS MAINTENANCE
05 - CASE EVENT MAINTENANCE 16 - OBLIGATION CALCULATIONS

06 - UPDATE CASE/PARTICIPANT DATA 17 - PAYMENT HISTORY INQUIRY

07 - INQUIRY OPTIONS 18 - CASE STATUS MAINTENANCE

08 - CASE REFERRAL
09 - INTERSTATE ACTIONS
10 - MEDICAL INSURANCE

ENTER NUMBER OF SELECTION ENTER IV-D # OR MPI #

PF4-SUB MENU PF1-HELP PF3-PREV SCREEN PF12-MAIN MENU

s 20/34

[Column: 34 [Row: 20 [ CAPS [ NUM [ 115 [11/27/2001 10:25:27 M

SRstart| Rainbos- Microsoft Dulock _[[5N Kases MAINFRAME 7 MicosoltWord - Documen?] BEOR 102





5.180 CASE STATUS MAINTENANCE
ASEMAA:  CASE MANAGEMENT MENU – The Case Status Maintenance function is used to maintain the case status, closed reason and closed reason effective date, and bypass automatic case closure indicator.  The CASE STATUS, CLOSED REASON and CLOSED EFFECTIVE DATE, and BYPASS ACC fields were added to the Case Status Maintenance screen (ASECIN) for maintenance purposes.  However, they remain on the Create/Update Case screen (ASEC8C) as display only.

To access the Case Status Maintenance function, type number 18 in the ENTER NUMBER OF SELECTION field, the IV-D case number in the ENTER IV-D # OR MPI # field, and press ENTER.  The Case Status Maintenance screen (ASECIN) displays.  See the following page for instructions for completing screen ASECIN.   
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ASECIN:  CASE STATUS MAINTENANCE – Screen ASECIN is used by caseworkers to update the case status, enter the closed reason code and effective date, and update the bypass automatic case closure indicator.  

The CATEGORY OF SERVICE field is a protected field.  It is used for Federal reports.  KASES automatically sets the CATEGORY OF SERVICE based on the case type.  The CASE TYPE, PREV IV-D type, and AFDC/MA/FC CASE # fields are display only and support the CATEGORY OF SERVICE field.

1. CASE STATUS – Enter the appropriate code to update the case status.  This is a four (4) position field.  This field is mandatory.  The valid case status codes are shown on the following page.

CLSD – CLOSED

OPEN – OPEN

INCO – INCOMPLETE

ARCV – CASE CLOSED FOR 1095 DAYS AND MOVED TO ARCHIVE

PEND – CASE PENDING, AFDC APPLICATION TAKEN/GRANT NOT

       APPROVED

PNDA – PENDING APPROVAL, ACTIVE PENDING AFDC CASE  

       REQUIRES REVIEW BY IV-D FOR DUPLICATION, ETC.

PNDJ – PENDING, JCA CASE FROM CONVERSION/INTERFACE 

       REQUIRES REVIEW BY IV-D FOR DUPLICATION, ETC.

2. CLOSED STATUS – Enter the reason code for case closure.  This is a four-position field.  This field is mandatory if CLSD was entered in the CASE STATUS field.  The valid case closure reason codes are shown below.

CDIE – NCP DECEASED

CDIS – NPA SERVICES DISCONTINUED, NO ARREARAGES OWED

CDUP – CASE CLOSED-DUPLICATE CASE

CEMC – CHILD EMANCIPATED

CFCE – FC EPISODE ENDED (TWIST)

CGCA – GOOD CAUSE EXISTS (BY IV-A)

CGCD – GOOD CAUSE EXISTS (BY IV-D)

CINC – NCP INCARCERATED

CINF – LACK OF INFORMATION ON NCP

CINS – NCP INSTITUTIONALIZED

CLOC – SUCCESSFUL LOCATE (NON-IV-D USED BY SPLS ONLY)

CMED – NCP MEDICALLY VERIFIED PERMANENT DISABILITY

CNOA – NO ORDER

CNON – CLIENT NOT COOPERATIVE

CNRE – NCP IN NONRECIPROCAL COUNTRY

COTH – CLOSED OTHER

CPAT – NCP RIGHTS ENDED

CREQ – CP REQUESTS IV-D SERVICES DISCONTINUED, NO ARREARS

       OWED

CULO – UNABLE TO LOCATE NCP

CUNC – LOST CONTACT WITH CLIENT

CUNE – NO ORDER, AGE OF MINORITY

CUNK – NCP UNKNOWN

3. EFF. DATE – Enter the date the case was closed.  This is a ten (10) position field.  Use the standard format for dates on KASES (MM/DD/CCYY).

4. BYPASS ACC – The system defaults to N (NO) to indicate the case meets case closure criteria and the system is to close the case through automatic case closure.  Enter Y in the field to indicate the system is to bypass automatic case closure so that the case is kept open. 

If the BYPASS ACC field holds a Y indicator and it is determined automatic case closure should occur, update the indicator field to N.

When the BYPASS ACC indicator is set to Y, the CASE STATUS, CLOSED REASON and closed reason effective date fields are protected from on-line use.  The BYPASS ACC indicator field is a protected field when the case status is CLSD.

If the case status is CLSD and it is determined the case should be reopened and auto case closure bypassed, the case status must be changed to OPEN prior to changing the BYPASS ACC indicator to Y. 

The valid bypass automatic case closure indicator codes are shown below.

Y – YES (WHEN Y IS ENTERED, AUTOMATIC CASE CLOSURE DOES 

    NOT OCCUR)

N – NO (THE SYSTEM DEFAULTS TO N. WHEN N IS ENTERED OR 

 THE FIELD IS BLANK, AUTOMATIC CASE CLOSURE OCCURS IF  

 THE CASE MEETS CASE CLOSURE CRITERIA)

The processing options for screen ASECIN are shown below.

PF5-NOTES – Press PF5 to enter notes pertaining to case status maintenance.  The Create Case Notes screen (ASEUNA) displays.  See the following page for instructions for entering notes in KASES.

PF9-CONFIRM – Press PF9 to confirm changes made to screen ASECIN.  The system returns to the Case Management Menu screen (ASEMAA).
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ASEUNA:  CREATE CASE NOTES – Screen ASEUNA is used to add additional case information.  Complete the following steps when creating notes.

· Begin notes with the current date.

· Enter notes immediately after the current date; do not skip to the next line.

· End notes with the worker name and worker identification number.

Up to 15 lines of 80 characters can be entered on the note screen.  Notes cannot be deleted or altered after pressing PF9 to confirm.

The processing option for this screen is shown below.

PF9-CONTINUE – Press PF9 to confirm the note and to return to the Case Status Maintenance screen (ASECIN). 
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