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DIRECTOR'S OFFICE

Steven P. Veno, Director, Ext. 4401

Jan Bean, Assistant Director, Ext. 4402

The DIRECTOR’S OFFICE is responsible for administering the IV-D program in Kentucky.  It provides technical assistance to the Division of Child Support’s (DCS) branch managers, contracting officials, and area offices.  The Director’s Office resolves complaint calls and responds to correspondence, completes federal reports, assists with the development of policy and procedure, completes performance criteria reports for contracting officials, provides statistical information, and responds to media inquiries.  Contact information for the Division of Child Support is as follows: Post Office Box 2150, Frankfort, Kentucky 40602-2150, Telephone: 502/564-2285, FAX: 502/564-5988.

PROGRAM SERVICES BRANCH

Glenda Martin, Branch Manager, Ext. 4405

The PROGRAM SERVICES BRANCH is responsible for program operation, which includes location of parents; development of policy and procedure; processing interstate cases; facility management and leasing; system security clearances; statistical reports; drivers’ license revocation or suspension; denial, revocation, or suspension of professional license or certificate; and administrative services.

Jacob Vanderoort, State Parent Locator Section Supervisor, Ext. 4412

The STATE PARENT LOCATOR SECTION (SPLS) is responsible for all location efforts for parents; this includes addresses, employers, and Social Security number verification.  SPLS provides services to contracting officials, area offices, and out-of-state agencies.

Barbara Wright, Policy and Procedures Section Supervisor, Ext. 4428

The POLICY AND PROCEDURES SECTION (PPS) is responsible for developing, writing, and issuing child support policy and procedure; responding to policy questions; requesting and distributing legal opinions; and maintaining DCS’s Internet Web site.  PPS also reviews and comments on draft state laws and regulations, proposed federal regulations, and draft manual material from other Cabinet for Families and Children agencies.  

Tim McClain, Central Registry Section Supervisor, Ext. 4437

The CENTRAL REGISTRY SECTION (CRS) is responsible for the initial processing of all interstate and international child support requests.  CRS also acts as the state information agent/mediator for interstate and international issues.

ACCOUNTING BRANCH

Troy Worley, Branch Manager, Ext. 4445

The ACCOUNTING BRANCH provides child support case account maintenance services.  This includes the receipt, allocation, distribution, and disbursement of child support payments and case related fees.  The Accounting Branch coordinates and resolves disputes concerning the enforcement and collection tools of federal/state income tax refund offset, passport denial, credit reporting, and other special collection projects.

Melissa Roby, Distribution Section Supervisor, Ext. 4449

The DISTRIBUTION SECTION (DS) maintains the financial portion of child support cases.  It makes accounting adjustments on the Kentucky Automated Support and Enforcement System (KASES) that are requested by contracting official staff and area office staff.  These adjustments include case calculations, misposted money, unidentified money, misapplied money, payee changes, invalid addresses, nonsufficient funds recoupment, tax refund intercept money, and fees.

Adrienne Mason, Intercept Projects Section Supervisor, Ext. 4463

The INTERCEPT PROJECTS SECTION (IPS) calculates arrearages and verifies account balances for federal/state income tax refund intercept and Unemployment Insurance cases.  IPS handles bankruptcy cases, takes action on cases involving deceased or incarcerated noncustodial parents or obligors, and is responsible for the passport denial process.  IPS also determines the allocation, distribution, and disbursement of payments obtained through automated enforcement and collection processes and, if needed, requests adjustments to accounts affected by these processes.

Bruce Paul, Central Processing Section Supervisor, Ext. 4481

The CENTRAL PROCESSING SECTION (CPS) transfers purchase orders and checks to the Division of Finance and Department of Treasury, balances postings and money received, documents payments, and processes returned payments and correspondence.  CPS processes requests for Electronic Funds Transfer/Electronic Data Interchange (EFT/EDI) and direct deposit from custodial parents, employers, and other states to activate or inactivate the electronic transmission of payments.  CPS also processes child support checks returned by the Post Office, sorts and distributes correspondence, and operates the switch board for DCS. The Interactive Voice Response (IVR) Customer Service staff answer calls from customers and the general public pertaining to child support services.

The CENTRALIZED COLLECTION UNIT (CCU) collects child support payments for Kentucky’s IV-D cases, as well as for private (non-IV-D) cases in which a support order was initially issued on or after January 1, 1994, that is subject to income withholding.  DCS has contracted with Tier Technology, Inc. to implement Kentucky’s federally mandated state disbursement unit.

OFFICE OF THE GENERAL COUNSEL

Wendell Overcash, Assistant Counsel, 502/564-7900

Mr. Overcash is responsible for providing legal services to DCS for counties not under contract with a contracting official and for providing legal assistance to program staff.
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