17.110 INCOME WITHHOLDING FOR MODIFIED ORDERS

Child support staff take the following actions when the obligation amount is changed by a new support order.

1. If income withholding is in effect, complete an amended Order/Notice to Withhold Income for Child Support (Form CS-89) to change the amount withheld for current support and, if necessary, the amount withheld for arrearages.

If the cases are located in more than one child support office, send a DCS Transmittal (Form CS-15) with a copy of the new order to the responsible worker.  Request on the CS-15 that the case(s) be reviewed for needed adjustments on KASES.  The responding worker updates the case within five working days of the initiating worker’s request.  After KASES has been updated, the responding worker sends a MAIL worklist item to the initiating worker advising that the case has been updated.  The initiating worker completes the amended CS-89 after being notified that all the cases have been updated.

2. If the amount to be withheld for current and or past due child support has decreased and wage withholding is in effect, send an amended CS-89 along with the National Medical Support Notice (Form CS-72) to the employer to determine if the child can now be enrolled in a health insurance plan.  A CS-15 is attached to specifically request the employer to determine if the child(ren) can now be enrolled. 
If the amount to be withheld has increased and wage withholding is in effect, send an amended CS-89 along with a CS-72 to the employer to determine if the new amount to be withheld for current and/or past-due child support, plus the health insurance premium exceeds the Consumer Credit Protection Act (CCPA) limit.  A CS-15 is attached to specifically request the employer to calculate if the total withholding now exceeds the applicable CCPA limit.  If so, the employer must discontinue withholding income for the parent's share of the premium, as either all or none of the premium’s cost is withheld.

3. If unemployment insurance benefits are being intercepted, review the obligation amount to determine if the intercepted amount needs to change.  If the intercepted amount needs to be changed, complete a new Unemployment Insurance Notice of Withholding (Form CS-76) according to it’s procedural instructions.

If more than one case is affected by the order, complete only one CS-76 for all cases.  Show on the CS-76 the total arrearage owed for the cases, the total amount to be intercepted, and all IV-D numbers.

If the cases are located in more than one child support office, attach a copy of the CS-76 to a CS-15 and send to each responsible worker.  Provide instructions on the CS-15 to file the CS-76 in the case record and create an event on KASES attaching a note stating a new CS-76 was completed and include the effective date.

4. If the change was effective in a prior charge period, calculate the difference between what was charged and what should have been charged and send a MAIL worklist item regarding the change to the Accounting Branch, Distribution Section.

If more than one case is changed by a new support order, review arrearages in all cases to determine if adjustments are needed on KASES.

5. Document all actions taken on KASES. 

