17.100 CHANGE IN THE OBLIGATION AMOUNT DUE TO A NEW SUPPORT ORDER  

Authority:  PRWORA Section 317, SSA 466 (42 U.S.C. 666) and KRS 403.

A case record must be updated upon receipt of a new, valid support order.  Policy concerning circuit and district court orders is contained in the Kentucky Child Support Handbook (KCSH) Section 12.000, Payee Conversion.  Until the KCSH Section 12.000 is published, refer to Prosecutors’ Handbook and Operations’ Manual Sections 18.000, Payee Conversion.

If the new order is effective in a prior charge period, send a MAIL worklist item to the Accounting Branch, Distribution Section, to recalculate the arrearage.

If a new order changes more than one case, each case must be reviewed to determine needed changes.  If child support staff reviewing the new order discover that a case is located in another office, one of the following actions is taken:

· If the new order is received for a case, a MAIL worklist item is sent to the responsible worker requesting that the case(s) be reviewed to change the obligation and determine whether arrearages for a prior charge period needs to be adjusted.  Document all actions taken on KASES.  For more information on how to add a new order, refer to KASES Handbook Subsection 7.040, Add Support Order. 

· If the new order does not make CHFS or the custodial parent through CHFS payee for support, then payee conversion action is taken.  When an order not making CHFS payee is received, the process status is changed to CONVERSION PROCESS STATUS ASSIGNED (CONV) status.  The only exception is non-K-TAP cases.  These cases can be left in COLLECTION PROCESS STATUS ASSIGNED (COLL) status, as KASES does not charge for non-K-TAP cases in “CONV” status.

NOTE:  PRWORA Section 317, SSA 466(A)(13) (42 U.S.C. 666(A)(13)) and KRS 403.211(9) require that all court orders include the Social Security numbers of all parties subject to a support order. 
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