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SUBJECT:
Revised Your Rights to a Dispute Hearing (PAM-CS-82) and Procedural Instructions

The PAM-CS-82 has been revised to:

· change the name of the pamphlet from “Your Rights to a Dispute Hearing” to “Your Rights to an Administrative Hearing,”

· add additional situations when an administrative hearing may be requested,

· explain the time frames that a parent has for requesting a hearing after he or she has received the Order/Notice to Withhold Income for Child Support (Form CS-89) or the Intrastate Notice of Lien (Form CS-92),

· clarify that a hearing request may also be made in person as well as in writing,

· change the time frame that a parent has for appealing the hearing officer’s decision, and

· add a new section that explains the parent’s rights and responsibilities when he or she requests a hearing.

Contracting official staff may order the PAM-CS-82 by calling Ms. Joy Simpson in Central Office at 502/564-2285, extension 4407, or by sending Ms. Simpson an e-mail message.  The name and address of the contracting official’s office must be included in the request.

Area offices may order the PAM-CS-82 by sending a written request to the following address:


Joyce Corn


Pamphlets Library


Frankfort Habilitation


3755 U.S. 127 South


Frankfort, Kentucky  40601
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Area offices may also order the PAM-CS-82 by sending a request by fax to the attention of Joyce Corn at 502/227-7191.

The request must include:

· the name of the pamphlet plus PAM-CS-82,

· the name and full address of the child support office, and 

· the exact number of pamphlets needed.

THIS TRANSMITTAL LETTER IS TO BE SAVED AND FILED FOR FUTURE REFERENCE AS IT EXPLAINS CHANGES THAT HAVE BEEN MADE TO THE HANDBOOK/MANUAL.

The PAM-CS-82 is to be placed in the Child Support Pamphlet’s Section of the Prosecutors’ Handbook and the Manual of Forms.  The Prosecutors’ Handbook and Manual of Forms are to be updated as shown below.
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