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NOC                     PROCEDURAL INSTRUCTIONS                 4/1/02

Purpose

The Notice of Claim (NOC) is used to make a sworn statement as to the arrearage owed by a noncustodial parent or obligor who receives Unemployment Insurance (UI) benefits.  The NOC is completed after a noncustodial parent or obligor fails to sign and return an Unemployment Insurance Agreement (Form CS-76).  After the NOC has been completed, another CS-76 must not be completed at a later date to lower the amount of UI benefits subject to intercept.

The NOC advises the noncustodial parent or obligor that 50% of each UI benefit payment will be withheld to pay current support or past-due support or both and will be sent to the Division of Child Support .  If federal income tax is being deducted from the noncustodial parent’s or obligor’s weekly UI benefit, 50% of the weekly benefit after federal income tax has been deducted will be withheld.  UI intercept continues for as long as support is owed and UI benefits are paid.

NOTE:  UI benefits are time-limited benefits that are usually collected for 26 weeks (six months).

General Procedures
Child support staff do not intercept a noncustodial parent’s or obligor’s UI benefits when the only case that he or she has is a non-IV-D case as this would be taking enforcement action for a non-IV-D case.  However, when the noncustodial parent or obligor has one or more IV-D cases plus a non-IV-D case and UI intercept is appropriate, the non-IV-D case is included with the IV-D case(s).  The non-IV-D case is included because of the federal requirement to allocate support among all the noncustodial parent’s or obligor’s cases so that each child receives a share of the support that is paid.

The NOC is generated on the Kentucky Automated Support and Enforcement System (KASES) by selecting the form on the GENERATE CASEWORKER DOCUMENTS screen (ASEMD2).  The information in KASES Handbook Section 10.000, FORMSGEN (CASEWORKER DOCUMENTS), provides detailed instructions for generating all forms that are available on KASES.  If any problems occur while generating the NOC, caseworkers are to contact the KASES Help Desk at 573-1011 or 1-800-443-2705, or caseworkers can e-mail the KASES Help Desk at GOT KASES Help Desk.

Until the revised NOC dated 3/02 is available on KASES, caseworkers are to complete the form manually.  Pressing PF2 on the DOCUMENT GENERATION CONFIRMATION screen (ASEDGB) creates an event for the NOC. The PRIORITY column of the WORKLIST EVENT MATRIX in the KASES Handbook lists what KASES creates when the NOC is generated.

General Procedures (Continued)
The caseworker completes a cover memo to Elaine Masters in the Division of Unemployment Insurance (DUI).  The cover memo provides the noncustodial parent’s or obligor’s name, IV-D number(s), social security number, Master Participant Index (MPI) number, and the weekly amount that will be intercepted.  The caseworker faxes the cover memo and the notarized NOC to DUI and sends the cover memo and the NOC to the noncustodial parent or obligor.  A photocopy of each is filed in the hard copy case record.

The cover memo and NOC must be faxed to:


Elaine Masters


Division of Unemployment Insurance


502/564-1892

After the NOC has been faxed to DUI, the caseworker updates the UI INTERCEPT MAINTENANCE screen (ASEUI1) on KASES according to the procedures provided in KASES Handbook Subsection 7.150, UI Intercept Maintenance.

If child support staff have an arrearage only case for which UI benefits are being intercepted and all past-due support has been paid, UI intercept can be stopped by faxing a statement to DUI.  The statement simply explains that UI intercept is to end because the noncustodial parent or obligor does not owe current support and no longer owes any past-due support.

Detailed Procedures
Item
Entry
1 Enter the obligor’s name and address.


2 Enter the IV-D number of each case for which the NOC is being completed.


3 Enter the obligor’s social security number.


4 Enter the obligor’s MPI number.


5 Enter the obligor’s name.


6 Enter the benefit year ending (BYE) date found on Program 4B, UI Benefits.


7 Enter the date through which the arrearage has accrued.


Detailed Procedures (Continued)
Item
Entry
8 Enter the total arrearage.  If the NOC is being completed for multiple IV-D and non-IV-D cases, enter the total combined arrearage for all the cases.  Do not include fees in the total arrearage.


9 Sign and date the NOC.


10 Enter the address of the child support office.


11 These lines are completed by the notary public witnessing the caseworker’s signature.
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