COMMONWEALTH OF KENTUCKY

Cabinet for Heath and Family Services

Department for Community Based Services

TO:
All IV-D Agents and Staff
KHTL No. 59


Division of Child Support


Division of Service Regions, Child Support Section

FROM:
Mike Robinson


Commissioner

DATE:
February 6, 2004

SUBJECT:
Revised Subsection 5.110, Enforcement Remedies

Subsection 5.110, Enforcement Remedies, has been revised to include changes to the Liens and Bypass Enforcement Remedies, and the recent migration of the Kentucky Revenue Cabinet segment to KASES.

Staff will note that navigation from the menu screens and instructions for entering notes through the notes process have been omitted from this subsection.  This was done to cut down on repetitive information and make the material more user friendly.  Navigation instructions for the menu and notes screens will be issued at a later date.

LIENS

The following changes have been made to the Liens segment.

· The PROP CNTY (Property County) and YR ESTB (Year Established) fields have been removed from the Select Lien Record screen (ASELNA).  A LIEN # field has been added to the screen, and the COURT # field has been changed to COURT CLERK #.

· The Create/Update Lien Record screen (ASELNB) has been given a new screen design.  The following fields have been added to the ASELNB screen:  LIEN FEE, PROPERTY DESCRIPTION and ACCRUAL PERIOD FROM/TO. 

There are different fees for filing liens on real property and personal property.  Staff are to check with the county clerk before filing a lien so the correct fee amount is used in the LIEN FEE field.

A description of the specific property on which a lien is being filed is entered in the PROPERTY DESCRIPTION field.  Staff are to use the legal description written on a deed for real property, and specific identifying information for personal property.  For example, when providing information for a vehicle as personal property, include the make, model, year, and registration numbers, if known, in the PROPERTY DESCRIPTION field.
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    The lien amount entered in the LIEN AMOUNT field is the amount of

    arrearage owed for past-due child support.  The time period for

    which the arrearage accrued is entered in the ACCRUED PERIOD FROM/TO

    field.

· A LIEN # field was added to the Update Lien Record screen (ASELNB).  The LIEN # field is display only.  The system automatically assigns the lien number and displays it on the Update Lien Record screen after a lien record is created and confirmed on the Create Lien Record screen.  The Lien number is a 12 digit number composed of the year 

the lien is established, property county code, and a one-up number.  The LIEN # format is YYYYCCCONEUP, where YYYY is equal to the four-digit year, CCC is equal to the three-digit county code, and ONEUP is equal to the five-digit one-up number supplied by KASES.

· The edit that required the county clerk number must match the county code where property is located has been removed.  The PROP COUNTY and COURT CLERK # fields are no longer connected.  However, each field remains mandatory.

Also, the Inquire Employer/Agency File screen (ASEEMA) will no longer default to a CORT RECORD TYPE when the system paths to ASEEMA from the Create Lien Record screen (ASELNB).  Workers are able to enter any record type in the RECORD TYPE field so that data for the COURT CLERK # field on screen ASELNB can be selected.  

· The Delete Liens screen (ASELNC) has been revised to mirror the Update Lien screen (ASELNB). 

The Inquire Lien screen (ASELND) has also been revised to mirror the Update Lien screen.  The Inquire Lien screen is accessed by selecting Option 12-Lien Inquiry from the Inquiry Functions Menu screen (ASEMQA).

· The system automatically creates an event item and a worklist item with a 30-day tickler when a lien record is created.  The event and worklist items read as LIEN - LIEN ENTERED BY XXXXXXX IN CTY XXX.

Staff are reminded that a lien record segment must exist before the user creates a Notice of Lien (Form CS-85) or Intrastate Notice of Lien (Form CS-92).  Data needed for the documents is pulled from information that has been entered on KASES in the lien record segment.   Because data is pulled from the lien segment, staff should enter as much information as possible when creating a lien record, or update the lien record before generating the document.
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The laws and procedures of the state where the lien is filed controls the release of the lien.  A lien filed in Kentucky is released upon receipt of full payment of the arrearage.  The Release of Lien (Form CS-120) is used to release an interstate lien filed in Kentucky.

BYPASS ENFORCEMENT REMEDIES

The Bypass Enforcement Remedy Status screen (ASEOAG) has been updated with the following.

· The Office of Attorney General Information screen (ASEOAG) has been renamed the Bypass Enforcement Remedy Status screen (ASEOAG).

· The BYPASS THE REFERRAL TO THE REVENUE CABINET and BYPASS THE   AUTOMATIC WAGE WITHHOLDING PROCESS fields were added to the Bypass 

     Enforcement Remedy Status screen (ASEOAG). 

· The BYPASS THE REFERRAL TO THE REVENUE CABINET field is used by staff to manually prevent a  case that meets  collection  criteria from being referred to KRC.  The system defaults the field to N (NO).  A case will not be referred to the Revenue Cabinet if the indicator is set to Y (YES).

· The BYPASS THE AUTOMATIC WAGE WITHHOLDING PROCESS field is used by staff to manually prevent the system from completing automatic wage withholding for a case that meets automatic wage withholding criteria.  The system defaults to N (NO).  Automatic wage withholding will not occur if the indicator is set to Y YES).

KENTUCKY REVENUE CABINET
The Cabinet for Health and Family Services (CHFS) and the Division of Collections in the Kentucky Revenue Cabinet (KRC) are working together to efficiently collect child support.  Information regarding delinquent noncustodial parents is sent electronically from CHFS and fed into KRC’s On-Line System for the Collection of Accounts Receivable System (OSCAR), which generates letters and collection actions to assist in the collection of delinquent accounts.  CHFS sends child support cases that meet set criteria to KRC for collection action.  KRC’s Division of Collections collects delinquent taxes through telephone calls, letters, payment agreements, and when necessary, levies and liens.  KRC will collect delinquent child support for CHFS in much the same way. 

A new screen has been created on KASES to accommodate the interface between CHFS and KRC.   The Update Kentucky Revenue Cabinet screen (ASEKRC) is accessed by selecting Option 05-KENTUCKY REVENUE CABINET from the Enforcement Functions Menu screen 
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(ASEMEF).  The fields on screen ASEKRC are display only with the exception of the RECALL CODE ACTION field.  CHFS and KRC staff enter the appropriate code into the

RECALL CODE ACTION field to request return of control of a case or account.  CHFS uses alpha values and KRC uses alpha and numerical  values for the RECALL CODE ACTION field. The system automatically inserts data received from the interface between CHFS and KRC in the display fields.  Data received from KRC is entered into the BANKRUPTCY #, ACTION TYPE, and DATE fields.  KASES enters data into the DATE CS-178 SENT field when the Warning Letter to Collect Past Due Support (Form CS-178) is generated.  KASES enters the date the case is referred to KRC in the DATE CASE SENT TO KRC field.

A code that indicates whether the recall applies to all liabilities for the MPI or only to a specific IV-D account is automatically entered in the RECALL CODE LIABILITY LEVEL field on the ASEKRC screen.  A IV-D number is entered in the ENTER IV-D # OR MPI # field on the Enforcement Functions Menu screen (ASEMEF) to recall a specific noncustodial (NCP) case.  An MPI number is entered to recall all the NCP’s cases.  The system defaults the RECALL CODE LIABILITY LEVEL field to 4 on the Update Kentucky Revenue Cabinet screen when a IV-D number is entered.  The field defaults to M when an MPI number is entered.

An inquiry version of the Update Kentucky Revenue Cabinet screen is found on KASES by selecting Option 20-KENTUCKY REVENUE CABINET INQUIRY from the Inquiry Functions Menu screen (ASEMQA).  The inquiry screen is titled the Inquire Kentucky Revenue Cabinet screen (ASEKRC) and contains the same information as the Update Kentucky Revenue Cabinet screen.

Once a participant and IV-D case have been referred to KRC, a daily interface occurs between the two systems.  KASES sends payment information and demographic changes to KRC.  KRC sends any demographic changes they obtain to KASES.  Demographic changes include changes to the NCP social security number (SSN), NCP name, NCP phone number, NCP MAIL address type, address verification date, and where obtained fields.  Appropriate SSN, NAME, and ADD participant event items are created when the changes are received from KRC.

If a SSN does not exist on KASES, the SSN field is automatically updated with the number received from KRC if it does not already exist for another participant on KASES.  If a different SSN is already attached to the participant, or if the SSN received from KRC already exists for a different participant on KASES, an error message is written to the interface errors report for the worker to review.  A SSN - SSN ### ## #### TO ### ## #### event showing the old and new social security numbers is created when KASES is updated with a SSN from KRC.

KRC sends an electronic file to KASES when a new address is obtained.  KASES is updated with any MAIL address type sent by KRC as a MAIL address.  It will bypass the address if it is 
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already on KASES as a MAIL address type.  If the address received from KRC is a duplicate of one already on KASES, and the address is not MAIL on KASES, the address type is changed to MAIL and the VERIFIED DATE and WHERE OBTAINED codes are updated.  An ADD participant event is created.  A new VKRC-KENTUCKY REVENUE CABINET WHERE OBTAINED code has been created for KRC address changes.

KASES is updated with primary and alternate phone numbers sent from KRC.  If the phone number is not attached to an address segment from KRC, an error message advising the worker of the phone number is written to the interface error report.

KRC receives a daily interface of payments.   A new REASON FOR AN ADJUSTMENT field has been added to the Adjustment No Prior Transaction screen (ASEFJD) and Adjustment To Prior Transaction screen (ASEFJE) on KASES.  The field is located under the RECEIVED DATE in the FROM ACCOUNT column.   The reason codes used in this field are as follows.

C - ADJUSTMENT COMPLETED AS A RESULT OF A NEW COURT ORDER

J - ADJUSTMENT COMPLETED TO BACK OUT A PAYMENT RESULTING

      FROM AN ALLOCATION ERROR

U - ADJUSTMENT COMPLETED BECAUSE OF COLD CHECK (U IS THE

      ONLY CODE THAT BREAKS A PAYMENT AGREEMENT WITH KRC)

X - OTHER

THIS TRANSMITTAL LETTER IS TO BE SAVED AND FILED FOR FUTURE REFERENCE AS IT EXPLAINS CHANGES THAT HAVE BEEN MADE TO THE KASES HANDBOOK.

The KASES Handbook is to be updated as shown below.
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