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SUBJECT:
Revised Subsection 5.010, Worklist Maintenance, and Subsection 5.050, Case Event Management

Subsections 5.010, Worklist Maintenance, and 5.050, Case Event Management, have been 

revised to reflect changes that have been in effect since the subsections were last updated.

A PF2-PRINT option was added to the Create/Update Worklist Item screens (ASEAWE).  A

PF11-PRINT Option was added to the View Option 1, Worklist screen (ASEAWD); View 

Option 2, Worklist screen (ASEAWC); and View Option 3, Worklist screen (ASEAWA).  When

either print option is selected, the system displays a message at the bottom of the screen 

indicating the print request was submitted.  It also includes the identification number of the 

printer it was submitted to.  

A PF5-NOTES INQUIRY option was added to the AFDC Case Referral Inquiry screen (ASEC8H).

A payee county (CO. #) field was added to the Create/Update Worklist Item screens (ASEAWE); View Option 2, Event History screen (ASEAEC); and Create/Update Event Record screens (ASEAEB).  The system automatically inserts the previously entered code for the county in which the payee resides in the CO. # field on these screens.

To meet federal requirements which state an event cannot be altered or deleted once it is created and confirmed, the PF10-DELETE options were removed from the View Option 1, Event History screen (ASEAEA) and View Option 2, Event History screen (ASEAEC).  To protect previously created event items so that the integrity of the event history is maintained, data can no longer be updated on the Update Event Record screen (ASEAEB).  Only Notes can be added through the 05-Notes Process option on the Update Event Record screen.

A PF10-SEL ARCHIVE option was added to the Event History Options screen (ASEAED).  The PF10 option allows users to access archived event history data.  Only archived events are available for review when selecting PF10.
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The RECEIVING WORKER # field was added to the Create/Update Event Record screens (ASEAEB) and the Create/Update Worklist screens (ASEAWE).  This allows staff to create a message from the SELF worklist/event items and send the message to another worker.

Most worklist and event items are system generated.  Some worklist and event Items are

manually created by staff.  All worklist and event item type codes are found in The

WORKLIST/EVENT MATRIX LIST.  Staff can manually create SELF and MAIL worklist and

event item types.  The following is a list of the event item types that are manually created by

staff.  Some worklist items are system generated as a result of a manually created event.

AOC   –  AOC –151 WAGE WITHHOLD ORDER ENTERED

CS78  –  PAYMENT AGREEMENT

C148   –  CUSTODIAL PARENT AFFIDAVIT LETTER

C149   –  CUSTODIAL PARENT AFFIDAVIT OF SUPPORT PAID*

CRBU  – CREDIT BUREAU CHECK

EPLN   – ELECTRONIC PARENT LOCATOR NETWORK CHECK

FPLS   –  AP REFERRED TO FEDERAL PARENT LOCATOR SYSTEM **

INET    –  INTERNET CHECK

LREG  –  LOCAL LOCATE SUCCESSFUL

MAIL    –  MAIL MESSAGE SENT TO OR RECEIVED FROM ANOTHER WORKER

PUTA   –  PUTATIVE FATHER CASE INITIATED

RVRQ  –  REVIEW REQUESTED***

SELF   –  MESSAGE SENT TO SELF

STRE  –  STATE RESOURCES CHECK

The system automatically creates a corresponding worklist item with the appropriate tickle

days for the event items with an asterisk listed above .

*The Custodial Parent Affidavit of Support Paid (CS-149) is not available for generation on

KASES.  Workers must manually complete the document.  Workers are to create a CS-149

event item with notes when completing the CS-149.  The system automatically creates a

future dated C149 worklist item with a 15-calendar day tickler when the C149 event is

confirmed to KASES.

**The system creates a future dated FPLS worklist item with a 60-calendar day tickler when a

FPLS event item is created.

***To track the review and adjustment process, the system automatically creates a future

dated RVRQ worklist with a 15-calendar day tickler when a RVRQ event is manually created.

The worker must review the case within the 15-day timeframe to determine if the case meets 

the requirements for review process.  Completion of the Worksheet for Monthly Child Support 
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Obligation (CS-71), Affirmation of Obligation (CS-79), or Support Modification Review (CS-81)

within the 15 day timeframe will alert the system to automatically delete the RVRQ worklist in 

the weekly batch job.

THIS TRANSMITTAL LETTER IS TO BE SAVED AND FILED FOR FUTURE REFERENCE AS IT EXPLAINS CHANGES THAT HAVE BEEN MADE TO THE KASES HANDBOOK.

The KASES Handbook is to be updated as shown below.

Instructions for Handbook Maintenance
Remove
Insert
Subsection 5.010, Worklist Maintenance,

Pages 1 through 22, (Rev. 5/95)

Subsection 5.050, Case Event Maintenance

Pages 1 through 13 (Rev. 5/95)


Subsection 5.010, Worklist 


Maintenance, Pages 1 through 29 

  (Rev. 5/03)


Subsection 5.050, Case Event


Maintenance, Pages 1 through 27 

  (Rev. 5/03)

