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SUBJECT:
Revised Subsection 5.090, Interstate Options

The CSENet portion of KASES Handbook Subsection 5.090, Interstate Options, has been revised to incorporate the following migrated enhancements and changes to KASES.

The CSENet Enforcement transaction process has migrated to the CSENet options in KASES.  The process is used by states to request and receive assistance with the registration and enforcement of existing support orders and collection of arrears.  There are numerous reasons for initiating an enforcement request: 1) the noncustodial parent (NCP) has moved out of state and will not pay unless the support order is enforced locally, 2) it is state policy to always request enforcement when an NCP moves out of state, or 3) the caseworker or custodial parent (CP) believes that it would be in his or her best interest to request enforcement.

Before initiating an enforcement request, staff must be sure there is an existing support order for the case and the location of the NCP is known.  Documentation, which may include an interstate transmittal, certified copies of the support order, and a UIFSA petition, is prepared to be mailed to the other state.  In addition, the CP is scheduled for an appointment to complete and sign the documentation.  Supporting documentation for order enforcement should be mailed within five days after the generation of the CSENet enforcement transaction.  Some states require certified copies of the support order, which may cause a delay of more than five days.  If a delay is expected, the transaction should not be generated until the documentation has been sent.

NOTE:  An initiating state is not required to provide a copy of a Kentucky order when requesting enforcement or modification of that order.  It is the responsibility of the Kentucky worker to obtain a copy of that order.
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The treatment of the support order is not the same for every state.  Some states take the order as is and perform all financial and enforcement activities necessary for the case.  Other states take the order and perform all normal financial activities, but once an enforcement action is needed, these states mandate that the order be registered in their state before any action is taken.  Still other states insist that the order be registered from the onset of the 

enforcement request.  Staff should understand other state’s requirements and possible ramifications before initiating an enforcement request.  A possible ramification is the support order amount could be modified for the benefit or loss to the CP. 

Under CSENet, enforcement transactions are classified by the ENF functional type and the appropriate action code.  Action codes include R (REQUEST), A (ACKNOWLEDGMENT), P (PROVIDE), U (UPDATE), M (REMINDER), AND C (CANCEL). The following are valid functional and action type codes for CSENet enforcement transactions. The appropriate worklist and event codes that are created as a result of the enforcement transactions are shown in parenthesis.

ENFR = ENFORCEMENT REQUEST (CENR)

ENFP = ENFORCEMENT PROVIDE (CENP)

ENFA = ENFORCEMENT ACKNOWLEDGMENT (CENA)

ENFU = ENFORCEMENT UPDATE (CENU)

ENFM = ENFORCEMENT REMINDER (CENM)

ENFC = ENFORCEMENT CANCEL (CENC)

Enforcement reason codes are also included in most transactions to clarify the meaning of a particular transaction.  For example, reason code ERWAG indicates wage withholding requested in an ENFR transaction; whereas reason code ESWAG indicates wage withholding established in an ENFP transaction.  

An ENFA is used by either the initiating or responding jurisdiction to acknowledge the receipt of an ENFR.  There are two reason codes to clarify the meaning of the acknowledgment transactions.  Reason code AADIN is used if additional information is needed to proceed with the request.  Reason code ANOAD is used if no further information is required.  Workers are not required to respond with an ENFA transaction with reason code ANOAD.  The system automatically sends an acknowledgment for a valid transaction.

An ENFM is used by either the initiating or responding jurisdiction to remind the other state that a response is expected and has not been received.  The ENFM may address various timeframes, for example, 10, 15, 20-day response requirements.  Ample time should be allowed prior to sending a Reminder.
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An ENFC is used by the initiating jurisdiction to notify the responding jurisdiction that an enforcement request sent in error is cancelled.  An ENFC is sent only after the request transaction was sent to the server and prior to receiving an acknowledgment from the responding jurisdiction.

A typical sequence of events for enforcement transactions might look like the following.

· The initiating state has an existing support order and identifies the need to begin enforcement actions with an NCP who lives in the responding state;

· The initiating state sends an Enforcement Request (ENFR) by CSENet supplying the case, participant, and support order details. (Workers do not have the capability to upload order data on KASES from an ENF transaction from another state.  Order data is entered when the supporting paper documentation for order enforcement is received from the initiating state.)  Supporting paper documentation is sent by mail;

· The responding state receives the request and identifies an existing case or builds a skeleton case on its own system.  Case numbers are assigned to the skeleton cases, which are sent to Central Registry workers for further processing;  

· The responding state may send a CSENet enforcement acknowledgment (ENFA) within 10 days of the request for enforcement.  The ENFA transaction provides the initiating state with the newly assigned 

case and worker numbers.   An ENFA with reason code AADIN is sent if additional information is required to proceed with the request;

· The responding state continues to process the case as an interstate case and performs all possible actions that do not require the forthcoming paper documentation;

· The accompanying documents are received by the responding state from the initiating state.  The worker in the responding state 

   checks the documents for completeness and compares them with the       

   case set up on the system;

· If appropriate, the responding state verifies the NCP’s location;

· If wage withholding is appropriate, the responding state performs the actions needed to intercept the income;
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· If appropriate, the responding state schedules a hearing or interview with the NCP; and,

· The responding state sends the details of the outcome of these actions by CSENet to the initiating state using the Enforcement Provide (ENFP) transaction.

After these actions are completed, the case is treated the same as all other interstate cases.  Enforcement actions are performed according

to policy, the initiating state is informed of all significant case events, and supporting documentation or appearance notification 

is provided well in advance of the future event needing it, including the three-year periodic order reviews.  Staff are reminded if a case must be referred to another worker, the worklist associated with the case must be referred prior to referring the case.  Otherwise, the worklist will be deleted.

When an incoming ENFR is received and an existing case is not found, a skeleton case is built on KASES.  Each participant is searched for so that if the participant already exists on KASES, the existing MPI number for that participant is used instead of building a duplicate participant.  The skeleton case includes at least three participants (NCP, CP and CHLD).  It includes participant sex, race, CP’s address, NCP’s address or employer, if included in the transaction.  If the sex and race are not included in the transaction, the system defaults the fields to unknown. The skeleton case also includes the child’s legal status (L, P, or W), and whether the child has ever been married or otherwise emancipated.  If a MAIL address is present for the NCP, the address is automatically entered in the address fields on the Update Participant Data screen (ASEC2A).  If a RES address is present in the transaction, the system stores the address in the participant address file but will not automatically update the address field on screen ASEC2A.

The skeleton case is sent to a Central Registry (CR)worker who uploads additional data from the ENF transaction, completes case action according to policy, then refers the case to the appropriate county code and responsible worker.  The responsible worker will determine the next appropriate action based on the information received.  This may take the form of a phone call, letter, an MSC transaction, or no action at all.

In order to not overwhelm CR at the onset with an anticipated high number of skeleton cases built on KASES, Kentucky has opened ENF communications with only one state at this time.  Kentucky has opened communication with Tennessee and will add other states accordingly.
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Staff are reminded that all states do not have fully automated CSENet interface with other states.  Until the CSENet process is fully implemented, transactions to some states can be processed through

CSENet while transactions to other states must be completed using existing methods of communication.  The CSENet Transaction Exchange Table Maintenance screen (ASEKCO) can be queried to see which states have communications open with Kentucky and what functional types are automated for specific states.

For your convenience, a list of the states that have opened communications with Kentucky are attached this transmittal letter.

If you have any questions, please contact GOT KASES Help Desk by phone at 800-443-2705, Option 4; or email GOTKASESHelpDesk@mail.state.ky.us. 

THIS TRANSMITTAL LETTER IS TO BE SAVED AND FILED FOR FUTURE REFERENCE AS IT EXPLAINS CHANGES THAT HAVE BEEN MADE TO THE HANDBOOK.

The KASES Handbook is to be updated as shown below.

Instructions for Handbook Maintenance
Remove
Insert
Subsection 5.090, Interstate
Subsection 5.090, Interstate


Options, pages 15 through 26
Options, pages 15 through 35

(9/1/2000)
(01/23/2003)

Cross Reference
Manual of Procedures, Section 10.000, Interstate Central Registry

Manual of Procedures, Section 13.000, Interstate 

Thu Jan 16                                              page    1

          State-to-State Enabled Communications Report

                               for

                            FIPS: 21

                         STATE: KENTUCKY

Other  Other                                          Last       

FIPS   State            LO1 CSI MSC ENF EST PAT COL   Update     

------ ---------------- --- --- --- --- --- --- --- -------------

01     ALABAMA            Y   Y   N   N   N   N   N   DEC-17-2002

04     ARIZONA            Y   Y   Y   N   N   N   N   NOV-26-2002

05     ARKANSAS           Y   Y   N   N   N   N   N   NOV-19-2001

08     COLORADO           Y   Y   N   N   N   N   N   NOV-19-2001

09     CONNECTICUT        Y   N   N   N   N   N   N   NOV-19-2001

10     DELAWARE           Y   Y   N   N   N   N   N   SEP-23-2002

11     DIST OF COLUMBIA   Y   Y   Y   N   N   N   N   NOV-19-2001

12     FLORIDA            Y   Y   N   N   N   N   N   NOV-19-2001

13     GEORGIA            Y   Y   Y   N   N   N   N   JAN-17-2002

15     HAWAII             Y   Y   Y   N   N   N   N   MAY-03-2002

16     IDAHO              Y   Y   N   N   N   N   N   NOV-19-2001

17     ILLINOIS           Y   Y   Y   N   N   N   N   NOV-19-2001

18     INDIANA            Y   Y   Y   N   N   N   N   JAN-03-2002

19     IOWA               Y   Y   Y   N   N   N   N   NOV-19-2001

20     KANSAS             Y   Y   Y   N   N   N   N   NOV-19-2001

22     LOUISIANA          Y   Y   Y   N   N   N   N   JAN-22-2002

23     MAINE              Y   N   N   N   N   N   N   NOV-19-2001

25     MASSACHUSETTS      Y   Y   N   N   N   N   N   NOV-19-2001

26     MICHIGAN           Y   N   N   N   N   N   N   AUG-26-2002

27     MINNESOTA          Y   Y   N   N   N   N   N   NOV-19-2001

28     MISSISSIPPI        N   Y   N   N   N   N   N   DEC-17-2002

29     MISSOURI           Y   Y   Y   N   N   N   N   NOV-19-2001

30     MONTANA            Y   Y   Y   N   N   N   N   NOV-19-2001

31     NEBRASKA           Y   Y   N   N   N   N   N   APR-18-2002

32     NEVADA             Y   Y   N   N   N   N   N   NOV-19-2001

33     NEW HAMPSHIRE      Y   Y   Y   N   N   N   N   FEB-06-2002

36     NEW YORK           Y   Y   Y   N   N   N   N   JAN-08-2002

37     NORTH CAROLINA     Y   Y   Y   N   N   N   N   NOV-19-2001

38     NORTH DAKOTA       Y   Y   N   N   N   N   N   NOV-19-2001

39     OHIO               Y   Y   Y   N   N   N   N   AUG-30-2002

40     OKLAHOMA           Y   Y   Y   N   N   N   N   NOV-19-2001

41     OREGON             Y   N   N   N   N   N   N   MAR-25-2002

42     PENNSYLVANIA       Y   Y   Y   N   N   N   N   DEC-21-2001

46     SOUTH DAKOTA       Y   Y   Y   N   N   N   N   NOV-19-2001

47     TENNESSEE          Y   Y   Y   Y   N   N   N   JAN-16-2003

48     TEXAS              Y   Y   Y   N   N   N   N   JUL-29-2002

51     VIRGINIA           Y   Y   Y   N   N   N   N   MAR-18-2002

53     WASHINGTON         Y   Y   Y   N   N   N   N   NOV-19-2001

54     WEST VIRGINIA      Y   Y   N   N   N   N   N   NOV-19-2001

55     WISCONSIN          Y   Y   N   N   N   N   N   JUN-06-2002

72     PUERTO RICO        Y   Y   Y   N   N   N   N   JUN-03-2002

------ ---------------- --- --- --- --- --- --- --- -------------

Totals        41         40  37  23   1   0   0   0







