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The CSR-4G was created to provide child support staff with a listing of all persons who have returned their K-TAP checks.  This is a weekly report that should be printed and worked promptly.  

The CSR-4G is accessed through the Report Management Distribution System (RMDS) from the KY-IMS menu. On the RMDS MAIN MENU:  RMDS screen, type I on the SELECT OPTION command line, HR CSR-4G WKY KTAP RETURNED CHKS on the REPORT NAME command line, and press ENTER.  The system paths to the INDEX:  RMDS screen.  Move the cursor to the CMD line and type V to select the HR CSR-4G report.  The system paths to the VERSIONS:  RMDS screen.  Tab to the CMD line to select the appropriate version of the report.  Type either D for Display or P for Print on the CMD line and press ENTER.  

If D is entered on the CMD line on the VERSIONS screen, the system paths to the selected version of the HR CSR-4G report.  PF7 and PF8 are available to scroll up and down the report.  Users can also use the FIND COMMAND to locate a specific case by typing f, space, and either the IV-D number, IV-A number, or the custodial parent's social security number within single quotation marks.  For example, to search by IV-D number, type f '000XXXXXXX' on the COMMAND line and press ENTER.  The system paths to the selected IV-D number. 

If P is entered, the system paths to the PRINT:  REPORT MANAGEMENT AND DISTRIBUTION SYSTEM screen.   Users select the printer option and print the complete version of the report or selected pages of the report.  The PF1 HELP key is available for instructions for each screen.

Per KASES bulletin board announcement dated 09/26/01, the problems with the CSR-4G have been corrected. Therefore, workers should begin working on the version dated 9/08 and work forward to the most recent reports.  

Some clients listed on the report may be due some child support money for a given month.  If the client is due child support for the time period that the check was returned, staff are to e-mail the Accounting Branch advising them of the IV-D number, amount of child support check to issue and for what month to issue the money.  A caseload breakdown listing for the Accounting Branch is available by double-clicking here.







