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Statement of Payoff

Child support staff are not to provide a statement of payoff or an account balance letter to a noncustodial parent or obligor who makes an in-person payment unless the payment is guaranteed.  Guaranteed means that the payment is cash or a money order or a cashier’s check.

The policy of not providing a payoff statement unless the payment is guaranteed eliminates specific situations of nonpayment and the costs associated with recovering amounts due.  Nonpayment may occur when an obligor makes a payment by personal check; is given a statement of payment or an account balance letter; and then (1) the check is returned due to insufficient funds, (2) the obligor stops payment on the check, or (3) the obligor closes his or her checking account.

Obsolete:

1. Information Release #693 (November 6, 1996


2. Action Memorandum 96-07 (November 6, 1996)







