COMMONWEALTH OF KENTUCKY

Cabinet for Families and Children

Department for Community Based Services


TO:
All IV-D Agents
Information Release #883


Staff

Action Memorandum 01-04


Division of Child Support


Division of Service Regions


Child Support Section

FROM:
Dietra Paris


Commissioner

DATE:
April 25, 2001

SUBJECT:
Revenue Pilot Project

Kentucky Revised Statute (KRS) 205.7695 requires the Cabinet for Families and Children (CFC) and the Kentucky Revenue Cabinet (KRC) to work together to develop a system of information sharing for effective and efficient collection of child support payments.  A pilot project is being conducted in which KRC will use their enforcement tools to collect on specific child support cases.

Approximately 500 cases initially were selected for the Revenue Pilot Project.  These cases were identified by Location Code 309.  A Warning Letter to Collect Past-Due Support (Form CS-178) was mailed to the 500 selected noncustodial parents (NCPs) or obligors to provide them with an opportunity to dispute any discrepancies or to pay their child support to prevent further collection action by KRC.

The next batch of cases has been identified by the Governor’s Office of Technology (GOT).  The criteria used for identifying these cases are listed below:

· The case must be open.

· The arrears must be greater than $5,000.

· No payments have been received within the past six months.

· The billing indicator is set to yes.

· Non-IV-D cases have been excluded.

· The case must have a mailing address for the NCP or obligor.

· Jefferson County cases have been excluded.

Using the criteria above, a total of 6,539 CS-178s will be generated in the near future.  The NCP or obligor will call 1-800-248-1163, the telephone number listed on the CS-178, to avoid immediate collection action.  He or she will be given the responsible worker’s office telephone number, which may be either the contracting official caseworker or the area office caseworker, and advised to contact this worker to avoid immediate collection by KRC and to resolve disputes.
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These cases will go to KRC electronically 60 days after generation of the CS-178.

The responsible worker has the discretion to determine the collection potential through the Revenue initiative.  After a case review, the responsible worker may determine that the case should be taken out of Location Code 309 and not sent to KRC.

The following list provides potential reasons for removing a case from Location Code 309:

· There is undistributed money at the NCP’s or obligor’s level.

· Legal action is pending or ongoing.

· The NCP or obligor provides the name of his or her employer and wage withholding is initiated.

· There is a mistake of fact.

· The NCP or obligor enters into a payment agreement or pays the arrearage in full.

· The NCP or obligor is deceased.

· The custodial parent contacts the responsible worker and wants non-K-TAP arrearages reduced to zero.  An affidavit must be completed by the custodial parent.

· The responsible worker verifies that the case has a low priority for collection.  For example, the NCP or obligor is incarcerated or institutionalized.

This list is not all inclusive.  The responsible worker must ensure that all needed actions are completed prior to removing Location Code 309 and advise the appropriate manager/supervisor.

When a case is taken out of Location Code 309, the responsible worker must advise the NCP or obligor that the case will not be sent to KRC at this time.  If the case meets the criteria for selection when future listings are generated, the case may be sent with the new listing.  The responsible worker must inform the NCP or obligor of any action he or she needs to take or information he or she needs to provide in order to avoid having his or her case referred to KRC.

The responsible worker must complete a Noncustodial Parent or Obligor Letter (Form CS-152) for documentation.  The CS-152 is sent to the NCP or obligor to inform him or her of the action he or she needs to take to avoid immediate collection by KRC.  Generation of the CS-152 will create a case event.

Responsible workers with a manager or supervisor worker type (manager/supervisor) on KASES will have the ability to update the referral screen.  The manager/supervisor will be able to refer the 
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case out of Location Code 309, refer the case to a different responsible worker, and make case changes that are updated on the referral screen.  Managers/supervisors must understand that if they refer the case to a different responsible worker, but leave the case in Location Code 309, KASES will NOT suggest the “Refer to” worker number.  This means that they will need to know the worker number before going to the referral screen.

A report will be created on RDS that will provide a listing of cases that have been assigned Location Code 309.  The report will be sorted by the location code, then county.  It will be in alpha payor order and will contain the NCP’s or obligor’s name, IV-D number, old county number, and court FIPS Code.  Responsible workers can review the report to determine if the case needs to be removed from Location Code 309.  This report is not available at present, but responsible workers can find cases in Location Code 309 at the bottom of their caselists on the KASES Master List.

Collection activity for Location Code 309 cases can be monitored using the CSR-19A on RMDS.  This report provides collections by payment type.

If CS-178s are returned by the post office, KRC will send the returned forms to the Division of Child Support (DCS).  The Accounting Branch will check for a new address on KASES or a forwarding address for returned mail.  When a new address is not available, the case will be referred to the State Parent Locator Section (SPLS) from the Accounting Branch, and the NCP’s or obligor’s case will be removed from Location Code 309.  If a new address is obtained, SPLS will update the address on KASES.  The form will be remailed to the new address by the Accounting Branch and put into Location Code 309.

When a case goes to KRC, KASES will send electronic updates daily, similar to the JCA Exchange of Information.  When KRC begins contacting the NCP or obligor, he or she may dispute action at that time.  KRC will transfer cases to DCS, and these cases will be referred to the responsible workers to process.  These disputes will be handled in the same manner as when an NCP or obligor receives a CS-178 and contacts the child support office as outlined on page two.

Questions concerning this memorandum are to be directed to your child support office supervisor.
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