COMMONWEALTH OF KENTUCKY

Cabinet for Families and Children

Department for Community Based Services


TO:
All IV-D Agents and Staff
CSM No. 13


Division Of Child Support


Division Of Service Regions, Child Support Section

FROM:
Dietra Paris


Commissioner

DATE:
November 1, 2002

SUBJECT:
Employment Verification For Federal Agencies and the Military

Effective November 2002, the Department of Defense (DoD) will no longer respond to Federal Parent Locator Service (FPLS) locate requests concerning active and reserve military or civilian personnel records.  This information is already being provided (to FPLS) through quarterly wage reporting to the FPLS National Directory of New Hires (NDNH).  

DoD will continue to respond to FPLS locate requests for military and Federal government civilian retirees.  These requests will be returned on a monthly basis.  

FPLS includes two federal databases mandated by the Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (PRWORA)—NDNH and the Federal Case Registry (FCR).  The data populating NDNH are reported on a regular basis by employers and by states according to requirements and state legislation.  

Once an employment record has been received by NDNH, it is matched to FCR to determine if any state is looking for the individual.  If so, the record is forwarded to the state(s).  If new FCR data are submitted, they are matched to NDNH to obtain any employment data.  If employment data are found, the proactive data are sent to the state.  Upon receiving the FPLS-matched information, states should not delay issuing the notice by sending a request for verification, since the data should be considered already verified.  

As our nation’s largest employer, the Federal government has an important role in child support.  Federal agencies are striving to provide complete, accurate and timely information to the FPLS.  Of the more than four million federal employees, more than half work as military personnel or for the United States Postal Service.  Both of these groups have reported an inundation of verification requests from state child support agencies acting on new hire and quarterly wage matches from FPLS.  This places an overwhelming burden on the agency employer and significantly increases the length of time before support flows to the family.  

The Defense Finance and Accounting Service (DFAS) recommends that once the child support agency receives a match from new hire or quarterly wage, an income-withholding order/notice should be initiated immediately.  Requesting employment verification significantly delays the process as employment verification is a manual process at DFAS.  The wage and employer information from DoD, provided through FPLS, is considered current.  







