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The Division of Child Support has received several questions in the past few months concerning calculating arrearages.  Unverified data cannot be used for calculating arrearages. If microfiche readers are unavailable, staff must use only the information that is readily available in their offices or that can be obtained from verifiable sources.  Verifiable sources of information include:  hard copies, calling local public assistance offices, or using KY-IMS programs, such as KAMES and program 38.
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