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TO:
All IV-D Agents and Staff
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Division of Child Support
FROM:
Mark S. Cornett

Acting Director

DATE:
January 24, 2008
SUBJECT:   Listing for E7 Conversion to Web-Based Application
Effective January 28, 2008, the CHFS Office of Vital Statistics is modernizing their birth certificate program.  The current E7 inquiry access on KYIMS (Mainframe) will be discontinued, and a new web-based system will be implemented.  Access to the E7 web-based site will contain a link to a DCBS User’s Guide for workers to access and become familiar with the screens of the program.  The web-based E7 will be functionally identical to the Mainframe version. 

A notice was recently placed on the E7 entry screen as a reminder for all users that the E7 program will not be current as of January 28, 2008, and the new web-based Birth Index system should be utilized for all queries.  Usernames and passwords for all E7 users should be issued through email from the CHFS Security Help Desk by January 25, 2008. 
For username and password assistance, call the CHFS Security Helpdesk at 502-564-0104, option #2, or toll free 866-231-0003 option #2.
For Birth Index File Search application assistance, call the KVETS/Health Services Application Helpdesk at 502-564-0105, extension 19877 or toll-free at 877-545-6175.  








