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SUBJECT:   Changes to Kentucky New Hire Reporting
Effective 1/1/08, Kentucky’s New Hire contract was changed from TRW, Inc. to Policy Studies Incorporated, (PSI).  Due to the change in the contract, the Division of Child Support (DCS) Internet site has been updated with the new web address for the Kentucky New Hire Website.  The website may be accessed from the Child Support Website at www.chfs.ky.gov/dcbs/dcs or from the New Hire Website at www.kynewhire.com .
The Kentucky New Hire Reporting program is a confidential and secure program that receives and processes data regarding new employees.  The Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (PRWORA) P.L. 104-193, requires states to establish a State Directory of New Hires (SDNH) which meets specific federal requirements.
Employers will be able to use this link to register new employees, access the Employer Resource Center, or review the federal Office of Child Support Enforcement (OSCE) Website with the quick links options.  There also is a link that provides the employer information on the procedure to report employees called up for active military duty.  Employers can also access information reporting options, frequently asked questions, electronic reporting, multistate reporting, employer compliance, site index and a contact link.

Kentucky employers may submit required new hire information by clicking on the electronic reporting link on the website home page or by regular mail to the following address:
Kentucky New Hire Reporting
P.O. Box 2586
Atlanta, GA 30301
(800) 817-2262

It is the responsibility of all employers to report all newly hired employees or be subject to penalties pursuant to Kentucky Revised Statute (KRS) 405.435.  By reporting new hires, employers play a crucial role in assisting children to receive the financial support they deserve.  Employers are the essential link in both locating noncustodial parents and withholding child support payments from their wages.  No other child support collection method is as effective as income withholding.  Not only does the New
Hire program help children, it also helps taxpayers.  By promptly reporting new hires, employers save taxpayers millions of dollars because families that receive child support are less likely to require public assistance.
NOTE:  Changes necessitated by the addition of the Kentucky New Hire Website to the DCS Internet site have been incorporated into “An Employer’s Guide to Income Withholding for Child and Medical Support” (PAM-CS-1) (Rev. 01/08).







