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What is the ICR 
 
The Division of Child Support would like to announce that Kentucky participated in the 4th   Interstate Case Reconciliation (ICR) Project.  The National ICR compares Kentucky’s interstate cases with other states’ interstate cases.  All 50 states and the U.S. territories of Guam, Puerto Rico and the Virgin Islands participated. 

 

 

How ICR Benefits Kentucky Workers
 

The most significant benefit of the ICR Project is to identify and correct case identifier’s that do not match with the other state.  This is important for efficient and effective interstate and intergovernmental communication.  Electronic communication, such as CSENet and EFT disbursements are dependant upon states maintaining correct case ID’s for the other state.  Various states are also able to offer case information such as payment history over the web, but to access, you must have the correct case ID for that state.     

 

PLEASE NOTE:  Increasing the use of CSENet communication also increases the accuracy rate of federal self-assessment reviews related to interstate cases, as the passing of information will be automatic.  

 

 

What the ICR Reason Codes Mean
 

The ICR matching process first attempts to match the case ID Kentucky has for the other state with a case ID submitted in the other state’s ICR file.  If a match cannot be made on case IDs, the ICR matching process then attempts to find a child in common between your case and a case in the other state’s ICR file by using a child’s SSN.

 

The results of matching data will show whether the information on our system is accurate or where discrepancies exist.  Reason codes are assigned to identify specific inconsistencies found on an interstate case.  

 

It is important that you familiarize yourself with what the returned ICR Reason Codes mean in order to understand what matched and what did not between your interstate case and a presumed interstate case in another state.  The ICR Reason Codes are:

 

· Reason Code 00 – Case Data Matched and this Participant Matched:  Success!  Kentucky’s case data match and this participant matches with data provided by the other state.  Our success rate has skyrocketed!  We are sending over 9,000 more cases and have still improved from 5,447 matched cases with the ICR-1 to 16,854 matched cases with the ICR-4. Way to Go Kentucky! 

· Reason Code 01 – Could Not Find a Matching Case in the Other State.  

Kentucky has improved significantly from ICR-1 of 8,804 no match cases to 6,033 no match cases with ICR-4. The results of your efforts are showing.  Keep up the good work!  

 

Reason Code 01 is a priority for Kentucky workers.  RDS Report for Reason Code 01:  HRCS2701, ICR – RSN Code 01 – No Other State Match

 

Reason Code 01 means that a matching interstate case could not be found in the other state’s ICR file that corresponds to your interstate case.  This includes closed interstate cases as well as open interstate cases in the other state.  However, this does not unilaterally mean that a case does not exist in the other state.  The ICR matching routine may not have been able to identify it because:

 

    The other state does not identify its case as an interstate case (i.e., the case is considered an intrastate case), so its case was not included in that state’s ICR file.

 

    The other state may have overwritten Kentucky’s interstate action with information from subsequent interstate actions.

 

    The other state’s interstate case data may have been lost or overwritten in its system conversion efforts.

 

    The other state’s ICR file may contain Kentucky’s interstate case, but with a different case ID and no SSNs for any of the children, or no SSNs for any of the adults and a different name for the child.  So, the case could not be found using either of the ICR matching routines.

 

    The other state’s ICR file may contain Kentucky’s interstate case with a different case ID and correct SSNs for the children, but your case does not contain SSNs for any of the children, or no SSNs for any of the adults and a different name for the child.  So, neither of the ICR matching routines could identify the correct case.

 

Note:  If the interstate case in Kentucky is closed and an interstate case was not found in the other state, or your closed interstate case matched to a closed interstate case in the other state, no record is returned in Kentucky’s ICR results file.

 

In approaching how to handle Reason Code 01, you should address what Kentucky’s role has in the presumed interstate relationship.  Is Kentucky the Initiating State?  Or, is Kentucky the Responding State?  Who has the primary role in answering to the family’s request for service?  This helps determine the next course of action.  The bottom line, whether you are the Initiating or Responding State, is to ensure service to the family is being provided as needed.

 

o   When we are the responding state it is your goal to determine if Kentucky’s assistance is still needed.  It is possible that the interstate case should become your responsibility and you need to make the interstate case an intrastate case in Kentucky.  It is also possible that the case status should be changed to non-IV-D, or the case should be closed in accordance with federal case closure criteria.

o   When Kentucky is the initiating state it is your goal to ensure that the case is worked appropriately.  The possibility exists that the other state, from which you requested assistance, never received your interstate initiating action or never opened an interstate responding case, but changed the case to an intrastate case.

 

Consider these following points to help you determine the most effective action to take on your interstate initiating case.

 

	 
Reason Code 01: Points to Consider When Your State is the Initiating State
 
   What information do you have on your interstate case?
o       Do you have the other state’s case ID?
o       Do you have an SSN for at least one child?
o       Do you have an SSN for the adults in your case?
o       Might the inability to find a matching case via the ICR process be due to incomplete data on your state’s case?
 
   When did you send this outgoing interstate request to the other state?
o       So recently that the case might not yet be open in the other state?
o       So long ago that it might not have been converted accurately from that state’s former computer system?
 
  Have you ever received information about this case from the other state?
o       Via CSENet?
o       Via paper documents in the case file?
 
  What do you know about the current status of the NCP?
 
   Has a date of death been received for the NCP?
 
   Do you know where the NCP is located?
o       In your state?
o       In the state to which you sent the outgoing interstate request?
o       In a third state?
o       Whereabouts unknown?
   Based on the location of the NCP, do you still need the other state’s services?
 


Consider these points to help you determine the most effective action to take on your Responding interstate case.

 

	 
Reason Code 01: Points to Consider When Your State is the
Responding State
 

   Do you need to coordinate with the other state to find out why it made an Interstate Responding request to your state?
 

   Did the CP and/or NCP apply for IV-D services in your state?
 

   Is there a support order attached to this case?  If so, is your state sending payments to the SDU in the other state?
 


 
Hot Tips for Reconciling Reason Code 01
[image: image1.png]


Keep track of the number of interstate cases for families that no longer require services as an outcome of reconciling your cases.  This may assist you in proving the value of participating in the ICR by allowing you to focus more effectively on those cases that do require your services.  Remember cases can only be closed in accordance with federal case closure criteria.

 
 

· Reason Code 02 – Case ID Mismatch, Case Found by Matching a Child in Common or Adult/Participant type and Child Name in Common:  The other state’s case ID you have is incorrect, but the correct case ID for the other state has been found!  
Kentucky received 11,639 case ID’s to correct on our system with ICR-1 and with ICR-4. We only received 3,909 case ID’s to correct on our system.

KASES will automate the updates for Reason Code 02.  If we do not have the other state case ID or if the case ID we have does not match, KASES will automatically make the correction and will use the information given from the other state.   
 
 
· Reason Code 03 - Incorrect County Code for the Other State:  The county code you have for the child support office in the other state does not match the county code identified by that other state.  Reason Code 03 is not a priority for Kentucky at this time, the data provided by the other state is not reliable.  

 

· Reason Code 04 – Your Case is Open, Matches to Closed Case in the Other State. 

Kentucky’s total of open cases that matched to a closed case in the other state totaled 2,190 with ICR-1 and is now 3,543 total of open cases that match to a closed case in the other state with ICR-4.  Although this is a slight increase, keep in mind that we submitted over 9,000 more cases with ICR-4 than we did with ICR-1.  

 

Reason Code 04 is a priority for Kentucky workers.  RDS Report for Reason Code 04:  HRCS2704, ICR – RSN Code 04 – KY Open/ OS Clsd.    
Reason Code 04 tells you that a corresponding interstate case has been found on the other state’s ICR file, but the interstate case in the other state is closed, whereas your case is open.  It is similar to Reason Code 01 in that it indicates a lack of communication and potential case processing problems between the two states.  The primary difference between Reason Code 01 and Reason Code 04 is that Reason Code 04 tells you a matching case in the other state was found with a case status discrepancy, whereas Reason Code 01 tells you that a matching case could not be found at all.

 

Consider the following issues when working these discrepancies:

 

    Correcting a Reason Code 04 discrepancy ensures that the family is being effectively served. 

 

    It may be that your case should be an intrastate case.  If you are the Initiating State, you may want to use long arm rather than requesting assistance from a Responding State.

 

    It is possible that an unnecessary interstate case can be closed in accordance with federal case closure criteria.  

 

· When we are the responding state and the other state’s case is closed, examine if the CP or NCP have applied for IV-D services in Kentucky.  The case may need to be changed to an intrastate case.  It is possible that the case status should be changed to non IV-D, or the case closed in accordance with federal case closure criteria.    

 

	 
Reason Code 04:  Points to Consider When Your State is the
Responding State
 
      Is money being processed through your state’s system on this case?  
 
      Is there a support order attached to this case? 
 
      Has the CP or NCP applied for IV-D services in your state?
 
      Are arrears owed to your state?


· When we are the initiating state, it is your goal to ensure that the case is appropriately worked either by Kentucky or the other state.    

 

	 
Reason Code 04:  Points to Consider When Your State is the 
Initiating State
 
      What is the next action needed on this case?  
o       Establishment of paternity or a support order  
o       Enforcement of existing support order
 
      Has the Responding State provided information on this case?
 
      Has the FCR already provided:
o       FCR-to-FCR proactive matches from any state?
o       NDNH information?
o       Multi-state FIDM information?
o       Death information on the NCP?
 
      Do you need to initiate locate activities to obtain more information?
      Do you need the assistance of another state to take the next required action on this case?  


 

 

· Reason Code 05 – Your Case is Closed, Matches to Open Case in the Other State:  Kentucky’s  case is closed as an interstate case, but the interstate case in the other state is open.  Reason Code 05 for Kentucky will come up as Reason Code 04 for the other state.  When the other states work their 04’s it should resolve our 05’s.  Therefore, this is not a priority for Kentucky. 

 

 

· Reason Code 06 – This Participant was Not Found in the Other State Case:  This participant was not found in the other state’s case.  Reason Code 06 is not a priority for Kentucky at this time. 

 

 

· Reason Code 07 – This Participant’s SSN was Provided by the Other State:  Kentucky’s case matched with a case in the other state, but Kentucky did not provide an SSN for a participant.  The SSN has been provided by the other state.  If the SSN provided by the other state has been verified by SSA, KASES will automatically update the system. 
 

 

· Reason Code 08 – Participant SSN Mismatch:  The SSN Kentucky has provided for this participant does not match the SSN provided by the other state.  Reason Code 08, participant SSN mismatch will be reviewed by SPLS to verify and correct the SSN. 

 
 
Kentucky is succeeding in our goal to improve and maintain our interstate cases. 
In order to sustain continual improvement and the progress we have made, we must be persistent in working reports generated from projects such as the ICR.   These resources will assist you in improving the lives of the families you serve, and at the same time improve caseload maintenance and performance by identifying cases open in your county that have been closed in the other state. 

 

 

ICR Reports
 

The following ICR reports can be found on RDS and Document Direct.  Reason Codes 01 and 04 are priority for Kentucky workers.  

 

HRCS2701, ICR – RSN Code 01 – No Other State Match, (Reason Code 01), Priority One

 

HRCS2704, ICR – RSN Code 04 – KY Open/ OS Clsd, (Reason Code 04), Priority Two

 

 

ICR Interstate Contact Resources
 

In the following pages you will find a list of contacts for each of the US states and territories.  The contact information contained on this list is for ICR purposes only.    
ICR Contact Guidelines Matrix

May 17, 2007

 

This ICR Contact Guidelines Matrix contains information to assist your state in contacting other states to resolve discrepancies with cases in common.

 

 

	 
The information provided in this 
ICR Contact Guidelines Matrix 
should be used for ICR purposes only – 
not for general child support inquiries.
 


 

 

The contact information for some states in this matrix might not match the contact information you receive with the response file.  We suggest you use the contact information provided here as your primary contact.

 

 

Contact Information Column
 

As the Matrix shows, state preference for being contacted by other state workers varies widely. Some states provide a specific caseworker as a point of contact for every case.  Other states prefer to channel all ICR inquiries through a single point of contact, which can be an office, a person, a phone number, or an e-mail address. 

 

Contact information was gathered from the contact fields of the ICR extract files submitted by the states.  A few states changed their contact preference after the extract files were matched, and it was not possible to change the information at that stage.  

 

 
Reason Code 01 Contact Information Column
 

When a case is returned to a state with a Reason Code 01 (no match found) and the state provides a specific caseworker as the contact point for a specific case, there is a communication problem.  Since no case data is provided with Reason Code 01 cases, there is no way to contact the state in these instances.  After the initial version of the ICR Contact Guidelines Matrix was published, the need for supplemental contact information was addressed.  As a result, additional contact information is provided in the Reason Code 01 Contact Information column. 

 

 

 
	 
State
 
	 
Contact Information
	Reason Code 01
Contact Information

	Alabama
	All ICR inquiries should go to: 
Central Registry 
reconcile@dhr.state.al.us
reconile@dhr.state.al.us
	Central Registry 
reconcile@dhr.state.al.us
reconile@dhr.state.al.us

	Alaska
	ICR inquiries should go to:
Linda Ferreira [Initiating State]
907-269-6829
907-787-3256 [FAX]
icr_init@revenue.state.ak.us
Kim Small [Responding State]
907-269-6941
icr_resp@revenue.state.ak.us
Julie Garoutte  [Additional Contact]
907-269-6820
icr_init@revenue.state.ak.us
	Linda Ferreira
907-269-6829
907-787-3256 [FAX]
icr_init@revenue.state.ak.us
 
NOTE:  Alaska addresses have an underscore between ‘icr’ and ‘init’.

	Arizona
	All ICR inquiries should go to:
azinterstate@azdes.gov
	azinterstate@azdes.gov 

	Arkansas
	Caseworker name and phone number are provided with each case in the ICR file
	Shuntrice Brooks
501-682-8100

	California
	Caseworker name, phone number, and e-mail address are provided with each case in the ICR file.  ICR case data and any updated contacts are located at:
http://www.childsup.ca.gov/project/nicr/nicr_lookup.asp
	If you do not know the county to contact, please refer to:
NICR@dcss.ca.gov
Or Central Case Registry –
Phone 916 845-7755
Fax 916 843-1055

	Colorado
	Caseworker name or ID, phone number, and some e-mails are provided with each case in the ICR file. If other state cannot get satisfaction from the assigned worker, the interstate unit can be contacted at 303-866-4301.
	Registered users may log in to access case data through the Colorado main web page: www.childsupport.state.co.us.  
 
Interstate Unit: 303-866-4301

	Connecticut
	Caseworker name or office name are provided, depending on the status of the case in Connecticut’s system.  The appropriate telephone number is provided with each case in the ICR file.
	Catherine Scordino, Court Planner I
Connecticut Central Registry
Support Enforcement Services
287 Main Street, 3rd Floor
East Hartford, CT 06118
860-569-6274
catherine.scordino@jud.state.ct.us

	Delaware
	All ICR inquiries should go to: 
Leslie Woods
302-326-6024 x112
Leslie.Woods@state.de.us  
	Leslie Woods
302-326-6024 x112
Leslie.Woods@state.de.us  

 

	District of Columbia
	Artish Fountain
202-724-8166
Artish.fountain@dc.gov
	Artish Fountain
202-724-8166
Artish.fountain@dc.gov

	Florida
	All ICR inquiries on specific cases should go to:
FLAICR@dor.state.fl.us
 
Contact person for general inquiries or critical issues:
Fred Starke
850-921-5575
starkef@dor.state.fl.us
	FLAICR@dor.state.fl.us

	Georgia
	Caseworker name, phone number and e-mail address are provided on all cases except for a few attached to a Central accounting location.
A secondary contact is:
Rose Bramlett
706-776-3594
rmbramlett@dhr.state.ga.us  
	Rose Bramlett
706-776-3594
rmbramlett@dhr.state.ga.us  

	Guam
	Caseworker name, phone number, and e-mails are provided with each case in the ICR file.
 
Other ICR inquiries should go to:
Kenneth Williams
671-475-3360 x101
Ken.williams@guamcse.net
	Kenneth Williams
671-475-3360 x101
Ken.williams@guamcse.net
 
Gregory Hogan [IT Contact]
671-475-3324 ext. 671
gregory.hogan@guamcse.net

	Hawaii
	All ICR inquiries should go to:
Ray Scroggins
808-692-7159
CSEA.Administration@hawaii.gov
	Ray Scroggins
808-692-7159
CSEA.Administration@hawaii.gov

	Idaho
	All ICR inquiries should go to the Customer Service phone number:
800-356-9868
Calls can be routed to the assigned worker, if necessary.  The customer service number is provided with each case in the ICR file.
	Customer Service: 
800-356-9868
 

	Illinois
	Caseworker name, phone number, and e-mail address are provided with each case in the ICR file.
	State Requesting Information:
 
AK, KY, MS, NC, SC, WV
 
CT, IN, MA, NY, OH, VI
 
 
HI, LA, MI, OK, TN, VA
 
 
AR, KS, MO, NE, ND
 
CO, ID, MT, WI, WY
 
AZ, CA, NV, OR, WA 
 
IA, NM, SD, TX, UT 
 
 DE, DC, ME, MD, MN, PA, PR
 
AL, GA, FL, NH, RI, VT,
	Contact Person :
 
 
Ezette Banks
217-524-4552
 
Pam Bierbaum
217-782-2915
 
 
Kathy Gunderson
217-524-6679
 
 
Donna Bozarth
217-557-3066
 
Carol Mills-Hawkins
217-782-8918
 
Deena Phillips
217-557-3058
 
Marty Shores
217-782-6117
 
Neta Staggs
217-557-4550
 
Shelbra Williams
217-557-3128
 
[FAX]
217-524-6049

	Indiana
	All ICR inquiries should go to:
Cindy Ingalls, 317-233-5611
Cindy.Ingalls@dcs.in.gov
	Cindy Ingalls
317-233-5611
Cindy.Ingalls@dcs.in.gov 

	Iowa
	All ICR inquiries should go to:
InterCaseRec@dhs.state.ia.us
All inquiries should go to this e-mail address.  Staff will be assigned job of checking e-mail each day and responding to questions, or routing them to the assigned worker.
515-281-8854 [FAX]
	InterCaseRec@dhs.state.ia.us
515-281-8854 [FAX]

	Kansas
	All ICR inquiries should go to:

CSERECON@srs.ks.gov
Note: Some cases also contain caseworker contact information.
	CSERECON@srs.ks.gov

	Kentucky
	All ICR inquiries should go to:
Lynn Skelton
Lynn.Skelton@ky.gov 
	All ICR inquiries should go to:
Lynn Skelton
Lynn.Skelton@ky.gov

	Louisiana
	Caseworker name or ID, phone number and email address are provided with most cases in the ICR file.  For cases with VACANT in the contact field, contact the Central Registry at 225-342-9004. 
 
 
	Central Registry
P.O. Box 94065
Baton Rouge, Louisiana 70804-4065
225-342-9004 
225-219-4335 [FAX]
SES-Central Registry@dss.state.la.us

	Maine
	Caseworker name and phone number are provided with some cases in the ICR file.  A Central Closed Cases office and phone number are provided for other cases.
	Mike Hughes
Mike.Hughes@maine.gov

	Maryland
	Caseworker name and phone number are provided with each case in the ICR file.
	Primary Contact: 
icregister@dhr.state.md.us
Secondary Contact: 
Interstate Operations Unit
410-767-7876
410-333-1913 [FAX]

	Massachusetts
	An e-mail address for contact is provided with most cases in the ICR file.  When no point of contact information is provided, states should send inquiries to:
CSEICR@dor.state.ma.us
	CSEICR@dor.state.ma.us

	Michigan
	County worker name and phone number are provided with each case in the ICR file.
 
If the county information is not provided, call Central Registry at 517-241-8841 or email the following individuals by NCP last name:
NCP last name begins with A-K: Schmittm@michigan.gov
NCP last name begins with L-Z: KramerS2@michigan.gov
	County worker name and phone number are provided with each case in the ICR file.
 
If the county information is not provided, call Central Registry at 517-241-8841 or email the following individuals by NCP last name:
NCP last name begins with A-K: Schmittm@michigan.gov
NCP last name begins with L-Z: KramerS2@michigan.gov

	Minnesota
	Caseworker name and phone number are provided with some cases in the ICR file.  Other cases provide county contact information.
	Cathleen Cotter
651-431-7517 [fax]  
MN prefers initial contact to be via fax.
651-431-4432

	Mississippi
	Caseworker name and phone number are provided with each case in the ICR file.
 
	Aletha Cross
601-359-4869
across@mdhs.state.ms.us

	Missouri
	Caseworker name and phone number are provided with each case in the ICR file.
	Stacia Humphrey 
573-522-3733

	Montana
	Caseworker name, phone number, and e-mail addresses are provided with each case in the ICR file
	Jean Truyter 
406-497-6612
jtruyter@mt.gov

	Nebraska
	Caseworker name and phone number are provided with each case in the ICR file.
	Nebraska Call Center
877-631-9973

	Nevada
	Caseworker information is provided with each case in the ICR file.
	Teri Harasha (Primary Contact)
(775) 684-0692 
tharasha@dwss.nv.gov
Tracy Sandborn (Backup Contact)
(775) 684-0698 
tsandborn@dwss.nv.gov

	New Hampshire
	A District Office phone number is provided for each case in the ICR file.
	Melody Towle
mtowle@dhhs.state.nh.us
603-271-4751

	New Jersey
	County office phone numbers are provided with each case in the ICR file.
	Angela Barbalace
Angela.Barbalace@dhs.state.nj.us

	New Mexico
	All ICR inquiries should go to:
John Robinson
800-585-7631
John.Robinson@state.nm.us  
Note:  The caseworker name is provided for informational purposes in the ICR extract file.  All inquiries should be routed to John Robinson.
	John Robinson
800-585-7631
John.Robinson@state.nm.us  

	New York
	All ICR inquiries should go to phone numbers for each of the 58 counties.  Code numbers for referral to the appropriate caseworker are provided for each case in the ICR file.
	Rob Velcoff
Manager of Interstate Operations
40 N Pearl Street, 13A
Albany, NY  12243-0001
518-474-1801
518-486-3127 [FAX]
Rob.velcoff@dfa.state.ny.us

	North Carolina
	Caseworker name, phone number, and some e-mails are provided with each case in the ICR file.
	Julie Bagley
919.255.3889 
Julie.Bagley@ncmail.net

	North Dakota
	Caseworker name, phone number, and some e-mails are provided with each case in the ICR file.
	Amy Lorge
701-328-7512
701-328-6575 [FAX]
solora@state.nd.us 

	Ohio
	Caseworker name, phone number, and e-mails are provided with each case in the ICR file.
	Ohio Interstate Central Registry:
OHCENREG@ODJFS.STATE.OH.US

	Oklahoma
	All ICR inquiries should go to:
Anthony Jackson
405-522-2765
Anthony.Jackson@okdhs.org  
	Anthony Jackson
405-522-2765

	Oregon
	The unit name and phone number responsible for each case are provided in the ICR file.  If this information is not available, alternate contact is:
ICR@doj.state.or.us
541-276-6932. When calling, please press ‘0’ and advise the receptionist that this is for the ICR project.  The receptionist will direct your call to a participating child support case manager.
	ICR@doj.state.or.us 
541-276-6932. When calling, please press ‘0’ and advise the receptionist that this is for the ICR project.  The receptionist will direct your call to a participating child support case manager.

	Pennsylvania
	All ICR inquiries should go to:
Help Desk Team
800-294-7244
HelpDeskTeam@PACSES.com
	800-294-7244
HelpDeskTeam@PACSES.com
 

	Puerto Rico
	All ICR inquiries should go to:
Iris Velia Gonzalez Gorritz 
(787) 767-1500 x 2702
igonzalez@asume.gobierno.pr
	Iris Velia Gonzalez Gorritz 
(787) 767-1500 x 2702
igonzalez@asume.gobierno.pr

	Rhode Island
	Caseworker name and phone number are provided with each case in the ICR file.
	Cathleen Collins
Ccollins@cse.state.ri.us

	South Carolina
	Caseworker name and phone number are provided with each case in the ICR file.
	For 01 inquiries, please contact by e-mail only:
Linda Dean
ldean1@dss.state.sc.us

	South Dakota
	Caseworker name and phone number are provided with each case in the ICR file.
	Nichole MaComb
605-773-3641 Nichole.MaComb@state.sd.us

	Tennessee
	Caseworker name and phone number are provided with each case in the ICR file.
	Catherine Leggs
TN Central Registry
Interstate Unit Supervisor
615-313-5637
Catherine.leggs@state.tn.us

	Texas
	All ICR inquiries should go to:
Louanna Barbosa
NICR@cs.oag.state.tx.us
	Texas Web Site: www.portal.oag.state.tx.us Site access is provided through Tashia Coleman at tashia.coleman@cs.oag.state.tx.us
 
Additional source of 01 inquiries:
Louanna Barbosa
NICR@cs.oag.state.tx.us

	Utah
	Caseworker name, phone number and e-mail address are provided with each case in the ICR file.
	Thelma Sorensen
TSORENSEN@utah.gov
801-536-8651
Utah Central Registry

	Vermont
	All ICR inquiries should go to:
Andrew Warren
802-241-3261
Andrew.warren@ahs.state.vt.us 
	Andrew Warren
802-241-3261
Andrew.warren@ahs.state.vt.us

	Virginia
	Caseworker name and phone number are provided with each case in the ICR file.
	Paulette Rainey
804-726-7466

	Virgin Islands
	All ICR inquiries should go to:
Sonia Thompson
340-775-3070 x3001
sthompson@pcsd.gov.vi
sjthompsonvi@hotmail.com
	Sonia Thompson
340-775-3070 x3001
sthompson@pcsd.gov.vi
sjthompsonvi@hotmail.com

	Washington
	All ICR inquiries should go to:
Scott Fulton
360-664-5293
ICR@dshs.wa.gov
	Scott Fulton
360-664-5293
ICR@dshs.wa.gov

	West Virginia
	All ICR inquiries should go to:
ICR3WV@wvdhhr.org 
	 ICR3WV@wvdhhr.org

	Wisconsin
	Caseworker name, phone number, and, where available, e-mail address are provided with each case in the ICR file.
	ICR e-mail:
ICR@dwd.state.wi.us
ICR FAX number:
608-260-3168: address to ‘ICR Wisconsin’ and indicate sending state

	Wyoming
	Caseworker name, phone number and e-mail address are provided with each case in the ICR file.
	Nina Henry
307-777-5831
nhenry@state.wy.us


 

 

