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SUBJECT:
Defense Finance and Accounting Service FAX Gateway for Child Support Orders
The Defense Finance and Accounting Service (DFAS) is now offering a new fax service for the receipt of child support orders.  The Fax Gateway is an automated process.  Faxed documents post directly to the DFAS web-based imaging system and can be viewed and processed directly.

The Fax Gateway now has a toll-free number.  Child support workers may use either of the following two fax numbers to send documents to DFAS Garnishment Operations:

DFAS Fax Gateway, toll-free:  877-622-5930

DFAS Fax Gateway, commercial:  216-522-6960

Fax instructions:

No cover sheet is necessary.  The fax line is dedicated for child support documents.  Fax each order individually.  Faxing a group of orders will slow the processing.  Include the full Social Security number for the noncustodial parent/service personnel.

 

A faxed order is the same as a paper document sent by mail.  The fax line is only to be used for sending child support orders.  Do not send requests for verifications of employment or other correspondence.

Continue to mail income withholding orders to the following address:

DFAS Cleveland Center

DFAS-HGA/CL

P.O. Box 998002

Cleveland, OH  44199-8002

888 332-7411 for customer service (toll-free)

 

Questions regarding the Fax Gateway may be directed to Angela Woods at 216-204-1667.

